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AGENTS TO TRACE 
THEIR “LOST LINES” 


Committee Appointed as First Step 
in Movement to Investigate Methods 
of Big City Brokers 








SCIENTIFIC COMPETITION PROBE 





To Learn if Brokers and Companies 
Are Playing “On the 
Square” 





The National Association of Insurance 
Agents has taken a constructive step in 
its fight on the big city brokers, some 
of whose methods have been denounced 
at all of the recent conventions of the 
association. 

The association is to establish a 
special department to assist agents to 
keep track of lines, investigate those 
which have been lost, learn what were 
the circumstances which induced the in- 
sured to drop his relations with the 
local agent in order to flirt with the 
broker, and to figure out if there is not 
some way to retain the lines. 

Action Taken at Richmond 

This action was taken at the Mid- 
Year meeting in Richmond last week, 
after the methods of large city brokers 
had been described by a number of 
speakers, the discussion branching out 
into a request for more information re- 
garding agency relations maintained by 
the Factory Insurance Association, oil, 
grain and other associations. President 
Cox appointed the following “lost line’ 
committee, which is the first step in the 
new department: 

H. A. Pierson, Shawnee, Okla.; R. L. 
Stewart, Kansas City; Shirley Moisant, 
Kankakee, f1l.; William L. Railey, New 
Orleans; L. D. Chapman, Toledo. 

This committee consists of a group of 
local agents who have had much exper- 
ience in fire insurance; who are familiar 
with the brokerage situation; and who 
have a feeling of outrage that the brok- 
ers are “putting something over” the 
agents. 

Will Learn the Truth 

It will fascinate many to conjure the 
Possibilities before this committee. The 
first thing that investigation of lost lines 
will demonstrate is whether the brok- 
ers are walking away with so much busi- 
hess because they are entitled to ‘it 
through much vaunted “service and en- 
gineering advantages”; or, whether 
tricky forms, violation of rules, rate 
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Organized 1853 Cash Capital $6,000,000 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


ELBRIDGE G. SNOW, President 











Service to Policyholders and to Agents Unexcelled 





FIRE AND ALLIED BRANCHES OF INSURANCE 


Aircraft, Automobile (Combination Policy), Explosion, Fire 
and Lightning, Hail, Marine (Inland and Ocean), Parcel Post, 
Profits and Commissions, Registered Mail, Rents, Rental Value, 
Riot and Civil Commotion, Sprinkler Leakage, Tourists’ Bag- 
gage, Use and Occupancy, Windstorm, Full War Cover. 


STRENGTH REPUTATION SERVICE 




















The Mercantile Insurance 
Company of America 


C. F. SHALLCROSS, President 
76 WILLIAM STREET, N. Y. CITY 





Every policy of the MERCANTILE is an assurance of fair 
dealing; every Agency a promise of Co- 
operation and Intelligent Service 





FIRE, AUTOMOBILE, WINDSTORM, SPRINKLER LEAKAGE, RIOT 
AND CIVIL COMMOTION, RENT, USE AND OCCUPANCY 
AND ALL KINDRED LINES OF INSURANCE 
















SPRINGFIELD 


Fire & Marine Insurance Co. 
Cash Capital $2,500,000.00 


HE SPRINGFIELD for two-thirds of a century has 
| transacted business solely under its own corporate 
name, without annexes, underwriting agencies or 
subsidiary companies. An agent of the SPRINGFIELD is 
not a half, a quarter or any other fraction of an agent, but 
is vested with the rights and dignity of an undivided «A 
sentative of an undivided and independent company. e 
SPRINGFIELD stands today pre-eminent among American 
fire insurance companies. 


SPRINGFIELD MASSACHUSETTS 














SELLING POLICIES 
TO BUSINESS MEN 


I. H. Offner Describes Corporation 
Insurance in Talk to Massachusetts 
Mutual Representatives 


MAKING USE OF CREDIT FACTS 
Most Corporations Controlled By 
Dominant Personalities Whose Lives 
Must Be Protected 
An important paper on “Corporation 
Insurance” and how to sell it was read 
to Massachusetts Mutual Life men at 
a meeting in Chicago by I. H. Offner, 
of the Bokum & Dingle general agency 
of that city. It is reproduced by per- 
mission of “The Radiator,” the Massa- 
chusetts Mutual’s Home Office publica- 
tion which is sent to-all agents of that 

Company. 

Mr, Offner brought out the fact that 
the majority of corporations are s8o- 
called close corporations, controlled by 
few men, and that the ownership of 
ninety-nine per cent of the incorporated 
businesses in the United States, for all 
important purposes, is in the hands of 
from two to five persons. Corporations 
where stock is owned by one hundred 
persons or more constitute probably 
less than 1 per cent of all the corpora- 
tions of the country. 

With these facts before him Mr. Off- 
ner argued that this means that most 
businesses are small groups of effort 
and interests, just like a family, and 
the interests in each group are clearly 
defined. The risks involved are easily 
ascertainable. The risk which can be 
relieved by life insurance can be forci- 
bly emphasized and the need of insur- 
ance firmly impressed. Mr. Offner then 
made these points: 

The Death That Counts 

Because of the fact thdt most cor- 
porations are owned and controlled by 
very small groups, many being prac- 
tically owned by two or three persons, 
the risks involved in one life or in each 
life of such a group must be much 
greater for each individual in such cor- 
porations than in corporations owned 
by large groups. To illustrate his 
point, the death of the largest stock- 
holder of, let us say, the United States 
Steel Corporation would have prac- 
tically no effect on the Steel Corpora- 
tion. The death of the Chairman of 
the Board of the Pennsylvania Railroad 
System would have no perceptible effect 
on the Pennsylvania Raflroad. But the 
death of John Smith or Henry Jones— 











+ 
- 
} 
: 
t 
r 


2 


THE EASTERN 


UNDERWRITER 


March 26, 1920 





the practical owners of the Smith-Jones 
Company might, probably would, have 
very immediate,—a very marked effect, 
—possibly a very disastrous effect, on 
the Smith-Jones Company. 

It is, therefore, such companies which 
need the relief of business insurance as 
a natural measure of safety, and it is 
towards the serving of such companies 
that the greatest effort should be con- 
centrated by an agent desiring this 
profitable business—profitable, because 
it is so necessary. Business insurance 
is of greatest value to the closely owned 
business, and that is where the stress 
and effort of presentation should be 
given to its maximum. 

Bradstreet Information 

On September 28, 1919, Mr. A., presi- 
dent of the A-B Company, of Chicago, 
died, On September 29, 1919, just one 
day later, Bradstreet sent out their re- 
port to a large number of subscribers 
who, through previous inquiry, had 
shown interest in the credit standing 
of the A-B Company. This report mere- 
ly stated “Mr. A., president of the A-B 
Company, Chicago, died on September 
28th.” 

Is it of any significance to you that 
Bradstreet sent out such a report; that 
is, is it of any significance to you as @ 
life insurance man? If not, what sig- 
nificance would it have to you as a 
large creditor of the A-B Company? 

Imagine for a moment that you are 
the credit manager of some large mer- 
chandise or manufacturing company. 
Suddenly on your desk appears the no- 
tice: Mr. A., president of the A-B Com- 
pany, died yesterday,”’—nothing else. 
No other word. Just that. Of course the 
fact of Mr. A.’s death must have ap- 
peared important to Bradstreet. Other- 
wise, why the notice? 

Remember you are the typical credit 
manager; the safety of the credits of 
your own house is your paramount re- 
sponsibility. You know that this same 
notice is undoubtedly on the desks of 
the credit managers of dozens of other 
houses doing business with the A-B 
Company. 

Is Corporation Financed To Absorb 
; Death Shock? 

Now what is likely to be the first 
thought in your mind, Mr. Credit Man? 
I think I know. “How wiil Mr. A.’s 
death affect the A-B Company? What 
disposition will be made of his inter- 
ests? Had we not better slow up and 
await developments?” 

You will then probably send for 
Smith, your chief order clerk, and for 
Jones, your chief bookkeeper. You 
will ask Jones for a complete statement 
of the account of the A-B Company. 
Then you will tell Smith to look up 
how many goods are on order for the 
A-B Company and how much is ready 
for shipment; but in the meantime you 
will instruct him to withhold all deliv- 
eries for further instructions. You will 
get in touch with other creditors of the 
A-B Company. You will find out what 
they are going to do and will tell them 
what you are going to do. And so imme- 
diately starts the relentless credit ma- 
chine in a dozen different mercantile 
houses and banks. We speak of the 
cold-blooded credit man but it is just 
as necessary for him to be alert to the 
risks of credit as it is for our own com- 
panies in the selection of their risks. 
If the A-B Company is financed to ab- 
sorb that shock, all is well. If not, see 
what a risk confronts them at this mo- 
ment,—and I need not say to you gen- 
tlemen that this risk is not of the imag- 
ination only. It has confronted thou- 
sands of businesses in the past and will 
confront endless thousands in the fu- 
ture. 

Now that little Bradstreet report 
could easily have added these signifi- 
cant shock-absorbing words: “Mr. A.’s 
life was insured for $50,000, payable to 
the A-B Company.” I venture to say 
it would have contained these words if 
the uses, benefits, and cost of business 
iasurance had been properly :mpressed 
on the attention of the A-B Company. 
Certainly it should have contained 
them. 

As service 11en in the life insurance 
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desire and ideal. 





“The Oldest Company in America” 


Issued its first Policy in 1843 


Three leadership achievements of the Mutual Life:—The 
“American Experience Table of Mortality, the corner-stone 
of modern life insurance. The “contribution plan” of sur- 
plus distribution, used almost universally by American 
The Continuous Instalment policy, the basic 
form of all Life Income contracts. 


’ “Mutual Life’”—known in every household. Unexcelled 


policies and service, notable financial strength, co-opera- 
tion with agencies. Life Insurance at its best!—the Agent’s 


For terms to producing Agents address 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street, New York 

















profession, it is our duty to anticipate 
every such situation and not rest until 
we have relieved it. To believe in this 
important function of life insurance is 
not enough. We must act on our belief. 

Reasons For Business Insurance 

Now why should a company buy 
business insurance? Just what are its 
uses? 

To my mind the first reason, and 


what many think the most important 
is: To protect the credit of the busi- 
ness. If no other reasons existed, this 
would be sufficient in nearly every case. 
A. Barton, Hepburn, formerly Comp- 
troller of the Treasury, and chairman 
of the board of the Chase National 
Bank, New York, speaking of business, 
said: “Underneath the great super- 
structure lies the credit foundation, 








A GROWING COMPANY 
FOR 


GROWING MEN 


New Business Paid For....... $24,658,000 $37,200,000 
Increase in Insurance in Force. 


Total Insurance in Force...... 179,410,731 200,323,731 


1918 1919 


10,095,000 20,913,000 





50 Union Square 


The Guardian Life Insurance 
Company of America 


** Established 1860 ”’ 


For a direct Agency connection address 
T. LOUIS HANSEN, Vice-President and Agency Manager 


New York, N. Y. 




















consisting of ability and determination 
on the part of men to meet their obliga- 
tions at maturity.” Life insurance 
guarantees the “ability” and proves the 
“determination.” 

Here are some of the other uses: 

An active partner is insured for the 
benefit of a partner retired from active 
management. 

Technical men, heads of departments, 
whether stockholders or not, are in- 
sured for the benefit of the company as 
a measure of replacement value. 

Partners insure for each other’s bene- 
fit, the policies being payable to the 
survivor or survivors with a definite 
agreement as to the purchase of the 
interest of the deceased partner. 

Officers of a corporation insure for 
the benefit of the corporation, as a 
measure of credit stability with or 
without’ a contract designating price 
and condition under which the stock of 
the deceased may be acquired. 

The financially strong member of a 
company is insured to protect his in- 
dorsements or to replace credit which 
might be withdrawn at his death, 

The capitalist insures the head or 

officers of a corporation which he is 
backing financially. 
‘ Managing executives and heads are 
insured to assure continuation of divi- 
dends for one or more years during the 
period of readjustment following the 
death of a managing officer. 

Of growing importance in this day of 
business expansion and the building 
and equipping of new factories is in- 
suring, for the purpose of protecting 
bond issues which it might be advisable 
to call in in the event of the death of 
one of the controlling interests. 

A Digest of Benefits 

What are some of ihe benefits in 
cariying business insa‘ance? ‘“uv airy 
mind these are some of them: 

With corporation insurance an or- 
ganization can command loans without 
disturbing the regular source of credit. 

In case of financial panie a sinking 
fund is provided under a business life 
insurance policy for quick cash assets, 

Where the success of a business e- 
pends upon the assurance that, to es- 
tablish the business firmly, certain 
partners must live, business insurance 
creates an important asset. Jn the 
event of such a partner’s death it pro- 
tects the credit of a growing establish- 
ment. 

A successful organization adopts 
every known instrument which will 
protect one’s business and those who 
are directly or indirectly interested 
therein, and as a measure of financial 
strengthening, nothing serves better 
than life insurance. 

The writing of business insurance is 
not quite the same as writing personal 
insurance, although the insurance fur- 
nished is the same. You can readily 
see that the motives for buying busi- 
ness insurance are not the same as in- 
duce one to buy personal insurance. 
The obstacles to be met with in its 
writing are also of a different nature, 
and I must admit that the obstacles 
met in writing business insurance are 
harder to overcome than in writing per- 
sonal insurance. But, as the amounts 
written are usually much larger, the 
extra effort expended is well worth 
while, 

Profits Insurance Tax 

At this time the first obstacle usually 
met is the profits tax on insurance pay- 
able to a corporation. This has got to 
be met firmly by a strong presentation 
of the uses and necessity for the it- 
surance in spite of this tax. The fact 
of the tax does not change the condi- 
tion which makes the insurance neces: 
sary. If the insurance was needed be 
fore the incidence of the tax, it is need- 
ed now. The only change is that the 
net amount receivable is reduced. If 
this is an objection, it can easily be 
met by placing a larger amount of in- 
surance. It is no less necessary to pro- 
tect the business with an income tax 
assessable than it is to make profits 
with an income tax assessable. Have 
you heard of any company refusing to 
make profits because of the profits tax: 
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The argument would be just as sound 
as refusing to take business insurance 
on this account. 

Another obstacle often met is the be- 
lief that every man can be replaced. 
Unless this belief is offset by a finan- 
cial situation requiring business insur- 
ance it is a difficult one to overcome. 
R. G. Dun & Company’s general man- 
ager has said: “Any corporation whose 
officers are not of value to that com- 
pany ought to get new officers or get 
out of business. If those officers’ lives 
are valuable that corporation should 
not carry the entire risk of their loss.” 

Obstacles 

Other obstacles met are the fear of 
encouraging employes or associates 
with the idea that they are invaluable. 
The belief that a great difference in 
age results in an unequal distribution 
of the benefits, which is easily dis- 
proved. The fact that one partner is 
vninsurable. This sometimes upsets 
the entire negotiation. It should not 
do so, however. If adroitly handled it 
should create a keener desire to insure 
on the part of the insurable partner 
who has had the risk of insurability 
thus brought directly home to him. It 
sometimes results in the failure to 
place the business insurance but re- 
sults in placing personal insurance on 
the life of the insurable risk. 

The greatest obstacle is the failure 
on the part of the agent to provide a 
definite plan for the distribution and 
use of the death benefits. This is al- 
most entirely up to the agent to pro- 
vide, and his success in writing busi- 
ness insurance will largely depend 
upon his ability in this line. As you 
have heard, business insurance has in- 
numerable applications and new angles 
for its uses are met with constantly, 
but in every instance there must be a 
genuine need and a definite plan. 

You will note that the uses and bene- 
fits of business insurance far outweigh 
the obstacles to be met, but it is well 
for one to have the obstacles called to 
his attention so that he may fortify 
himself against them. 

Law of Compensation 

In physics there is a law known as 
the law of compensation. All creation 
bows to this law, and so there is com- 
pensation also to resist and offset these 
obstacles; there are aids in the writing 
of business insurance as well as obsta- 
cles. For instance, business expenses 
are thought of in larger amounts than 
personal expenses, and the amount of 
the premium for business insurance 
never seems as large as the same pre- 
mium would seem applied to personal 
insurance. Men think in larger figures 
in connection with their business than 
they do for their personal affairs. 
Therefore, insurance is bought in larg- 
er amounts for business. 

Then there is the belief that the abil- 
ity to command credit is due to a very 
great extent to the financial strength 
of one man and the fear that his death 
would interrupt the credit. 

Then, again, men talk among them- 
selves more readily about their busi- 
hess affairs than about their personal 
affairs and will discuss business insur- 
ance with an agent where they might 
object to discuss a personal insurance. 
It is therefore easy for a strange agent 
to interest a man in business insurance 
Where the man might have discussed 
his personal insurance only with a per- 
sonal friend in the business. 

It is also easier to obtain letters of 
recommendation where business insur- 
ance has been placed recommending 
the agent to business friends for busi- 
hess insurance than it is to obtain 
similar recommendation for personal 
insurance, 

In corporations where the officers 
and principal stockholders are men of 
sreat wealth but with their principal 
estate invested in the business, the pay- 
ment of the inheritance tax on such 
an estate might have to be met out of 
the funds he has invested in the busi- 
hess. The payment of these taxes 
might strain the company’s available 
funds, particularly if the taxes became 
Payable at a time when the company’s 
credit was being used to its limit. 
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The Prudential 


Insurance Company 


of America 





FORREST F. DRYDEN 
President 


Incerporated Under the Laws of the State of New Jersey 


HOME OFFICE 
Newark, N. J. 














Often, by emphasizing the advantage 
to the individual of the opportunity of 
taking over the policies originally is- 
sued as business insurance at the 
earlier ages, when the business no 
longer needed protection, you can bring 
an objecting partner to your way of 
thinking. It is not unusual that if you 
firmly convince one of the controlling 
minds in the business of the advis- 
ability of your proposition, he will be 
of great assistance to you by selling 
your proposition to the others, 

Growing Businesses as Prospects 


There is always a greater oppor- 
tunity to sell business insurance to a 


- rowing business which is not fully 


developed or which is opening up new 
avenues of expansion than to one firmly 
established. The incentive to insure 
is necessarily greatest where the risk 
is greatest. 

I believe you should sell a man in- 
surance for his inheritance tax just as 
you would for any other legitimate use 
or purpose. I do not believe in the 
average solicitor specializing in inheri- 
tance tax insurance. Those subject to 
this tax in any great degree are few 
compared to the average man we see. 
Do not get yourself or your prospect 
dizzy by a multitude of charts and a 
bewilderness of figures. What his fam- 
ily needs is cash to pay those taxes 
when they fall due. If he is a man 
worth two or three hundred dollars, he 
can easily estimate within a few thou- 
sand dollars of what his taxes will be. 
If he is worth five hundred thousand to 
one million dollars an estimate within 
ten thousand dollars is safe for all prac- 
cal purposes. If he is worth five 
million dollars, an estimate within 
twenty-five or fifty thousand dollars is 
safe for all practical purposes, because 
no man can figure in advance the exact 
amount of his inheritance taxes. Your 
estimate should be safe; that is, it 
should furnish a sufficient amount to 
relieve his estate of any embarrass- 
ment—rather a little too much than 
too little—so that his taxes will be 
comfortably provided for. I know that 
large business has been written by men 
using charts and with the laws of every 
state analyzed and diagrammed, but I 
cannot believe that the insurance would 
not have been written on a proper 
presentation and a simple demonstra- 
tion. I would also suggest that you do 
not attempt to evade the inheritance 
taxes on the insurance by some far- 
etched complicated trust agreement. 





SUPPORT Y. W. C. A. DRIVE 





Chairman E. Constance Woodward Re- 
ports Co-operation in All Divi- 
sions of Insurance 





The drive of the Young Women's 
Christian Association for $1,500,000 
for the purpose of providing decent liv- 
ing quarters for low salaried girls, good 
food at low prices in cafeterias and for 
vocational gymnasium and other train- 
ing, started on Monday in the insur- 
ance district and will continue until 
Tuesday, March 30. 

Miss E. Constance Woodward is 
chairman of the insurance division, 
which has been well organized. Among 
the vice-chairmen are Leonora M. Co- 
wick, Frances R. Scott, Mrs. Beatrice 
Mann, A. Leslie Hill, Frances Wright 
and Rosetta Maisel. The function of 
the insurance committee of business 
and professional women is to secure 
the subscriptions of the employes of 
all the various insurance companies 
and production offices. The committee 
reports cheerful co-operation and en- 
thusiastic support from all branches of 
the insurance business. 


E. W. SPICER’S EASTERN TRIP 

President Ernest W. Spicer, of the 
American Bankers, of Chicago, is mak- 
ing a business tour in the East. He 
was in Philadelphia during the first 
part of the week and conferred with 
Supervisor Ford in regard to planting 
a number of new agencies in Atlantic 
coast states. 
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Largest Life Insurance Business in the World =| 





~ METROPOLITAN 
LIFE INSURANCE COMPANY 


(INCORPORATED BY THE STATE OF NEW YORK) 




















HALEY FISKE, President FREDERICK H. ECKER, Vice-President 
Total Amount of Outstanding Insurance....................... $5,343,652,434 
Larger than that of any other Company in the World. 
Ordinary (annual premium) Life Insur2nce paid for in 1919.... $910,091,087 
More than has ever been placed in one year by any Company in the World. 
Industrial (weekly premium) Insurance paid for in 1919........ $508,590,405 
More than has ever been placed in one year by any Company in the World. 
Total Insurance placed and paid for in 1919................... $1,418,681,492 
The largest amount ever placed in one year by any Company in the World | | 
Gain in Insurance in Force in 1919............................ $914,140,618 | 
More than ever has been gained in one year by any Company tn the World. 
Number of Policies in Force December 31, 1919............... 21,770,671 | | 
Larger than that of any other Company in America. 
Gain in Number of Outstanding Policies....................... 1,986,410 | ) 
Larger than any Company in the World has ever gained in one year. | 
| ‘ 
ee er ee CO ee dees nehe kee eehs cae teed $864,821,824.55 : 
Increase in Assets during 1919....................... 00000. $89,367,126.27 | 
Larger than that of any other Company in the World. | c 
a 
; 
ae ee eee eer ee: $835,736,487.38 
REE LS Se Oe a ee ae eC ee ee $29,085,337.17 i ; 
Number of Claims paid in 1919.................0.0.0e0c0eee. 289,125 
Averaging one policy paid for every 30 seconds of each business day of 8 hours. : 
. v 
Amount paid to Policy-holders in 1919....................... $73,581,759.91 j v 
Payment of claims averaged $505.93 a minute of each business day of 8 hours. ' 
Metropolitan Nurses made 1,300,883 visits free of charge to 256,000 sick Indus- : 
trial Policy-holders. & te 


Metropolitan men distributed over Twelve Millions of pieces of literature on 


health— 
Bringing the total distribution to over 200,000,000. 





Reduction in general mortality at ages 1 to 74 in 8 years 17.9 per cent. 
Typhoid reduction, 69 per cent.; Tuberculosis, over 33 per cent.; Heart 
disease, over 23 per cent.; Bright’s disease, over 25 per cent.; Infectious 

diseases of children, over 46 per cent. 


In general reduction and in each case of disease, this is far greater than that shown by sstatistics of the 
Registration Area of the United States 


Death Rate for 1919 lowest in History of Company. 
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Founded 1865 


The Provident Life and Trust Company 


OF PHILADELPHIA 
Pennsylvania 


The Long Endowment of the Provident is 
adapted for the creation of a cash fund to meet Estate Taxes. 
The interest on the proceeds after maturity swells the in- 
sured’s income until death, when the cash is immediately 


peculiarly 

















THE MOST VALUABLE POLICY FOR YOU 


Mr. Agent, is to write your prospect in the Company writing 
the most valuable policy for the insured. 
Secure prompt action in the 





INSURANCE COM 
OF @OSTON MASSACHUSETTS 


WILLIAM N. COMPTON, General Agent 
Metropolitan District 
| St. Paul Bldg., 220 Broadway, New York, N. Y. 















Group Policies For 
University Employes 


PRESIDENT BUTLER FAVORS IDEA 








Non-Teaching Employes Not Covered 
By Annuity Provisions of 
Carnegie Foundation 





President Nicholas Murray Butler, of 
Columbia University, in his annual re- 
port for 1918-1919, discusses the insur- 
ance and annuities plan of the Teach- 
ers Insurance and Annuity Association 
of America, organized by the Carnegie 
Foundation, for providing protection 
and retiring allowances for academic 
officers of American universities. The 
system is founded upon a contributory 
basis, with the colleges and universities 
paying one-half of the necessary pre- 
miums and the teachers the other half. 
President Butler says that careful 
scrutiny shows the plan to be sound in 
principle and of marked benefit both to 
Columbia and to its officers hereafter 
to be appointed. 

The Carnegie Foundation annuity 
privileges are extended, however, only 
to teachers and administrative officers 
of the various institutions of learning 
and do not apply to the other employes, 
a large number of whom are connected 
with every university. These persons 
must procure their insurance through 
ordinary private channels and are not 
granted any special rights because of 
the nature of their employment. Presi- 
dent Butler recommends group insur- 
ance for these employes, with the pre- 
miums paid in part or in whole by the 
university, and if this idea is carried 
into co-operation at Columbia, it will 
probably lead to other institutions 
throughout the country securing group 
insurance just as many of the biggest 
industrial and manufacturing com- 
panies are doing today. Columbia’s ac- 
tion on this proposal will be watched 
with interest by agents of companies 
writing group policies. 

Not Covered as Teachers of Adminis- 
trative Officers 

“In addition to the teachers and ad- 
ministrative officers, whose needs will 
be cared for under the new contribu- 
tory plan for retiring allowances,” 
writes President Butler, “Columbia 
University has 700 faithful and devoted 


servants who are neither teachers nor 
administrative officers. Their skillful 
co-operation and their trained experi- 
ence are an important element in the 
smooth and effective carrying forward 
of the University’s work. These serv- 
ants are to be found in the library, on 
the clerical staff, and on the long roll 
of those who as engineers, firemen, 
janitors, inspectors, mechanics, and 
helpers in other ways, protect and keep 
ir readiness for full operation the ma- 
terial fabric of the University. It is 
probable that for University servants 
of these various types deferred annui- 
ties may be provided under the plan of 
the Teachers Annuity and Insurance 
Association, but in any event their in- 
terests, which are those of the Univer- 
sity itself, should be protected. Very 
often they will not be able to make the 
annual premium payments necessary 
to provide a deferred annuity available 
at age sixty-five or later. It is now 
recommended that either by some plan 
of group insurance or otherwise, the 
cost of which would be met by the 
University itself, servants of these 
types may be assured that if they die 
in service leaving dependent wife, child, 
or parent, a definite payment will be 
made to such dependent or dependents. 
The cost of such provision would be 
quite insignificant in comparison with 
its benefits and its admirable effect 
upon the morale of the whole Univer- 
sity.” 
Teachers’ Annuity Plan 

Retiring allowances for Columbia 
professors were met by the University 
treasury from 1890 until 1905 and the 
provisions were that any professor who 
had been fifteen successive years in 
service and who was also at least sixty- 
five years of age, might at his own re- 
quest become an emeritus professor on 
half-pay for the balance of his life. 
This non-contributory scheme might, if 
continued, have drawn heavily upon the 
treasury, so with the establishment of 
the Carnegie Foundation for the Ad- 
vancement of Teachers in 1905, the bur- 
den was divided, and in 1915 a con- 
tributory plan was substituted for the 
other. 

“In brief’, President Butler says, 
“the reasons for the change of policy 
were that the non-contributory plan 
was financially unsound and that in any 
case it only benefited a limited number 
of institutions and a limited number of 
teachers. On the other hand, the con- 


tributory system is financially sound, 
is in accordance with widely accepted 
principles of social organization and co- 
operation, and may be extended in- 
definitely to include any number of in- 
stitutions and any number of teachers 
who may wish to co-operate in it.” 

The Teachers Insurance and Annuity 
Association of America was organized 
in 1915 with a capital of $500,000. As 
the business is conducted without 
profit and as there is an absence of the 
usual agency and other administrative 
charges, the premium rates are ex- 
ceptionally low. Columbia professors 
secure these retiring allowances, or de- 
ferred annuities, for themselves by pay- 
ing fifty per cent of the premium, with 
the university furnishing the balance. 
Those whose terms of service began 
prior to July 1, 1917 may, if desired, 
have the same privileges that existed 
under the old system, but all teachers 
and officers whose connection with Col- 
umbia began later than the date named 
get no provision for retiring or disabil- 
ity allowance other than the contribu- 
tory plan. 

Protection For Professors 

“The academic teacher needs protec- 
tion of three kinds,” according to Dr. 
Butler. “He needs insurance in case 
of death in early or middle life; he 
needs protection in case disability over- 
takes him in early or middle life; and 
he needs an annuity or allowance to 
provide for retirement at age sixty-five 
or thereafter. Protection of the first 
sort may be had by academic teachers 
at minimum cost through the policies 
offered by the Teachers Insurance and 
Annuity Association of America, or at 
varying cost through other agencies. 
Protection of the second and third sorts 
is offered by the co-operation of the 
university with the teacher in the man- 
ner described. -.* * * It was very 
easy for the governing boards of other 
colleges to accept the benefactions of 
the Carnegie Foundation so long as 
these were showered upon them with- 
out any sacrifice or co-operation on 
their own part, but it requires a higher 
degree of edugational statesmanship 
and a wider vision to grasp the fact 
that under modern social and educa- 
tional conditions the colleges and uni- 
versities owe it as a duty not only to 
their teachers, but to the public, to 
co-operate with their teachers in mak- 
ing suitable provision for disability and 
old age.” 


This co-operation extends not only 
to teachers but to the other employes 
and it is in this direction that oppor- 
tunities for agents to place group in- 
surance contracts lie. This is as yet 
an unexploited field, open to those first 
on the ground, and may be of service- 
able and profitable value. 





CANADIAN GROUPS 





Partial List of Business Concerns 
Which Carry Contracts of Trav- 
elers Insurance Co. 





The following are among Canadian 
employers who carry Group insurance 
in the Travelers: 

American Bank Note Co. 

The Dain Mfg. Co., Ltd 

Allan, Killam & McKay, Ltd. 

James Coristine & Co., Ltd. 

Victoria Foundry Co., Ltd. 

The Canadian Bag Co., Ltd. 

The Andrew Malcolm Furniture Co. 

Nobility Chocolates, Ltd. 

The Reg. N. Boxer Co., Ltd. 

John Deere Co. 

Dominion Envelope & Carton Co., Ltd. 

The Steel Equipment Co., Ltd. 

The United Cigar Stores, Ltd. 

D. R. Dinbwall, Ltd. 

The Toronto Plate Glass Mfg. Co. 

Imperial Optical Co. 

P. P. Martin Co., Ltd. 

The Corbet Foundry & Machine Co, 

G. F. Stephens & Co., Ltd. 

The Canadian Salt Co. 

Monarch Lumber Co. 

Canadian Cotton, Ltd. 

J. H. Connor & Son, Ltd. 

Counter Costume Co. 

C. J. Miller & Sons 

Williams-Thomas, Ltd. 

Geo. McLogan Furniture Co. 

Canadian Elevator Co. 

McIntyre Porcupine Mines. 

J. Oliver & Sons, Ltd. 

Consumers Cordage Co., Ltd. 

Canadian Sugar Refining Co., Ltd. 

J. R. Eaton & Sons. 

River Ovelle Pulp & Lumber Co. 

Tudhope Carriage Co.-Orillia Furniture 
Co. 

Clark Bros. & Co., Ltd. 





The John Hancock during each work- 
ing day of 1919 paid $66,747 for death 
and endowment claims and other policy 
disbursements. 

















enthusiastic advertisers. 





JOSEPH C. BEHAN, Superintendent of Agencies 


MASSACHUSETTS MUTUAL 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Incorporated 1851 





The Best Evidence of Efficient Service 


During 1919 the representatives of the Massachusetts Mutual deliv- 
ered policies aggregating $131,103,768—an increase of more than 100% 
over the amount delivered in 1918. Of this over 35% was upon the lives 
of persons already insured in the Company. 
premium-paying insurance in force was surrendered and only slightly 
more than 1% was allowed to lapse. 
that the faithful and efficient service of the Massachusetts Mutual is 
appreciated by its policyholders, who are its staunchest friends and most 


Less than 1% of the total 


There could be no better evidence 

















In 1919 
44 General Agencies paid for 
$88,000,000 


Standard Business 


Dividend Scale Maintained, Surplus Increased 





New England Mutual Life Insurance Co. 


Boston, Mass. 
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Taxing Proceeds 
Held for Wife 


ESTATE LAW OPINION 





FEDERAL 





Taxed Above $40,000 When Insured 
Dies; But Exempt if Widow 
Dies 





One of the most important features 
of the “Phoenix Mutual Field,” the in- 
fluential publication of the Phoenix Mu- 
tual Life, going to all the agents, is a 
question box. Of all the questions 
which pour into the Company from the 
field those having the widest range of 
interest are answered so that the en- 
tire field force may have the informa- 
tion. 

In the current issue of the paper this 
question is asked: 

“A policy of $100,000 is settled under 
Option 2, the proceeds to be held for the 
benefit of the wife during her lifetime, 
but with no right on her part to with- 
draw the principal sum. At her death 
the proceeds are to be paid to the chil- 
dren. I realize that the insurance in ex- 
cess of $40,000 will be taxed under the 
present Federal Estate Law at the 
death of the insured, inasmuch as such 
excess must be considered a part of his 
estate. What I desire to know is 
whether the proceeds will again be 
taxed upon the death of the wife?” 

The answer in the “Phoenix Mutual 
Field” follows: 

“It is difficult to give a definite answer 
to your question in advance of the ac- 
tual interpretation of the law by the 
authorities administering it and _ the 
findings of legal cases which may en- 
sue, but it is our understanding that 
the entire tax on the insurance in ex- 
cess of $40,000 will be collected at the 
death of the insured. We do not think 
that at the death of the wife any addi- 
tional tax will be payable out of her 
estate. The law provides that: 

“The value of the gross estate of 
the decedent shall be determined by 
including the value at the time of his 
death of all property, real or per- 
sonal, tangible or intangible, 
wherever situated, 

“(a) To the extent of the interest 
therein of the decedent at the time 
of his death, which, after his death 
is subject to the payment of the 
charges against his estate and the 
expenses of its administration and is 
subject to distribution as part of his 
estate.- 

“You will readily agree that the wife 
merely has a life interest in the fund. 
Her interest ceases at her death and no 
part of the fund is subject to charges 
against her estate or expenses of ad- 
ministration, and no part is subject to 
distribution as part of her estate. No 
property belonging to her and which 
might be subject to her debts or to dis- 
tribution as part of her estate passes 
at her death. Her interest in the fund 
simpiy ceases and the children acquire, 
not a part of her estate, but a part of 
her husband’s estate, and as his estate 
was taxed at his death for the full 
amount, it seems to us that there can 
be no additional tax on his property at 
the death of his wife. 

“We think the same principle can be 
applied where a. fund is left with trus- 
tees under a provision for paying an in- 
come to the wife during her lifetime 
and the principal sum to someone else 
after her death.” - 

Another Tax Query and Answer 

Another question, with the answer 
follows: 

Question: “If an insurance policy is 
made payable to a voluntary trustee. 
such as a bank or individual, for the 
purpose of paying Federal taxes and 
other expenses of the insured’s estate, 
are the proceeds of such policy subject 
to the Federal Estate Tax?” 

Answer: “The Federal Estate Tax 
applies to all insurance payable to the 
decedent’s estate and also to the ex- 











REAL SATISFACTION 


Working with William N. Compton and the John 
Hancock Mutual Life Insurance Company in New 
York City forms the happiest combination imagin- 
able for the life insurance salesman. 


any doubt in your mind have it dispelled 


If you have 
by calling ut 


220 BROADWAY 
Phone 6030 Cortlandt 








tent of the excess over $40, 000 of the 
amount receivable by all other bene- 
ficiaries, as insurance under policies 
taken out by the decedent upon his own 
life. We presume that your query is 
to determine whether insurance payable 


to a trustee shall be considered in the , 


category .of insurance payable to a 
beneficiary or of insurance in favor of 
the estate. 

To this question we can only quote 
to you the ruling made by the Internal 
Revenue Department which represents 
the official interpretation of the law: 
“All insurance regardless of the man- 
ner of execution which is in fact re- 
ceivable by the estate or which must be 
used to pay charges against the estate 
or expenses of administration” is con- 
sidered as insurance payable to the 
estate. “This provision includes insur- 
ance taken out to provide funds to meet 
the estate tax, state inheritance taxes, 
or any. other legal charge upon the es- 
tate. The manner in which the policy 
is drawn is immaterial so long as there 
is an obligation legally binding on the 
beneficiary to use the proceeds in pay- 
ment of the charge.” 





BOSCH MAGNETO GROUP 

The American Bosch Magneto Cor- 
poration of Springfield, Mass., has pur- 
chased of The Travelers group life in- 
surance and group accident and health 
insurance covering some 1500 employes, 
effective March Ist. This corporation 
is the largest manufacturer of mag- 
netos in this country and its recent ac- 
tion is in line with its liberal attitude 
towards its ee 


NEW ASSOCIATE MANAGER 

Frederic S. Doremus, general man- 
ager of the metropolitan department of 
The Guardian Life Insurance Company 
of America, announces that on April 1 
next, George Leyser, for many years 
cashier of the department will join him 
in the management of the agency as 
associate manager. 


CHOLMELEY-JONES STILL IN 

R. W. Emerson, assistant director of 
the War Risk Bureau, advises The 
Fastern Underwriter that Colonel R. G. 
Cholmeley-Jones, director of the Bu- 
reau, not only has no intention of re- 
signing, but that no re-organization of 
the bureau is in contemplation, nor is 
it regarded as necessary. 


ANTI-AMERICAN PROPAGANDA 

The Philadelphia “Public Ledger” 
prints a story to the effect that a power- 
ful Canadian life insurance company is 
now associated with the Anti-American 
propaganda in England. 


J. C. Childsey, newly appointed in- 
surance commissioner in Texas, was 
formerly chief national bank examiner 
in the South. 








Thomas Tileston, II., a well-known 
Brooklyn insurance man, died a few 
days ago. 
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DES MOINES 


HOME LIFE 


INSURANCE CO. 
(Purely Mutual) 
256 BROADWAY, NEW YORK 


WILLIAM A. MARSHALL 
President 


GEO. KUHNS 


President 

















The 60th Annual statement 
shows admitted assets of 
$37,780, 735 and the Insur- 
ance in Force $185,755,819,— 
a gain for the year 1919 of 
over $27,000,000. The Insur- 
ance effected during the year 
was over $40 ,000,000, or 63% 
more than in the previous 
year. The amount paid to 
policyholders during the year 
was over $4,388,000. 








For Agency apply te 


GEORGE W. MURRAY, 
Supt. of Agents. 


256 Broadway, New York, N. Y. 
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" ” ILLINOIS 
Build Your Own Business 


under our direct general agency contract 
Our Policies provide for : 
Double Indemnity, 
Disability Benefits, 
Reducing Premiums 
See the new low Rates 
JOHN F. ROCHE, Vice-Pres’t 


THE MANHATTAN LIFE 


INSURANCE COMPANY 


66 BROADWAY NEW YORK 
Organized 1850 


COM PANY 


WANTS GOOD MEN 
AND 
yWILL PAY THEM WELL 




















THE BERKSHIRE LIFE INSURANCE CO. 


OF PITTSFIELD, MASS. 
Incorporated 1851 
W. D. WYMAN, President 
A purely mutual Company, issuing all desirable forms of life insurance. 
ATTRACTIVE LITERATURE 
Ambitious, Productive and Trustworthy Life Agents may be benefitted 
by corresponding with 
W. 8S. WELD, Saseiietenines of Agencies 
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Criticise Hoffman, 
Curtis and Babcock 


WOMEN FAVOR WELFARE BILLS 








Call “Americanism” League a Move- 
ment to Influence Legislation 
Inimical to Public 





Although health insurance has prov- 
en a failure in a number of countries, 
there are some people in this state who 
think it a crime to expose the fallacies 
of health insurance doctrinaires. This 
is the only explanation which can be 
deduced from the attack made in Al- 
bany this week on the New York 
League for Americanism, (the spokes- 
men of some of the stock insurance 
companies), made by the New York 
State League of Women Voters, through 
its executive council and the chairman, 
Mrs. Frank A. Vanderlip. 

The report, which is addressed to the 
legislature, describes the attack on 
health insurance as emanating from 
“vested interests,” to influence legisla- 
tion through “a regime of pseudo- 
patriotic propaganda in a manner in- 
imical to the public interests.” 

Carleton D. Babcock, secretary of the 
League for Americanism, the report 
says, has long been employed by cer- 
tain insurance interests to go from 
State to State to fight any form of 
workmen’s co-operative heal/h insur- 
ance and similar measures, and was 
hired to act as secretary of the league 
after his fight on behalf of insurance 
interests in California against legisla- 
tion similar to that proposed in this 
state. The charge is made that “subtle 
methods of coercion” were used by a 
lobby, head of which is Mark A. Daly, 
general secretary of the Associated In- 
dustries; Mr. Babcock and others 
among workers in up-state factories to 
get petitions against the health insur- 
ance bill. Frederick L. Hoffman, third- 
vice-president of The Prudential; Will 
iam Gale Curtis, president of the Na- 
tional Casualty and others are also 
attacked because of their opposition to 
health insurance, 

The report is certainly correct in stat- 
ing that Messrs. Babcock, Curtis, Hoff- 
man, and others—including most of the 
leading physicians in the state—have 
attacked the health insurance bills, but 
it does not tell why they have attacked 
them. It is suggested that they read 
the reports of social insurance experl- 
ments abroad which have been made 
by Dr. Hoffman since his return from 
Europe a few months ago. Dr. Hoff- 
man and the others are against health 
insurance because they sincerely feel 
it is not a good thing for the state. 

In a statement to the newspapers 
Mark A. Daly, general secretary of the 
Associated Industries, said in Buffalo 
this week: 

“The Associated Industries of New 
York State was organized to further 
the welfare of employers.and their em- 
ployes. A necessary part of its work 
is attendance on the legislative ses- 
sions at Albany for the purpose of sub- 
mitting its views to the legislators on 
matters affecting industry. Since its 
organization, in May, 1914, its every 
action has been honorable and legiti- 
mate and open for the world to see. 
It has never stooped to questionable 
methods, nor sought any advantage 
that it was not entitled to by virtue of 
the justice of its position.” 





MAINE WRITINGS 


In Maine last year the Union Mutual 
issued $1,496,323; the Aetna, $427,974; 
the Connecticut General, $547,376; the 
Columbian National, $585,350; Equit- 
able, $1,049,500; Fidelity Mutual, $304,- 
694; Home, $945,348; John Hancock, 
$545,348: Massachusetts Mutual, $1,- 
609,030; Metropolitan, (ordinary), $7,- 
215,555; Metropolitan, (industrial), $5,- 
640,748; Mutual Benefit, $1,084,488; 


Aetna Life Course 
in Letter Writing 


TALKS ON FOUR SATURDAYS 





Howard P. Dunham, C. T. Hubbard and 
A. R. Sexton Three of the 
Speakers Scheduled 





Arrangements have been made by 
the two Aetna Life Clubs for a course 
of four conferences on business corre- 
spondence to be held in Hartford on 
Saturday afternoons, beginning March 
27. Both men and women in the Aetna 
Companies are eligible to enter and a 
large registration of students is antici- 
pated. 

Howard P. Dunham, of the accident 
department, is scheduled for the first 
talk. The history and importance of 
letter writing and a general survey of 
the entire course will be given. A dis- 
cussion on business stationery, the 
parts of a letter, general appearance of 
the letter, paragraphing, etc., will be 
undertaken; legal problems in letter 
writing will be explained; needless ex- 
pressions and ordinary errors will be 
reviewed; the psychology of the corre- 
spondent; stenographic efficiency will 
be surveyed, etc. 

A symposium on home office and 
branch office methods on April 3 will 
be conducted by Clifford B. Morcom, 
assistant secretary of the liability de- 
partment; Clarence T. Hubbard, of 
Vice-President C. H. Remington’s de- 
partment; and Norman Gillette of the 
New York branch office. 

Andrew R. Sexton, assistant secre- 
tary of the Aetna Casualty and Surety 
Co., is in charge of the third meeting 
which will be held April 10. His general 
subject is economy and efficiency in dic- 
tation. The fourth meeting is scheduled 
as a general get-together conference of 
speakers and students where questions 
relating to the course will be discussed 
and an interchange of ideas and experi- 
ence given. A moving picture show of 
the manufacture of paper will be dis- 
played at this meeting. 

The course which is meritorious was 
arranged by the following committee 
appointed by the president of the Aetna 
Life Club: Messrs. H. P. Dunham, C. T. 
Hubbard and A. R. Sexton. 

In a prospectus President Morgan G. 
Bulkeley says: “I warmly approve the 
opportunity which is being extended to 
the employes of the Home Office by the 
Aetna Life Clubs to avail themselves of 
any facilities that may be presented to 
them for the study of business corre- 
spondence, a subject which has my 
full approval and I commend the ac- 
tivities of all Aetna-izers in this direc- 
tion.” 

Prizes amounting to $100 are to be 
given in connection with the course, 
the winners to be announced at the 
meeting on April 17. 

Admission to the course will be free 
but by ticket only which are issued to 
office employes upon application. 

The officers of the Aetna Life Club 
are as follows: Earle R. Carter, presi- 
dent; Vivian W. Heath, vice-president; 
Wilbert W. Perry, vice-president; Les- 
lic C. Eggleston, secretary; Stuart E. 
English, treasurer; Conrad W. Boh- 
man, historian. 

The Aetna Life Club was organized 
March 10, 1905 and is the oldest home 
office insurance club in Hartford if not 
in the country. 


Mutual, $2,345,323; National, $405,609; 
New England, $1,179,571; New York, 
$3,436,424; Northwestern Mutual, $1,- 
335,540; Penn Mutual, $1,224,670; 
Phoenix Mutual, $1,262,846; Provident 
L. & T., $935,300; Prudential, (ordin- 
ary), $2,211,213; Prudential (indus- 
trial), $3,081,964; Travelers, $4,533,478; 
Union Central, $387,665; United Life & 
Accident, $333,500. 





AIN of 82% in new in- 
surance paid for in 1919 
over the preceding year. 
85% of our paid volume of 
$52,854,437 was produced 
by full time representatives. 
The average monthly num- 
ber of such representatives 
last year was 342. 

We can co-operate most 
effectively with a limited 
group of full time representa- 
tives of this type. 
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technical turn of mind who wishes to 
know whether or not, in a certain hypo- 
thetical case, he would be eligible for 
the benefits of these provisions. 

“We feel that it is unwise to give de- 
cisions as to whether disability would 
be total and permanent in suppositi- 
tious cases, since circumstances ma- 
terially alter cases and rulings based 
on hypothetical situations might readily 
be misinterpreted and result later on 
in trouble and embarrassment both to 
the agent and the Company. 

“The disability clause is intended to 
give protection in case a man is so un- 
fortunate as, either through accident or 
disease, to become absolutely incapaci- 
tated and unable to earn his living. By 
far the majority of cases of such dis- 
ability will be due to disease. Among 
the more common causes of disability 
are insanity, paralysis and tuberculosis, 
but there are many other diseases 
which may cause total and permanent 
disability. In addition, disability may 
arise through accident, although total 
and permanent disability claims caused 
by accidental means will be compara- 
tively rare as compared with the num- 
ber of claims due to disease, but as an 
additional safeguard to the Insured in 
such cases, the policy cites certain 
specific disabilities which will be con- 
sidered total and permanent in accord- 
ance with the contract; namely, irre- 
coverable loss of the entire sight of 
both eyes, or the total and permanent 
loss by removal (or disease under 
Plan 1) of the use of both hands or 
both feet, or of one hand and one foot. 
Under Plans 2 and 3, the loss of both 
hands, both feet, or one hand and one 
foot must be by actual severance at or 
above the wrist or ankle. 

“It should be borne in mind that the 
provisions for protection in event of 
total and permanent disability were de- 
vised to protect the policyholder in 
event of a total disability which pre- 
sumably would be permanent and in- 
capacitate him for life, and Disability 
Plans 1 and 2 do not cover cases of 
temporary disability. If complete and 
absolute protection covering temporary 
periods of total disability as well as 
those which will presumably be perma- 
nent is desired, then Plan 3 should be 
sold. In fact, we recommend the sale 
of Plan 3 whenever possible because of 
its more complete coverage. 

“Our agents may, however, rest as- 
sured that the Company will deal with 
such claims as are presented for Total 
and Permanent Disability in a broad 
and liberal manner and will not quibble 
over technicalities, adopting the same 
liberal attitude that it has always ac- 
corded towards claimants under its 
Life, Accident and Health policies. 

“It may be of interest to know that 
we have recently approved Total and 
Permanent Disability claims for the 
following reasons: 


Amount of 
Policy Causes of Disability 
$50,120 Paralysis 


600 Suffering from “Parkin- 
son’s” disease (paralysis 
agitans) 


general agent of the Con- 
necticut Mutual, Cincinnati. tach has 
its place and value. 

Argument may incline a man to in- 
sure and pave the way to that end, but 
suggestion is the spark that fires his 
imagination and leads him to action. 
A suggestion of the pathetic situation 
of a widow struggling for a livelihood, 
or of children obliged to quit school 
with their education unfinished, or of 
an old man dependent on others for 
support, will quicken a prospect’s imag- 
ination and get his application when 
every argument fails. As a matter of 
fact, Feeling is the mainspring of all 
action. As a rule a man is no more 
moved by his intellect than an automo- 
bile is moved by its headlights. These 
may illuminate the way, but it requires 
the heart of the machine, the engine, to 
make it go. So to get men to buy in- 
surance you must stir their emotions, 
pride, affection, fear, etc. 

To argue with a prospect, that is to 
dispute or engage in controversy with 
him, will get you nowhere, but to give 
clear reasons for insuring, supplement- 
ed by suggestions, will bring home the 
applications, 

+ * * 


Although he had been 


Record ill and out of harness for 
ofaSyracuse a month out of the 
Agent twelve, J. V. R. Lyman, 


Jr, of the Syracuse 
agency of the Penn Mutual Life, made 
an unusual record from December 27 
1918, to December 25, 1919. The fig- 
ures follow: 


Total Sutincee evplted for to De- 
1 


I Ms MD | ine 6:8 5-60.6w'eirewacccod 471,500 
Total business paid for to Decem- nae 
a eR BOR ere 385,000 


Total business sent back undeliv- 





Ee errr a ere 
Total business rejected by medi- en 
CAl GOPATtMENt ....cccccccccccce 20,000 
Total business issued but not paid 
ME (ERE bane Gc ceaes Souauceenie. 49,000 
Business written in the following 
plans and paid for: 
Plan Amount Premiums Avr'ge 
or. kite ggrn see oe eee $6,060.22 27.65 
20-Pay ae y 2,223.60 111.13 
ae Con 
rrr 25,000 .25 
ot c, shee 794.25 31.76 
em, GMb. cccce 20,000 396.b0 19.82 
20-Year End. .. 45,500 2,223.78 49.00 
oat So — 7+ 7 ,000 201.20 40.25 
-Year End. 3,500 i ' 
20-Year i 810.08 34.47 
ual Inc. .... 20,000 983.80 49.19 
5-Year Op. Term 5,000 61.60 12.32 
2-Year Auto- 
matic Conv. 1,000 13.98 13.98 
. 
Total $35.80 


eecccees $385,000 $13,769.01 
* * #*8 


T. W. L. HAY RESIGNS 
T. W. Littleton Hay has retired from 
the Equitable Life Assurance Society 
of Great Britain. He has been in the 
Society for twenty-five years. 





VERMONT RULING 
The Vermont Insurance Department 
has re-affirmed its ruling that notes 
taken in payment of life insurance pre- 
miums must bear interest. Otherwise 
the note will be considered a rebate, 
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Practical Suggestions to Help the Man With the Rate FRED A. HOWLAND, President 
Book Increase His Income and General Efficiency | dete 
The Connecticut General 5,000 Pulmonary a WHICH FOR 
Total and in discussing its contracts 2,000 Bright’s disease and hard- 
Permanent in its Home Office publica- - ening of the arteries S I xX T . * N I N E Y E A R S 
Disability tion tells what constitutes 2,000 Carbon monoxide gassing 
total and permanent dis- from auto exhaust re- H O M a AND ? THE 
ability. It says: sulting in a complete D 
“What constitutes Total and Perma- P _ mental change FAMI LY 
nent Disability? This question as it 500 Carcinoma of nose 
relates to the provisions for protection 1,000 jun shot wounds received Edward D. Field, Superintendent of Agencies 
in event of Total and Permanent Dis- in the Great War 
ability under the various disability se @ 
clauses of our life insurance policy has Argument or reason offered 
been asked on a number “a occasions Suggestion in proof is as essential to h ti | i 
recently. Often the question appears and salesmanship as  sugges- T C | D N Lif | (; 
to emanate from some prospect of @ Argument tion, says H. T. Saunders, e 0 um lan a ona l y nsurance ompany 


Boston, Massachusetts 
ARTHUR E. CHILDS, President 
LIFE, ACCIDENT, and HEALTH INSURANCE 


Low Guaranteed Rates 








THE UNITED STATES LIFE INSURANCE COMPANY 


IN THE CITY OF NEW YORK 
ORGANIZED 1850 NON-PARTICIPATING POLICIES ONLY 
Over Forty Five Million Dollars Paid to Policyholders 
JOHN P. MUNN, M. D., President 


Good territory open for high class, personal producers, under direct contra i 
Address Home Office, 277 Broadway, New York City. ae Se ae 











SECURITY MUTUAL LIFE INSURANCE COMPANY 
Binghamton, N. Y. 


David S. Dickenson, President 


Offers good territory and a liberal 
contract to reliable men of ability. 


For Particulars address 


C. H. JACKSON, Superintendent of Agencies 























HOME LIFE INSURANCE COMPANY of AMERICA 


INCORPORATED 1899 








— PROTECTION FOR THE ENTIRE FAMILY 

his Company issues all modern forms of poli 

pee io © & = policy contracts from age 3 months 
INDUSTRIAL POLICIES are in full immediate benefit from date ef issue. 
ORDINARY POLICIES contain a valuable Disabili quar- 
anteed by State Endorsement. ~ on ae ae 

GOOD CONTRACTS FOR LIVE AGENTS 
Executive offices No. SOG Walnut St., Philadelphia, Pa. 
BASIL S. WALSH, President JOSEPH L. DURKIN, Secretary JOHN J. GALLAGHER, Treasurer 
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$100,000,000- INTERNATIONAL LIFE 
Smashed world records three ways in 1919. Come 
on in boys while the going is good. Great policies 
and jam up service. - - - Write for contract. 








INTERNATIONAL LIFE OF ST. LOUIS 























PENNSYLVANIA OPPORTUNITY 


If vou are interested in making a permanent connection with an old well estabd- 
lished company with a progressive management and an unequalled dividese record, 
it will be to your interest te investigate our propesition. 


Address, PERMANENT, 


Care of The Eastern Underwriter, 105 William Street, New York City 
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Connecticut Mutual 
Issues Two Books 


ONE IS EDUCATIONAL COURSE 








Other Gives Collection of Interesting 


Papers Read On Important Life 
Insurance Subjects 





The Connecticut Mutual has issued to 
its representatives two books, which 
will be of unusual value to the field, 
in view of the fact that they are 
beautifully printed and contain informa- 
tion of unusual value to agents. One of 
these books bears the title, “The Con- 
necticut Mutual Educational Course,” 
and the other is called “Connecticut 
Mutual Readings,” Volume 1. 

The “Connecticut Mutual Readings” 
contains the best selections from papers 
delivered by members of the Connecti- 
cut Mutual organization in recent years, 
together with other material of interest. 
“Connecticut Mutual Educational 
Course” is just what its name implies, 
and is right abreast with the best 
thought of the modern educational text 
books of other professions. It is care- 
fully written, not too technical, and will 
fill the niche for which it is aimed. 

The subjects treated in the “Read- 
ings” volume follow: 

Tontine Insurance, Jacob L. Greene. 

Outlines of the Company’s History, 
John M. Taylor. 

Farm Loans, 
treasurer. 

Soils and Soil Types, William F. Col- 
lins, Assistant Farm Loan Inspector. 

Dividends, Harold F. Larkin, assist- 
ant secretary. 

Some Factors of Security in Life In- 
surance and Their Importance Today, 
H. I.’B. Rice, Associate Actuary. 

Interest Earnings and Investments, 
Herbert H. White, treasurer. 

The Policy Contract, Henry S. Robin- 
son, president. 

Non-Forfeiture Provisions, W. H. 
Harrison, general agent, Louisville. 

Immediate and Deferred Settlements, 
James Lee Loomis, vice-president. 

Interest Income and Installment 
Settlements, E. F. Colborn, general ag- 
ent, Rochester, N. Y. 

Guaranteed Trusts, H. T. Saunders, 
general agent, Cincinnati. 

The Educational Policy, Lee D. 
Hemingway, general agent, Pittsburgh. 

Annuities) and Long-Term Endow- 
ments, C. F. Teller, general agent, 
Syracuse. 

Annuities, Harry I. B. Rice, associate 
actuary. 

Business Insurance, John H. Thomp- 
son, of Richards & Thompson, general 
agents, Hartford. 

The Desirability of an Insurance Es- 
tate, Benjamin W. Loveland, supervisor 
of claims. 

Death Claim Settlements, Benjamin 
W. Loveland, supervisor of claims. 

The Medical Department: What It is 
and What It Does, Jacob H. Greene, sec- 
retary. 

Mutual Co-operation, Joseph B. Hall, 
Medical director. 

Reasons for Difference of Opinion Be- 
tween Medical Examiners in the Field 
and Medical Directors at Home Office, 
J. B. Hall, medical director. 

Selection, H.. A. Martelle, assistant 
medical director. 

Life Insurance as a Profession, 
Samuel T. Chase, general agent, Chi- 
cago. 

What There Is in It for Smith, S. L. 
Morton, general agent, St. Louis, Mo. 

Salesmanship, H. H. Steiner, superin- 
tendent of agencies. 
pricthods of Securing Prospects, J. 

ted Lawton, general agent, Detroit. 


Herbert H. White, 


Building a Clientele Through Service 
to Old Members, David L. Caulkins, 
general agent, Cleveland, O. 

Selection at the Source, John H. 
Thompson, of Richards & Thompson, 
general agents, Hartford. 

Preparing the Interview, V. L. H. 
King, general agent, Minneapolis. 

Fitting the Policy to the Man, L. D. 
Hemingway, general agent, Pittsburgh. 

Creating the Desire, 5S. L. Morton, 
general agent, St. Louis. 

Closing, Paul A. Abry, of Fraser & 
Abry, general agents, New York. 

Why Young Men _ Should Insure, 
Franklin G. Allen, general agent, Balti- 
more and Philadelphia. 

Prepayment Settlements, Claude Fish- 
er, general agent, Des Moines, Ia. 

Prepayments, L. R. Campbell, general 
agent, Sioux City, Ia. 

How to Deliver a Policy, Walter S. 
Buck, general agent, Scranton, Pa. 

Adjustment of an Agent’s Time and 
Equipment, W. W. Winne, general ag- 
ent, Denver. 

Vhe Daily Report, Harry F. Gray, as- 
siztant superintendent of agencies. 

Service Values vs. Incidental Details, 
Lee D. Moon, general agent, Toledo, O. 

Use of the Sales Book, Lee D. Moon, 
general agent, Toledo. 

Soliciting in Rural Territories, Edson 
N. Coleman, general agent, Davenport, 
Ta. 

Soliciting in Rural Territories, S.S. 
Northington, general agent, Richmond, 
Va. 

The subjects treated in the “Educa- 
tional Course” volume are, History of 
the Company, Basic Principles of J.ife 
Insurance, Study of the Policy Contract, 
Review of the Policy, Study of the To- 
tal and Permanent Disability Agree- 
ment, Financial Statement, Rate Book, 
Dividend Book, Income Insurance, An- 
nulties and the Agent and His Duties 
and Obligations. 





TRAVELERS PROMOTIONS 


Rodney R. McCathran, hitherto as- 
sistant manager of the steam boiler de- 
partment of The Travelers Indemnity 
Co. at the Chicago Branch Office, has 
been promoted to be field assistant, Ag- 
ency Department of the indemnity com- 
pany, at the Home Office. 


Mr. McCathran was born in Washing- 
ton, D. C., is a graduate of Wesleyan 
University, was formerly connected 
with the Peekskill Military Academy 
at Peekskill, N. Y., and with A. G. 
Spalding and Bros., eastern depart- 
ment. He has been connected with the 
indemnity company about six years as 
special agent in Indianapolis, assistant 
manager at Milwaukee, and assistant 
manager at Chicago. His promotion to 
the Home Office Agency Department is 
heartily approved by all who know him. 

Floyd W. Corell, special agent at 
Minneapolis, has been promoted to be 
assistant manager at Reading, Pa., and 
will take up his new duties on April 
1st. 

Daniel L. Outerson, assistant man- 
ager at Columbus, Ohio, has been pro- 
moted to the assistant managership in 
the Buffalo office. 

Norman W. Kingsley, special agent 
at Minneapolis, has been promoted to 
be assistant manager in St. Paul with 
headquarters at 1025 Merchants Na- 
tional Bank Building. 

John J. Feery, special agent for the 
Indemnity Company at Atlanta, has be- 
come assistant manager, Steam Boiler 
and Engine Departments. 

John F. Colby, special agent for the 
Indemnity Company at Hartford, has 
been promoted to be assistant manager, 
Burglary and Plate Glass department. 


VISITING THE EAST 

J. L. Reeder, special home office rep- 
resentative of the Merchants Life, of 
Des Moines, in making a tour of the 
Eastern field stopped for a week in 
Philadelphia. He congratulated Man- 
ager A. C. Mead for the progress made 
in building up the business of the com- 
pany in Pennsylvania and the splendid 
prospect in sight. 














THE TRAVELERS 
INSURANCE a INDEMNITY 


COMPANY WY COMPANY 
HARTFORD, CONNECTICUT 


GROUP INSURANCE 


Forward looking employers carry Group Insurance. 
They find it accomplishes all the results claimed for it. 


In 1919 The Travelers wrote more Group insurance 
in the United States than any other company. 


Group, and the multiple forms of insurance pro- 
vided by The Travelers, afford agents and brokers great 
opportunities. 


Moral: Represent The Travelers. 














A PENN MUTUAL PREMIUM, less a PENN MUTUAL DIVIDEND, 
purchasing a PENN MUTUAL POLICY, containing PENN MUTUAL 
VALUES, make an INSURANCE PROPOSITION which in the sum ef 
ALL ITS BENEFITS, is unsurpassed for net low cost and care of inter- 
ests of all members. 


THE PENN MUTUAL 


Life Insurance Company 
OF PHILADELPHIA 


On January 1, 1909, rates were reduced and values increased to full 
8% reserve 

















Pan-American Life Insurance Company 


NEW ORLEANS, U. S. A. 
CRAWFORD H. ELLIS, President 
“Total Resources Dec. 31, 1919.... over  $7,500,000.00 
Insurance issued during 1919..... over 26,000,000.00 
Insurance in force Dec. 31, 1919.. over 70,000,000.00 


THE PAN-AMERICAN WAY. 

In keeping with the higher Ideals and Ethics of the Business, the Pan- 
American does not seek to employ agents of other companies, but by 
interesting men of intelligence, character and clean record, instructing 
them by correspondence, and assisting them in the active co-operation 
of specially trained men, it has built up a field organization that is 
prosperous and contented. 

What those agents are doing, you can do, if you have the Will—the 
Pan-American Way is open to you. 


Address: E. G. SIMMONS, Vice-President and General Mgr. 
NEW ORLEANS, LA. 











IN THE CENTER OF THE U. S. A. 


is located a big, vigorous, and growing 
institution of Life Insurance. 








Our geographical location enables us to 
render exceptional service to our policy- 
holders and field force. 


Over $200,000,000 of insurance in force. 





Investigate for yourself. . 


Missouri State Life Insurance Company 
M. E. SINGLETON, President 


St. Louis, Missouri 
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Valuation Bill 
in New York 


IT FOLLOWS ILLINOIS STANDARD 





Preliminary Term Measure Passes 
Jersey Senate Unanimously; New 
York Bill’s Features 





Bearing the approval of the insur- 
ance companies of New York State, 
Senator Towner has introduced in the 
Senate of this state a bill which per- 
mits an alternative method of valua- 
tion, which can be described as modi- 
fied preliminary term, Illinois standard. 

The measure makes no change in the 
expense limitation because the select 
and ultimate method of valuation is not 
abolished. It makes a minimum change 
in the law which can be effected in 
order to permit younger companies to 
grow and expand; also, to admit the 
better class of Western and Southern 
companies to do business in this state. 
The measure brings about a nearer 
uniformity of reserve legislation in 
valuation laws throughout the country 
than has been the case in the past. 

James H. MclIntosh, of the New 
York Life; and Leroy A. Lincoln, of the 
Metropolitan, were in Albany this week 
in reference to the measure. The com- 
mittee appointed to handle the situa- 
tion here consisted originally of Mr. 
McIntosh, Robert Lynn Cox and the 
late E. E. Rittenhouse. Mr. Lincoln 
represented Mr. Cox on the committee 
this week. 

In New Jersey the valuation bill in- 
troduced there, (the committee being 
E. E. Rhodes and E. D. Duffield,) passed 
both houses, the vote in the Senate be- 
ing unanimous. It was introduced by 
Senator Pilgrim. 





Does it ever occur to 
Master you how very fortunate 
of Your you are being in a busi- 
Own Destiny ness or profession that 
enables you to be the 
master of your own destiny or able 
to control your own income? asks E. W. 
Nothstine, of Bankers Life, (lowa) 
Salesmen. While folks with fixed sal- 
aries or incomes must economize to the 
limit, and with millions only barely 
able to meet their actual living ex- 
penses, you have every opportunity to 
make your income whatever you deter- 
mine it shall be. The amount is lim- 
ited only by your resourcefulness and 
the hours you are willing to work. 
Please try to get this viewpoint, pat 
yourself on the back, fall in love with 
yeur job and resolve to succeed in a 
big way. 

A discouraged, dissatisfied or unset- 
tled person is not doing justice to 
either himself or the job he is on. There 
are a hundred reasons why you should 
be thankful for all the good things you 
have and the blessings you enjoy. The 
writer has for years, when inclined to 
be a little discouraged, envious or blue, 
remedied it by looking around and 
counting neighbors, friends and ac- 
quaintances who would gladly have 
given a lot to trade positions. If you 
want to appreciate your own position, 
start looking around and see how many 
folks you can see that would give al- 


National Association 
Men to Meet Here 


ASTOR ON MARCH 29 





HOTEL 





Executive Committee to Discuss Mat- 
ters of Interest; Chamber of 
Commerce Delegate 





The executive committee of the Na- 
tional Association of Life Underwriters 
will meet in this city on March 29 at 
the Astor. 

J. K. Voshell, of Baltimore, has been 
delegated to represent the National As- 
sociation of Life Underwriters at the 
annual meeting of the Chamber of Com- 
merce of the United States to be held 
at Atlantic City, April 27 to 29. 

Joel T. Traylor, traveling secretary 
ot the National Association of Life Un- 
derwriters has visited the following as- 
sociations on his recent tour: Scranton, 
Altoona, Harrisburg, Williamsport, Pa.; 
Wilmington, Del.; Baltimore, Washing- 
ton; Newport News, Alexandria, Nor- 
folk and Richmond, Va. 

The itinerary of Association visits 
of President J. Stanley Edwards of the 
National Association to and from the 
Mid-Year meeting of the executive com- 
mittee has been prepared. President 
Edwards has accepted invitations to 
speak at the following meetings: noon 
meeting Springfield and _ Pittsfield, 
Mass., Associations, March 26; evening 
meeting Worcester, Mass., Association, 
March 26; evening meeting Boston 
Association, March 27; evening meet- 
ing Connecticut Association, at Hart- 
ford, March 31; evening meeting Al- 
bany, N. Y. Association, April 1; noon 
meeting Utica, N. Y. Association, April 
2; night meeting Syracuse, N. Y. Asso- 
ciation, April 2; noon meeting Roches- 
ter, N. Y. Association, April 3; night 
meeting Buffalo, N. Y. Association, 
April 3; evening meeting Cleveland, O., 
Association, April 5; evening meeting 
Toledo, O., Association, April 6; meet- 
ing Detroit and Michigan Associations, 
April 7. 


most anything to trade places with you. 
You will meet dozens, yes, hundreds, 
every day. 

We believe more real _ happiness 
comes from doing kindly acts and a 
contented mind, than anything else in 
the world. Think of our profession in 
that light. Every contract properly 
placed by you means a kindly act done. 
Do you realize the wonderful beneficial 
results that have been brought about 
by the vast army of insurance sales- 
men? Do you ever stop to think of 
what is being accomplished each year 
by the millions and millions and many 
millions of dollars that are paid out by 
insurancé companies to the widows and 
orphans, or as old age benefits, endow- 
ments or for disability? It is almost 
beyond comprehension. When you 
think of your work in this light, you 
should be inspired to do your level best 
and to count the day lost when you fail 
to secure an application that will pro- 
tect the applicant from a dependable 
old age, serve as a rainy day fund, or, 
should he die, mean a big help for the 
family left behind. 





Fifteen of the nineteen banks of the 
Harrisburg Clearing House Association 
have taken out group insurance, placed 
by the Albert L. Allen Company in the 
Aetna. 





“Babe” Ruth, of the New York Amer- 
ican Baseball Team, has been insured 
for $150,000, accident, life and health. 

















American Central Life 


Insurance Company 
INDIANAPOLIS, INDIANA 
Esteblished 1899 
All agency contracts direct with the company 


Address: 


HERBERT M. WOOLLEN, President 

















Organized 1871 


LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 
OLDEST-LARGEST-STRONGEST, Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from $1,000.0@ to 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 


CONDITION ON DECEMBER 31, 1919: 





EE. 55:5. shead bd Mae wie Sime cNs11 a baaalen ee ay oak cutee Cee radian ones weawee 

tata iced ak nods he dude aidaneus wake nimaaeatiauaacs ’ 18°630,203-69 
i i SG Soca ac chas ckag abaeseee wcweaneren ee kvereneaan - 2,049,930.12 
NE I ok bth bee Uhind 06KN nabs Sda Reais MAGE MORN ETA Uen-devioescavamems 176,501,808.00 


ry ee IY 0s clsxoeyocunacubeeslens ba0bas coensnoawoeeenerrs 1 851,338.97 
23,840,173.80 


JOHN G. WALKER, Pres‘dent. 

















Great Southern Life Insurance Company 


HOUSTON, TEXAS 


# AMERIL 
THE oats ‘ 
BIG Fl.worth, 
TExas GREAT 


Ti shaw Anne 


mem = For Agency Contracts address 


LIFE IRSURAMCE 


BFLUMON 


AUSTINe 


SAN ANTDNIOe a 
eDELRIU COMPANY.» 


O. S. CARLTON 


PRESIDENT 





























Southwestern Life Insurance Co. 
Home Office, DALLAS, TEXAS 











37,005 PEOPLE 


wrote to us last year and asked for an illustration of our ‘Income for 
Life” at their age. This valuable lead service explains why our 1919 
business showed a gain of 81 per cent. 


The Fidelity operates in 40 states. Full level net premium reserves 
basis. Insurance in force over $173,000,000. Faithfully serving in- 


surers since 1878. 
A Few Agency Openings for the Right Men 


THE FIDELITY MUTUAL LIFE 
INSURANCE COMPANY, PHILADELPHIA 
WALTER LE MAR TALBOT, President 








Are You Permanently Established? 


Write for Territory 
Pennsylvania—Ohio—West Virginia 


PHILADELPHIA LIFE INSURANCE CO. 


PHILADELPHIA 
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AMERICAN SERVICE BUREAU 





Hooper-Holmes Arrangement With 
American Life Convention for In- 
spections; Galloway Genl. Mgr. 





The American Life Convention has 
made a co-operative inspection arrange- 
ment with the Hooper-Holmes Bureau. 
At the annual meeting of the conven- 
tion in October last it was decided to 
establish a bureau through which all 
forms of inspection service could be 
secured by its members. The special 
committee having the project in charge 
soon realized that to build up a new 
field organization covering the entire 
country would require a large amount 
of effort, time and money. It accord- 
ingly entered into negotiations with the 
Hooper-Holmes Bureau, which for sev- 
eral years past has been extensively 
engaged in life and casualty inspection 
work, with the result that a close work- 
ing alliance has been formed, the plan 
having been officially approved by the 
executive committee at a recent meet- 
ing at French Lick Springs. 

A corporation, to be known as the 
American Service Bureau, through 
which the American Life Convention 
work will be handled is now being or- 
ganized; headquarters at Chicago. Its 
directors will be members of the Amer- 
ican Life Convention’s executive com- 
mittee and its general manager will be 
George S. Galloway, assistant general 
manager of the Hooper-Holmes Bureau. 
It will begin active operations about 
June Ist. 


TWO TOWNER BILLS 


Senator Towner has introduced in 
the New York legislature a bill rela- 
tive to distribution of surplus by life 
insurance companies by providing that 
the current year’s premium must be 
paid by the policyholder to entitle par- 
ticipation in the distribution upon all 


policies whose anniversaries occur after 
April 30, 1921. 

Another Towner bill changes the con- 
tingency basis of domestic life insur- 
ance corporations. 





SEEK ADMISSION TO PENN 

The National Life & Accident, of 
Nashville, Tenn., the Cleveland Life, of 
Cleveland, Ohio, and the Columbus Mu- 
tual Life, of Columbus, Ohio, have ap- 
plied for admission to Pennsylvania. 
The National Life & Accident, which 
has a capital of $300,000, assets total- 
ing $4,415,089, and a surplus of $797,- 
229, seeks to transact accident and 
health and industrial life insurance. 
The other two companies are applying 
for permission to transact life insur- 
ance only. 





WILLIAM H. DYER DEAD 

Col. William H. Dyer, for fifteen years 
general agent of the Berkshire Life in 
Boston, died last Monday at the age of 
seventy-nine. Prior to his joining the 
forces of the Berkshire Life fifty years 
ago, Col. Dyer was connected with the 
Union Mutual and Central Mutual. He 
served for thirty years as superinten- 
dent of agencies for the Berkshire. 


UNION CENTRAL LIMITS 

The Union Central Life has just an- 
nounced the placing of limits on the 
amounts it will accept under ages 25. 
Maximum amounts that may be placed 
under the new schedule, at ages 24 and 
under are: Ages 15, 16, 17, $10,000; 
ages 18, 19, 20, $25,000; ages 21, 22, 23, 
24, $50,000. 





D. F. APPEL’S ANNIVERSARY 

Daniel F. Appel, vice-president of the 
New England Mutual Life, has spent 
thirty-five years in the service of that 
company. He is one of the strong 
figures in life insurance. 

















State Mutual Life 


Assurance Company 
of WORCESTER, MASS. 


Commenced Business June 1, 1845 





Incorporated 1844 


1920 


IS THE 75th ANNIVERSARY OF OUR 
COMMENCEMENT IN BUSINESS 


From the beginning the first consideration has been to 
furnish absolute protection to policyholders and beneficiaries. 


This practice has resulted in satisfied policyholders —the 
first essential to the agents’ success. 


B. H. WRIGHT, President D. W. CARTER, Secretary 


STEPHEN IRELAND, 
Superintendent of Agencies 


——______ 7 a 


























e e ° . ; 
More Than One Million Policies Now In Force 
Only four other life insur i in A i h 
in force than this Company. A cmly of the ttlowlng grewa inte SU Ea 


Jan. 1, 1910 Jan. 1, 1915 Jan. 1, 1920 
Ei alae Dita ld acaadae Mi nea cace liens (867 ,37 +76. f 
SE gS Shiota eaeeaeenmetnietestics 342 r ary" 
Insurance in Force..........-..............., 44,780,907 79,619,435 191,495,761 


Attractive opportunities open to agents in Ohio, Indiana, Kentucky, West Virginia, 
Western Pennsylvania, Michigan, Illinois, Missouri, and New York City. 


THE WESTERN AND SOUTHERN LIFE INS. CO. 


W. J. WILLIAMS, President CINCINNATI, OHIO 
Organized February 23, 1888 














Some of the Innovations Introduced by the EQUITABLE 


Daring Its 








Sixty Years of 


Shortening, Simplifying and Liberalizing the Policy 
Contract 


Immediate Payment of Death Claims 





Incontestability after first policy year 


Group Insurance for Employees 





A Corporate Policy to Protect Business Interests 





A Convertible Policy Adaptable to Altered 
Circumstances 


Public Service 


Free Health Examinations for Policyholders 


A Home Purchase Policy 


A Refund Annuity guaranteeing return of Entire 
Principal 


An Income Bond to Provide for old age 
New and Improved forms of Accident and Health 


Policies, thus completing the circle of protection 
against the hazards of Life, Accident, and Disease 
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LOST FIRE LINES 

The action of the National Associa- 
tion of Insurance Agents in deciding to 
establish a department for the investi- 
gation and recovery of lines lost to 
brokers ought to prove its worth in the 
first few weeks or never. The idea 
looks good on the surface. Local ag: 
ents for years write insurance for a 
corporation. Suddenly, and often with 
nothing but a brusque note, the corpora- 
tion pulls out of the local market and 
gives its entire line to a New York or 
Chicago broker. It is not reasonable 
to suppose that the personal element 
enters into all of these cases; that the 
broker landed the risk because the gen- 
eral manager of the corporation met him 
on -the club car or the golf course; 
thought him a good fellow, and tossed 
him control of the line. It goes deeper 
than that. 

Now, what did the broker guarantee, 
which presumably the agent couldn’t 
furnish, which resulted in the loss of 
the agent’s business? The broker’s 
triumph has generally been Over per- 
sonality. There is little sentiment in it. 

It will be the duty of the new depart- 
ment of the National Association to find 
out. Agents will soon learn whether 
the success of the city broker is due to 
his service, initiative, resources and 
organization; or whether his advance 
has been won by turning sharp corners. 
Everybody has his own idea, but now 
the query is to be answered scientific- 
ally. One thing is certain, the “lost line 
committee” and the grievance commit- 
tee of the National Association of In- 
surance Agents, to which the commit- 
tee is to report, will be kept busy. 





COMPANIES NO LONGER DICTATE 
COMPENSATION RATES 

At the Richmond convention of in- 
surance agents a suggestion was put 
forth by some of the producers that 
the stock companies should meet mu- 
tual competition by horizontal reduc- 
tion in rates. It is about time to kill 
the fallacy that competition with mu- 
tuals in workmen’s compensation insur- 
ance can be overcome by horizontal re- 
duction in rates. This form of rate 
cutting is a thing of the past, as ar- 


chaic as the old form of employers’ 
liability which has been superseded by 
workmen’s compensation acts. 


Many producers do not understand 
that rate-making in compensation in- 
surance is no longer in the hands of 
individual companies or groups of com- 
panies. Rates for workmen’s compen- 
sation insurance are now made upon 
the combined experience of all carriers, 
and the rate-making powers of the car- 
riers have been greatly curtailed by 
legislation of the kind which is now in 
force in such advanced States as New 
York, Pennsylvania, Massachusetts, 
New Jersey, Wisconsin and California. 
Workmen’s compensation insurance is 
affected with a public interest, and the 
laws of the States demand not only 
regulation with respect to settlements 
but regulation also with respect to 
rates. From the standpoint of the 
States it is not only Important that 
workmen and their dependents shall be 
justly treated, but it 1s equally im- 
portant that the companies shall con- 
tinue to be solvent, matntain proper re- 
serves, avoid excessive premium 
charges and unfair discrimination. The 
States demand that the companies 
shall collect proper statistics for rate- 
making, and to that ena elaborate ma- 
chinery has been devised for the tabula- 
tion of statistical data in all workmen’s 
compensation states, all of which is 
convertible on a national basis for rate- 
making purposes. 


Horizontal increases or reductions in 
rate level are no longer possible. Arbi- 
trary increases or decreases will not be 
approved, for rates must be right in 
order to meet the test of adequacy, 
reasonableness and freedom from dis- 
crimination. Payrolls must be reported 
on an audited basis, losses have to be 
reported in several divisions according 
to the nature of injury, and pure pre- 
miums selected upon available experi- 
ence in relation of losses to payroll, 
with all guesswork practically elimi- 
nated. Even expense loadings are not 
subject to the arbitrary selection of 
carriers. The Insurance Department re- 
ports indicate the actual cost of man- 
agement, claim expense, taxes, agents’ 
commissions, and serve as a basis for 
the expense loading which is added to 
tLe pure premium, 
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The rate revision now in progress 
will be based upon the national com- 
bined experience covering $75,000,000,- 
000 of payroll and $12,000,000 of losses. 
For the purpose of intelligent selection 
of pure premiums, all this experience 
has been converted to the level of New 
York policy year 1917, The experience 
o? the individual states has been con- 
verted by means of experience differen- 
tials which reflect the actual difference 
in the cost of benefits, manner of ad- 
ministration, age of the act and all 
other elements which in the past re- 
quired the exercise of a great deal of 
judgment. 


And the establishment of manual 
rates is not by any means the final step 
in the rate-making process insofar as 
the individual risk is concerned. There 
still remains the task for each State 
Bureau to inspect each risk and to ex- 
amine its experience for the purpose of 
appraising the physical hazard and the 
effect of accident prevention methods, 
all for the purpose of establishing a 











THE HUMAN SIDE OF INSURANCE 














M. B. TREZEVANT 





M. B. Trezevant, manager of the in- 
surance department of the Chamber of 
Commerce of the United States, is mak- 
ing a number of speeches before bodies 
of insurance men, telling about this 
new department, and is being favorably 
received by insurance men. 

* * « 


Colonel James R. Young, who is to 
retire as insurance commissioner of 
North Carolina, has long been an out- 
standing figure in the National Con- 
vention of Insurance Commissioners. 
He was an insurance agent in Hender- 
son, N. C., doing a general insurance 
business at the time he became insur- 
ance commissioner. For eleven years 
he had been clerk in the superior court 
and when it was decided to establish 
an insurance department, his advice 
was sought and many of the people in 
the state decided he was the proper 
man for the position and he was elect- 
ed by the legislature. This was twenty- 
one years ago. Later the commissioner 
Was appointed by the governor and two 
governors reappointed him for four 
years each. Then the people again 


voted for commissioner and retained . 


him. The last time Colonel Young ran 
for the office, he had one opponent and 
snowed him under by 50,000 votes. 
This department is one of the most eco- 
nomically run, the expenses being $30,- 
000 a year, although $600,000 are col- 
lected for taxes from the insurance 
business. From the start Colonel 
Young has taken great interest in pre- 
venting fire and accidents and there 
are two separate bureaus to deal with 
these subjects, both under his jurisdic- 
tion. Many believe that North Caro 
lina has been doing the best work in 
this direction. Four thousand children 
in the state have been put in safe‘y 
leagues. Seven men are traveling to 
carry out the work. The department 
has an expert fireman who is used to 
training firemen. It has also an elec- 
trical inspector who looks after other 
electrical inspectors in the state. Two 
men are kept busy investigating fires. 
In the National Association of Insur- 
ance Commissioners, . Colonel Young 
has taken an active part and was once 
president of that organization. He was 
on the sub-committee that drafted the 
Mobile Bill and also on the sub-com- 
mittee that drafted the new fire insur- 
ance policy. His two specialties have 
been fire insurance and fraternal insur 


rate that will not only provide an ade- 
quate premium for the carrier but will 
satisfy public authorities that competi- 
tion had no part in the making of the 
final rate. 


ance. He is an easy, natural talker, well 
posted on all phases of the business; and 
at the recent Hartford convention of 
commissioners caused considerable dis- 
turbance by his attack on the methods 
of New York brokers and other fire in- 
surance conditions. Colonel Young is to 
go into the insurance business, but he 
is not ready to announce his plans. He 
will be connected with the production 
end. 
+ a a 


Archibald G. Mcliwaine, Jr., son of A. 
G. McIlwaine, United States Manager 
of the London & Lancashire and presi- 
dent of the Orient, is to marry Miss 
Caroline Hicks Read, of New York City. 
She is a graduate of the Spence School 
and was also educated at Farmington. 
She made her debut last winter at a 
dance given for her at the Colony Club. 
Mr. McIlwaine is a graduate of Yale, 
class ’18, and a member of the Scroll 
and Key Society. He left New Haven 
with the Naval Aviation Unit No. 1, 
organized by Frederick Trubee Davison 
in 1917. He received his commission 
that year and served in France for fif- 
teen months with the British and 
French forces, returning to this coun- 
try as a lieutenant in the 6th Battle 
Squadron. 

se «6 


William B. Joyce, president of the 
National Surety, is the subject of a 
long story in the “American Magazine” 
this month. 

oa * *” 


Loyal Durand, Milwaukee fire insur- 
ance agent, is a member of the School 
board in that city. 





CLEARING UP LAKE CONTRACTS 

As the opening of the trading season 
on the Great Lakes approaches, ship- 
owners, marine brokers, and under- 
writers are hastening to clear up dif- 
ferences and get the signatures affixed 
to the hull policies. Some delay has 
been occasioned by the insistent de- 
mands of the underwriters for higher 
rates than were in force last year, for 
the business on the Lakes was as poor 
as in other fields. After considerable 
discussion the underwriters appear to 
have won their battle and the shipping 
men themselves admit the justice of 
the companies’ stand, though naturally 
they want the lowest rates possible. 
With at least three total losses last 
season, and with a severe winter just 
past, which will leave floating ice on 
the Lakes and the St. Lawrence for 
several weeks, the underwriters could 
not afford to renew contracts on the 
basis of the 1919 rate schedule. 


TO COMPILE HEALTH DATA 

The Health Insurance Commission 
authorized by the 1919 legislature of 
Pennsylvania has begun organization. 
It plans to collect and compile data 
from which the proposed health insur- 
ance law will be drafted. Mayor Wil- 
liam T. Ramsey, of Chester, is chairman 
of the Commission. Representatives of 
organized and unorganized labor, as 
well as physicians, will be invited to 
give their views on the kind of health 
insurance the state should adopt. Dr. 
Francis D. Patterson, of Philadelphia, 
secretary of the Commission, says that 
the hearings on the subject will all be 
open to the public and everyone will be 
given a chance to be heard. 





NOT READY YET 
The American Fidelity, Montpelier, 
advises that the report that the com- 
pany may again actively engage in the 
casualty business in states outside of 
Vermont is “at least premature.” 





A. Kilsheimer has resigned as assist- 
ant counterman for W. L. Perrin & Son. 
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Mutual Competition As Seen 
By Agents and Executives 





Complete Report of National Association’s Conference With 
Companies On Subject—Mutuals Will Find it Difficult 
to Carry Out Promises 





More than three hundred agents of insurance companies, members of the 
National Association of Insurance Agents, sat two and a half hours in the 
Jefferson Hotel, Richmond, Va., last week (at the mid-year conference of the 
association), and heard the subject of competition by non-agency mutuals 
threshed out in every angle. First, the agents themselves described competitive 
conditions throughout the country. Then, the Company executives talked frankly 
on the question, outlining many points as to how this competition should be met. 

Following the open conference the executives and agents went into executive 
conference, the result of which was a definite promise on the part of the execu- 
tives that they would and could help the agents to meet this competition. The 
executives will meet in New York City next week, and will then meet with the 
agents on April 18, when definite progress will be reported. One of the features 
of the executive conference was an actuarial review of mutual competition made 
with suggestions by Professor Whitney, of the Bureau. 

The Richmond conference was the most successful of the kind ever held. 
The idea of bringing the executives and agents face to face was excellent; and 
a complete report of the speeches is given herewith; the agents’ angle being 
printed first, and then the executive talks. The executives were: Edson S. Lott, 
United States Casualty; John T. Stone, Maryland Casualty; Norman R. Moray, 
Hartford; M. E. Jewett, Royal Indemnity; and D. J. Sullivan, Travelers. 

H. E. Ryan, of the National compensation council also spoke. Messrs. 
McCafferty, Globe; Mooney, Aetna; and Senior, compensation rating board, also 
were present. The addresses follow: 


Insurance Agents Present Their Side 





In introducing the speakers Freder- 
ick J. Cox called attention to the full- 
page advertisements of certain mu- 
tuals and told how mutuals have speak- 
ers at banquets and business meetings 
to keep their proposition constantly be- 
fore the public, speeches being one- 
sided inasmuch as stock company rep- 
resentatives are rarely heard. The 
competition was serious, but there 
were ways to meet it. Hence, it was 
decided to have one session at the busi- 
ness conference of the agents devoted 
to this subject—a forum where the ag- 
ents could tell of their field experiences, 
and company executives could offer ad- 
vice relative to meeting of the competi- 
tion of non-agency mutuals. What was 
wanted was a frank discussion. 

“Let the truth come out,” said Mr. 
Cox. “Let us be frank. But, above 
all, let there be suggestions as to the 
remedy. This discussion is just as in- 
teresting to fire agents as to casualty 
agents. If the mutuals should gather 
great strength in compensation insur- 
ance it would be only a question of 
time before they would extend their 
activities as aggressively to automobile 
and other kinds of insurance.” 

Loyal Durand, Milwaukee: In Wis- 
consin we have no competition what- 
ever from non-agency mutuals in the 
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fire line. In the casualty line we stand 
today in the same position where Eng- 
land stood in the submarine campaign 
of 1917—near the _ starvation point. 
That applies to automobile as well as 
to compensation insurance. There are 
only two things peculiar to Wisconsin 
which I should like to bring up today. 
One is that we agents decided to un- 
dertake a propaganda in favor of stock 
insurance, which we did at our own 
expense. We employed the best ad- 
vertising man we could get and ran the 
campaign for several weeks. It was a 
success in fire insurance. In casualty 
insurance it was a failure. 

In our city a bitter political fight is 
being waged against the Social Demo- 
cratic party and it is galling to sit as a 
member of the board of education, as I 
do, and have the Socialist members 
point as an argument for socialism the 
success of the mutual companies to sus- 
tain their doctrines, and this they con- 
stantly do. It is done in arguments 
made for mutualization and distribu- 
tion of ice and other necessities of life. 

The insurance companies have a 
well-organized army, ready and willing 
to fight socialism and Bolshevism in all 
ot its manifestations, including mutual 
insurance, The personnel of that 
army is the American Agency System. 
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$2,000,000 
$11,022.207.23 
$6,966,656.56. 


$4,055,550.67 


FIRE AND ALLIED LINES 


Fire, Tornado, Rents, Profits, Lightning, Explosion, Commissions, Lease- 
hold, Riot and Civil Commotion, Sprinkler Leakage, Use and Occupancy, 
Automobiles, Aircraft, Floaters. 


OCEAN AND INLAND MARINE LINES 
Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Risks, Regis- 
tered Mail, Transportation, Motor Truck Contents, Salesmen’s Samples, 
Personal Effects Floaters, Parcel Post, Tourists’ Baggage. 
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LEWIS & GENDAR, INC. 


NEW YORK CITY AGENTS 


Commonwealth Insurance Co. of New York 
New Jersey Insurance Co. of Newark 
ONE LIBERTY STREET, NEW YORK CITY 
Telephones: John 68-64-65 
BROOKLYN AND SUBURBAN AGENCY 


Northern Assce. Co., Ltd., of Eng. Firemen’s Ins. Co. of New Jersey 
Commonwealth Ins. Co. of N. Y. Globe & Rutgers Insurance Ce 
ted British Ins. Co., Léd. of Lon 

New Jersey Ins. Co. of New Jersey 


Detroit F. & M. Ins. Co. of Mich. 
— Employers’ Lia. Assce. Corp. of Londos 


Special Facilities for Handling Out of Town Basiness 


145 Montague Street, Brooklyn—New York 
Telephones: Main 6870-6871-6872 
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All the soldiers need is the proper am- 
munition, We hope that the Company 
executives will be able to furnish us 
with this ordnance. 

Craig Belk, Houston, Tex.: There are 
some things which come into Texas of 
which we are not proud. From Kansas 
€ity we have fallen heir to a number 
of mutuals, From North Dakota we 
have fallen heir to the Non-Partisan 
League which has 39,000 members in 
our state. In 1913 when our compensa- 
tion act went on to the statute books 
there was created by that act the big- 
gest compensation mutual that we have 
down our way—the Employers Ex- 
change. 

This exchange has written more 
than $1,000,000 in premiums which the 
old line companies should have written. 
At the start the old-line companies said: 
“Don’t worry; they cannot get started.” 
And, yet, I saw Texas men subscribe 
$200,000. The lumber men decided 
they were paying too much for their 
insurance, s0 the Lumbermen’s Mutual 
of Houston was born and is now writ- 
ing business in six states, with total 
premiums last year of $1,500,000. Then, 
there is the Indemnity Company of 
North America which says it is writing 
a large percentage of automobile busi- 
ness in our state. It is going into four- 
teen states. 

But, we are fighters down our way 
and are not sitting idly by without 
making a struggle. If they come out 
in a page advertisement we come right 
back at them with a two-page ad, paid 
for by local agents. There is one agent 
I know who has spent $2,000 of his own 
money, getting out literature, including 
pamphlets, and he has not asked the 
companies for one cent to reimburse 
him. 

I mention the non-partisan league be- 
cause it is a serious proposition down 
our way. We recently whipped them 
in Houston, but in one district where 
there are 16,000 votes in a district we 
won by only 91 votes. One of their 
planks is state insurance. I have been 
told that while they do not expect to 
get the state fund immediately the mu- 
tuals are used as the entering wedge,— 
the stepping stone. There is much talk 
of workmen's and farmers’ compensa- 
tion companies, which will help the 
men in collective bargaining. The 
president of the plant will listen to the 
workingmen if they come with their 
own insurance proposition. When the 
workingmen begin to do_ business 
through the co-operative idea it is time 
everybody is paying attention. The 
East is not aware of this menace to 
our business yet, but it will in time, 
when it gets nearer home. In Okla- 
homa there are thirty new reciprocals 
and mutuals, exchanges which were not 
organized as far back as January 1, 
1919. 


E. H. Warner, Buffalo 


We have a very sick patient on our 
hands suffering from a disease more 
contagious than the flu when it was at 
its worst. In the influenza epidemic 
every step was taken to bring about a 
cure. In the present case, we seem 
powerless to stem the tide. The best 
business we have on our books in each 
part of the state has been leaving us 
risk by risk going to the mutuals. 
These represented our very best and 
closest friends and those who go to the 
mutuals become mutual sympathizers 
for the time being, advising their 
friends to do the same thing. In the 
mutual situation today you have op- 
posed to you the best business brains, 
men of big affairs, and, whether right 
or wrong, they have influence. 

What shall we do to remedy the sit- 
uation? Shall we sit tight and take 
that portion left to us and say, “Part of 
the loaf is better than none,” while all 
the time the mutual system extends to 
other branches of our business? If 
only the compehsation business were 
involved, I would say: “Let it go.” But, 
it is its effect on the other branches of 
the business that I fear. What we need 
is a thorough diagnosis of the situation. 
We know the strong points of the mu- 
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tuals. We know their weak points. 
Let us learn as much as we can what 
these weak points are, 

Vincent Schenck, of Schenck & 

Schenck, Jersey City 

We are able to compete successfully 
with the mutuals and often have them 
on the run. We are not afraid of this 
bugaboo. I'll read you a few figures. 
During 1919 the American Mutual 


wrote $308,150 in workmen’s compensa- 
tion premiums in New Jersey. The 
Liberty wrote $97,831. The combined 
writings of these two companies in 
1919 is but a small percentage of the 
entire business written by the stock 
companies represented by the execur 
tives in this conference. Recently, I 
looked up the figures and I find that 
the American Mutual wrote $317,559 in 
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1918, showing a loss in 1919 of pre- 
nmiums. There certainly is no landslide 
there. 

Mutual competition can be overcome 
if we must know in detail the advan- 
tage of the stock companies. I have an 
abiding faith in the ability of the execu- 
tive officers of the stock companies and 
I am going to urge them as a remedy to 
organize a campaign of publicity to 
take entire pages in the press telling 
the public your story and showing the 
advantages of the stock companies over 
the mutuals. The stock companies 
have ten arguments for every one that 
the mutuals possess. 

R. L. Stewart, Kansas City 

We are in the home of the recipro- 
cals. The agents in Kansas City have 
pleaded with the insurance companies 
for ten years to recognize this menace 
in the West. We have written our com- 
panies individually and collectively and 
have sent a man East to acquaint ex- 
ecutives with the conditions. We have 
reciprocals whose premiums last year 
were over $7,000,000. The companies 
will say: “You have no complaint; your 
automobile business has increased 25 
per cent last year.” That’s true, but 
they overlook the fact that the value of 
automobiles has increased 250 per cent, 

About a year ago companies under- 
took a campaign in Missouri to hold 
automobile business with the stock 
agents. They cut the rate on liability, 
the only one item in the automobile 
policy which should not have been cut 
for obvious reasons. It is a mistake in 
our sections to argue that reciprocals 
cannot pay losses. They’ve got too 
much money in the banks. This rate 
war was like throwing gasolene on a 
fire. 

Now, ‘I think a frank statement should 
be made relative to the attitude of 
stock companies in taking excess lines 
from reciprocals. If there is any stock 
company re-insuring excess lines of re- 
ciprocals and mutuals, they should be 
blackballed. The business in Kansas 
City of reciprocals has been built up 
through the security offered these com- 
panies through re-insurance contracts. 
They cannot stand the losses without 
this backing. If they can, their system 
is right and the stock company system 
is wrong. If re-insurance can be lim. 
ited to their own cats and dogs, it 
would have solved the one question 
which enables the reciprocals to go out 
and write unlimited coverage, placing 
lines of $100,000 and $200,000 in gar- 
ages if necessary, saying, “We have 
everything satisfactorily covered above 
cur net line of $25,000.” 

John Kavanagh, Rochester 

This is a good Conference because it 
will enable the executives to find out 
what the men in the field are up 
against. In New York State the mutual 
companies are offering 25 to 27% per 
cent refunds. Thus, they are getting 
the best business we have got. The 
solution of this problem can be quickly 
brought about. Mutual insurance 
thrives when rates are high. Bring the 
rates down. Give us a 10 or 15 per cent 
differential. 

This whole situation reminds me of 
two men up state who were friends, 
one of whom was a banker. They made 
some money in the market and after 
they had cleaned up, the banker said 
he was going to stop speculating. 
Finally, they both quit the market. 
Years passed. The banker’s friend one 
day realized that he needed some money 
and he went to the banker. He said: “I 
want to see you. We used to play to- 
gether. We have had our ups and 
downs. The game has gone against 
me. I want you to help me out.” The 
banker was very much affected. As the 
story proceeded, tears rolled down his 
eyes. Finally in a great stress of emo- 
tion, he pushed a button and a porter 
came in. “George,” said he to the por- 
ter, “throw this son-of-a-gun out; he is 
breaking my heart.” 

Gentlemen, that is just what you are 
doing with us. 

Archer C. Sanderson, Providence 

We are having some stiff competition 
in our states from reciprocals. One 
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Use and Occupancy Insurance 


AND 


Federal Income Tax Returns 


The executive of every manufacturing plant and 
mercantile establishment has been intensely interest- 
ed in the details of operating expense in preparing 
tax returns. A most opportune time to discuss with 
your patrons use and occupancy and profit insurance 
—with “L. & L. & G. SERVICE.” 
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policy written by them recently cov- 
ered liability, property damage, fire and 
theft, and compensation; all in one con- 
tract. 

Willlam H. Boyle, Detroit 

We have three compensation mutuals 
in our state which are giving us con- 
cern. One is the American Mutual, an- 
other the Liberty; the third, the Michi- 
gan Mutual. The Michigan Mutual 
wrote $306,000 last year in premiums in 
Michigan. The net gain for the stock 
companies in Michigan for 1918 was 
very large. In 1919 they lost money. 
There was no gain. It is a shame when 
stock companies cannot advance in a 
year such as 1919. The Michigan Mu- 
tual offers a 25 per cent refund with 
“non-assessable policies.” They claim 
the majority of their compensation 
claims are immediately liquidated. 
They do not say, of course, that few 
claims are major claims. The Michigan 
Mutual uses bureau rates, bureau rules, 
and has the advantage of the bureau 
experience plan. If the experience 
plan is favorable, they will take it. If 
not, they will ignore it. They have a 
strong local following and say, “We 
pay no commissions to agents.” 

F. T. Abbot, Worcester, Mass. 

The cost should be reduced. All 
methods and arguments which have 
been used with any degree of success 
must be combined in fighting the mu- 
tuals. We should limit the direct soli- 
citing special agent to reduce the ac- 
quisition cost. Some of the acquisition 
expenses can be reduced. This must 
be done, 

L. T. Poble, Norfolk, Va. 

Acquisition cost is high and some 


form of graded commissions might 
help. 
Robert N. Cherry, New Jersey 
I lost two risks for the following 


reasons: First, the company had given 


all they could in the rate and when 
it found it was losing the risk, it 
offered to put in a hospital service. 


When I went to see my client, he said: 
“Why didn’t you tell me that before. 
I have made arrangements with the 
nutuais.” And this was a premium of 
over .$100,000. 

The other risk, a painting concern, 
was lost because of the red tape in rat- 
ing. I never knew how I stood, nor 
did the assured. The rating bureau in 
New York is one of our greatest diffi 
culties. Everything should be done so 
that the agents can act intelligently in 
rating matters. 

There is one thing that agents should 
bear in mind about mutual competition 
that will help them and that is to keep 
a close track on the mutuals which 
have landed their lines and find out 
whether they carry out their promises. 
The mutuals do a lot of promising, but 
they don’t always make good on them. 
You get many a line back if you re- 
member this. 

Cc. P. Walford, Jr., 

A wholesale grocers’ reciprocal in 
St. Louis fell down. When I heard 
about this, the information proved to 
be very valuable, whenever I used it. 
If we report to the National Associa- 
tion whenever we find a fire or liability 
reciprocal going to the wall, the in- 
formation should be of tremendous 
value. 


Richmond, Va. 


What Company Executives Said 


Edson S§S. Lott, president of the Unit- 
ad States Casualty, led the discussion 
at Richmond for the company execu- 
tives. He said: 

All this talk has been very interest- 
ing, but it is not new. To try to prove 
to the executives that we are losing 
business is carrying coals to Newcastle. 
We know we would write that busi 
ness if it were not written by some one 
else. You cannot get all the mutual 
business any more than you can all 
business. 

There are two distinct kinds of in- 
surance. The mutuals have been with 
us always and always will be with us. 
They go in business in good times and 
go out in bad times. I began in a mu- 
tual and went to a Lloyds. Many stock 
company men began their careers in a 
mutual office. There was a time when 
87 per cent of all the personal accident 
insurance written in this country was 
written in mutual offices. William Bro- 
Smith general counsel of the Travelers, 
spent his early life in a mutual office. 
The foundation of the United States 
Casualty was erected on the remains 
of a mutual km company, the gen- 
eral manager of which got too pros- 
perous. 

Whether mutual insurance succeeds 
in your territory or not, will depend 
upon you more than any one factor and 
those of you, as a rule, who lose the 
business never had a sufficient grip 
upon it. In any event, the average in- 
surance agent is too lazy even to enjoy 
good health. Too many of you do abso- 
lutely nothing to earn the commission 
you receive other than to deliver the 
policy. You do not even sell the in- 
surance. It is sold for you by the legis- 
lature. You just push it back and forth 
from one company to another. Those 
of you who give the service for which 
you receive the commission are most 
likely to hold the business. 

I believe that as a rule the claim ad- 
justers employed by the stock com- 
panies are not of sufficiently high 
grade, There are too many inexperi- 
enced kids placed in responsible posi- 
tions. With infinite care we collect our 
premiums, with utter disregard some of 
us pay them out in losses. I believe 
that the duty of an adjuster is to ascer- 
tain and of the claim auditor to pay to 
the utmost what the claimant is en- 


titled to and the company should see 
that it is done. I believe that under the 
old employers’ liability laws inequali- 
ties were brought about and dissatis- 
faction arose. Too often the adjuster 
drove a sharp bargain with an injured 
workman and there was a sufficient 
amount of wrong-doing in that direc- 
tion to help spread a call for state in- 
surance. I believe that we should be 
so careful to raise the standard of the 
claim paying part of our company so 
that full justice will always be done. 
We should never write a letter from 
the home office that cannot be pub- 
lished in every newspaper in the land. 











Competent Agent Can 
Meet Any Competition 


R. J. SULLIVAN, Travelers 


























Robert J. Sullivan, Secretary of the 
Travelers: We had mutual insurance in 
the beginning; we have it today; and 
we shall always have it. If you want a 
remedy which will eliminate mutual 
competition you are on the wrong 
track. Mutual competition is with you 
te stay and the remedy you want is one 
that will minimize that competition. 
You cannot minimize the competition 
by urging the home office to reduce 
rates to a point where loss will be in- 
evitable, nor by reduction of your com- 
mission. We hold that intelligently 
to meet mutual competition, the busi- 
ness must attract men of intelligence, 
men who will recognize that in order 
to be entitled to the patronage and con- 
fidence of purchasers of insurance, you 
must win your Way into their heart and 
into their business organization. You 
must be real insurance counselors and 
when you pick up some publication and 
see a full-page advertisement of a mu- 
tual company, you can eliminate a chill 
if your relationship with your clients 
has brought such confidence that the 
ad will cause him to say, “Sounds very 
plausible, worth looking into. Before 


I do anything, however, I am going to 
consult my insurance counselor.” 

The Travelers does not regard the 
You may say, 


mutuals as a menace. 


“The Leading FIRE INSURANCE Co. of America” 


WM. B. CLARK, President 
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Special Reserve Fund 300,000.00 
Net Surplus 3,189,532.80 
$14,845,137.73 
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| a a ee a ee Other Liabilities 442,770.00 
Cash in Banks and Office 789,672.15 Surplus to Policyholders 5,489,532.80 
Interest and Rent accrued 116,612.72 
Due for Premiums and Re-Insurance... 1,359,277.86 
$14,845,137.73 $14,845,137.73 
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“What do you know about the situa- 
tion?” I answer that it is the business 
of the Travelers organization to know. 
We know that mutual competition 
varies with the locality. It is not the 
same in any two places. We know that 
there is no remedy or formula which 
can be developed that will fight the 
situation in every locality. We have to 
study each locality. We have to put 
before the representatives of that local- 
ity the information that will help to 
meet the situation in each place. 

The first step is education, not 
through the press, but from the com- 
pany to field representatives. If we 
did not sympathize with your situation, 
what would become of us? If the busi- 
ness dries up, where do we come in? 
The Travelers has proven to its own 
satisfaction that mutual competition 
can be met and beaten, but the way is 
not by any cut and dried plan. There 
is no formula which will do it. 

It requires individuality of treatment. 
In the last analysis, it is the agent, who 
by the development of a personal re- 
lationship with your client will build 
up and inspire that confidence which 
is necessary to the proper meeting of 
mutual competition. 











Socialism Essence 
of Mutual Insurance 


J. T. STONE, Maryland Casualty 























John T. Stone, president of Maryland 
Casualty Co.: We are dealing with an 
intensively practical question. Mr. Sul- 
livan has said that there is no formula, 
no magic nor miracle working device 
that will settle this question. Then he 
ulso said that the agent should be edu- 
cated, but that he did not believe in 
press publicity. There he is entirely 
mistaken. There are in this room pre- 




















sumably not over four hundred men. 
You come from all parts of the United 
States. 

Many of you are general agents. You 
are the men who are picked, who are 
giving your best thought and efforts to 
learn your business. You do not need 
to be educated. But what of the more 
than 100,000 local agents upon whom 
we and you depend for our business? 
Those men are earnest and conscien- 
tious, abysmally ignorant of insurance. 
Then too, what about that great mass 
of insurance purchasers, the public, 
which does not care whether you make 
a commission or not nor does it care 
whether I make money for my stock- 
holders, but who are interested some- 
times in getting the cheapest insurance. 
However, if I know the American busi- 
ness man right, he is more concerned 
in getting the best insurance, not the 
cheapest insurance. So far as the pub- 
lic is concerned, it does not matter 
what they think of the mutuals or what 


they think of us. But it does make a 
difference what the insurance buyer 
thinks of both of us. 

How are you going to reach that 
great mass of insurance salesmen, the 
local agent who does not come to con- 
ventions and who seldom reads an in- 
surance paper, who may be a real-estate 
man and only incidentally an insurance 
man? How are you going to educate 
the insurance buyer who thinks only 
once a year of his insurance, whose 
mind is absorbed in his own business? 

[ only know of one way to do it, and 
that is through the printed page. You 
must get the story before his mind and 
the mind of the local agent. There are 
two other avenues through which these 
men can be reach in a practical way. 
One is through the medium of various 
trade boards. I am told that there 
rarely meets a chamber of commerce 
or a board of trade or an exchange rep- 
resenting various large classes of busi- 
ness where a representative of some 
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mutual does not seek an opportunity to 
present his case. When Tennessee 
went under compensation, the board of 
trade there actually, officially, and 
formally lined itself behind the mu- 
tuals. This was because those un- 
friendly to stock companies got on the 
job and reached the other men’s minds 
first. Now we have got to go before 
these trade bodies, these purchasers of 
insurance, and we must give them our 
side of the cause. 

The other avenue through which per- 
sonal as distinct from printed publicity 
should prevail must be by the dissemi- 
nation through an avenue which has 
never even been utilized by an insur- 
ance man; and that is the avenue of 
trades unions. What is it that is back 
of state insurance in most every state 
where that fallacy has gained any foot- 
hold? It is usually the labor agitator. 
He endorses it because his union is 
back of it and his union is back of it 
because our side of the case has never 
been put before the union. The state 
insurance side is always being agitated. 
While the workman as an individual 
and the trade union as a body, do not 
buy this kind of insurance, their influ- 
ence in politics and the influence of 
many of their employers is a factor to 
be dealt with. I am no fanatical op- 
ponent of trade unions. I believe in 
them. They have done a marvelous 
amount of good. I do not believe that 
the condition of labor would be any- 
thing like what it is in America today 
it it had not been for the work of the 
trade unions. But, on the other hand, 
we know that the union is one of the 
most pliable and easily-moved bodies of 
men in the world. The members are 
often misled by glib-talking agitators. 
One of the first things that we have to 
do in meeting this question is to edu- 
cate from the ground up. We should 
seriously set ourselves to the task of 
finding how we can get our sermon 
preached to that particular congrega- 
tion. 

Mr. Sullivan: Mr. Stone says that we 
must advertise. Now let us look into 
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the practical side of this question. 
What are we going to advertise? What 
sort of propaganda shall we spread. 
Did the five packers shape public opin- 
ion through their big advertising cam- 
paign? Who will believe the printed 
doctrine at the foot of which is signed 
the names of stock insurance com- 
panies? Is it more effective to shape 
public opinion in that way, or through 


the army of insurance agents? The 
Travelers has given thought to this 


When we came to determine 
the measure of cost we reached the 
conclusion that it cannot be done. One- 
of the largest and oldest mutual insur- 
ance companies in the United States 
started a big automobile insurance 
campaign and they sent 500,000 circu- 
lurs to prospective clients. As a result 
they wrote $196,000 of automobile pre- 
miums which was less than the Boston 
office of the Travelers Insurance Com- 
pany wrote. 

Mr. Stone: You will remember that 
I did not say that I believed in the 
printed page as against the cultivation 
of the agency field. I devoted most of 
my remarks to cultivation of the agency 
field. I did suggest that we should also 
use the printed page, not too expensive- 
ly and yet not too niggardly. Mr. Sullivan 
asks what are we going to advertise 
and that question is pertinent because 
no advertising is of value unless you 
have a good cause. First all the sound 
and economic theories involved in this 
question are on our side. 

Mr. Sullivan asks whether the public 
will pay any attention to an advertise- 
ment signed by stock companies. I do 
not think most men are foolish enough 
to disregard my warnings when I say 
to them: “Your house is next door to 
mine. Do not set fire to my house be- 
cause, if you do, yours will catch fire.” 
| want to say to you that the essence 
of mutual insurance is socialism. I 
want to say to you that if the average 
American business man has not sense 
enough to read that intelligently and 
be convinced by it when we show him 
that when he is going to set fire to our 
house with the torch of socialism, that 
his own house will burn in that confla- 
gration, then he is a different man than 
I take him to be. 

One thing else about our case. The 
slogan of this country today is ‘more 
production”. The man who produces 
more today with the same high salary 
that he is getting is a man who will 
retain that high salary when the other 
fellow fails. The insurance man who 
produces the most in knowledge and 
in service, the insurance man who pro- 
duces the most in the ability to show 
to the insurance purchaser the real 
merit of this case, is the man who will 
retain his present satisfactory compen- 
sation and the insurance agent who 
does not measure up to that slogan of 
“more production” need not come to 
conventions to find a financier for his 
production. 


question. 











Mutuals Giving Up 
Selection Advantage 


M. E. JEWETT, Royal 


























M. E. Jewett, vice-president, Royal 
Indemnity Company: The first thing we 
notice in the page advertisements of 
the mutuals is the promise to pay large 
dividends, sometimes as high as 30 per 
cent. These dividends, it is claimed, 
are possible by reason of three princi- 
pal elements: the first being the elimi- 
nation of the middle man; the second, 
no stockholders’ profits; the third, low- 
er administration expense. 

The argument about the stockhold- 
ers’ profits can be counteracted by 
reading the casualty chart figures. 
Take the period from 1913 to 1918; you 
can show here that the underwriting 
Profit made by nine large companies 
on a premium income of $172,000,000 
Was 21/10 per cent. That percentage 
18 certainly not attractive. 

You can combat the argument that 


the stockholders’ profits are excessive 
if you will take the dividends printed 
in the chart, and compare them with 
the amount of the capital stock. They 
will total a little more than 3 per cent, 
so that the policyholders themselves, 
if they received all of the dividends 
that the stockholders got, would be in- 
terested only in an item of 3 per cent. 
Not much of a profit there. 

Now, as to the administration ex- 
pense. The mutual companies have se- 
cured a larger proportion .of the big 
risks. Dealing in large units their ex- 
pense should be small. But they are 
rapidly surrendering that advantage 
and are taking everything they can get, 
without selection. A few years ago it 
was shown that the average premium 
for a company, such as the Travelers, 
was $140. The American Mutual’s av- 
erage premium was more than $1,000. 
Ii is readily seen that in handling 
$1,000 premiums there should be a sav- 
ing in expense, but in analyzing the 
expense of the companies the saving is 
not apparent today. The mutual com- 
panies are approximately operating 
upon a 15 per cent basis and upwards 
for administration expenses. The com- 
pensation insurance department of the 
stock companies, aside from the acqui- 
sition cost, is not much, if any more. 
It is less than 16 per cent for compensa- 
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tion insurance. It brings us practically 
back to the one argument and that is, 
cost of securing the business. While 
the mutuals do spend money for acqui- 
sition they are able to renew their busi- 
ness without acquisition cost. A pos- 
tage stamp does it. 





It seems to me that the problem crys- 
tallizes in the justification of expense 
in putting business on the books. 

Now, there can be no discussion of 
the acquisition cost without giving 
thought to the status of the middle man 

the agent. We must recognize that 
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to eliminate him is to attack the funda- 
mentals of stock insurance. This leads 
up to the consideration of what the 
agent does for the insuring public, and 
is he worthy of his hire? Is the public 
not entitled to that particular service 
and counsel and protection which only 
the agent can give? Is not this insur- 
ance specialist, interested in a particu- 
lar risk, a valuable factor for the in- 
sured who otherwise would have to 
depend upon some salaried employe 
who is interested in the assured only 
as one of a large number of policy- 
holders? And is he not best served 
by some one working on a commission 
basis? 

In my opinion this individual service 
is essential and the remedy is not to be 
found in the elimination of the middle 
man. 

It seems to me that our attention 
should be centered upon the one vul- 
nerable part of the stock company 
scheme, and that is the cost of acquisi- 
tion. We must justify our acquisition 
cost. If we can’t we will go down if 
the mutuals can demonstrate that they 
are rendering as good service, and can 
continue it. 

It does not appear to me that this 
mutual insurance competition is a rate 
matter at all, It is a competition be- 
tween two systems. If your rates were 
to be reduced tomorrow morning you 
would still have the same competitive 
system which you have today. The mu- 
tual arguments would still be the same. 

I do not believe that the mutual sit- 
uation is so serious that we should be- 
come panic-stricken. If we look at the 
administration expenses of the mutuals 
and study their loss ratios it is appar- 
ent that they cannot pay the 30 per cent 
dividends which they so glibly promise. 
On 1915 and 1916 business they did not 
earn 30 per cent. The inflation period 
due to the war conditions gave the mu- 
tuals a new lease on life. Keen compe- 
tition is coming; they will be required 
to make good on their promises; and, 
in my opinion, their future outlook is 
not: very promising. 











Regulate Rates For — 
Policyholder Only 


HE. RYAN, National Council 




















Harwood E. Ryan, of the National 
Council on Workmen's Compensation 
Insurance, the membership of which 
includes mutuals and state funds as 
well as stock companies, said his posi- 
tion in appearing before stock company 
agents exclusively to discuss mutual 
competition was delicate, but there 
were certain fundamental points which 
he could cover, These were: 

Rate-making in compensation insur- 
ance has become a scientific matter. 
Rates are based on statistical experi- 
ence carefully compiled and collected. 
The purpose of rate-making organiza- 
tions is first to provide rates which are 
adequate for the load which they must 
sustain. The second function is to ap- 
ply the rates in the field to the particu- 
lar risks by means of schedule and ex- 
perience rating systems. So far as it 
is possible, rate-making should be di- 
vorced from competitive influence. 

In the compensation field we have 
found that the business was com- 
menced largely through the instrumen- 
tality of stock casualty companies. 
Thev were in the field when the legisla- 
tures enacted compensation legislation. 








They had the plant all ready to assume 
the risks. Therefore it was natural 
that the stock casualty companies 
should be in the field. 

Now, what about the mutuals? Is 
there any reason why the mutuals 
should not have the right to life, liberty 
and the pursuit of happiness in the 
compensation field as in the life insur- 
ance field? There is nothing essen- 
tially unsound in mutual insurance as 
such, One of the greatest examples of 
mutual insurance is the old British 
Equitable of England, which is still go- 
ing strong. One of the biggest marine 
companies in the country is a mutual. 
Some of the most important life insur- 
ance companies are mutual companies. 
Lut there the situation is different as 
you have no quarrel with mutual life 
insurance whose business is written by 
agents. And that is just the crux of 
the trouble. Your difficulties do not 
arise so much out of the fact that your 
competitors are mutuals as they do be 
cause your competitors are operating 
without the agency system. 

There are certain lessons to be 
learned from the study of the insur- 
ance statistics published by the New 
York Department. These figures, 
which are accurate, indicate that for a 
period of four and a half years it has 
been shown that there has been, but a 
slight differential between the loss 
ratios of stock and mutual companies. 
It is not material, but it has happened 
to be slightly in favor of the mutual 
companies. I include in that statement 
the state fund. There is always a very 
material differential between the ex- 
pense ratio of stock and mutual com- 
panies. It costs more for stock com- 
panies to operate on the average than 
it does to operate mutual companies. 
The significant fact here is this: 

These figures rate business’ by 
and large. It rates so far as stock in- 
surance is concerned the entire gamut 
of risks, large and small. Somebody 
has suggested that if all the business 
transacted by the agents consisted of 
small risks that the agent would need 
larger remuneration. I am inclined to 
believe that that is so. 

But, who has said anything about 
the constituency of the mutual busi- 
ness? The figures are needed. The 
experience of these carriers is with a 
highly selective group of risks. The 
mutuals specialize in certain groups, 
which, with the stock companies are 
not matters of specialization. The 
stock companies take the business as 
it comes. Overhead is much in some 
cases, low in others, depending upon 
the spread of the business. 

The fact that there is a differential 
in expense between the stock and mu- 
tual insurance indicates that both stock 
and mutual companies are going before 
the public upon a basis which cannot 
be sustained eventually. In order that 
mutual companies may continue and 
thrive and pay extraordinary dividends 
to policyholders it must follow that 
high rates must be maintained by the 
stock companies; rates which throw 
the burden upon that part of the com. 
munity which prefers stock insurance 
instead of mutual insurance. 

That is not sound, Rates should not 
be regulated for the benefit of stock 
companies or mutual companies ex- 
clusively. The mission of a rater is 
to make rates which are right for the 
public rather than to have in mind the 
question of the effect of rates on the 
competition between mutuals and stock 
companies. I believe that one solution 
of this problem is indicated in a 
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method of rating which will enable the 
adjustment of the expense to be made 
in such a way that it will fall lightly 
where light expense should fall and 
bear heavily where there should be a 
heavy overhead to carry the business. 

I believe this is the fact; on the 
average the mutual companies have ac- 
quired the larger risks. If they were 
organized with the net work of agents 
and branch offices which the stock 
companies have provided it would cost 
them more for their business. They 
are taking away from the stock com- 
panies, or out of the community some 
large risks because of the fact that 
these realize that expense loading re- 
quired from the average of all business 
is too heavy when applied to them in- 
dividually. 

The distribution of our expenses is 
not scientific. The expense loading on 
the bigger risks is larger than these 
risks require. You gentlemen must 
realize that the big risks are subject to 
some kind of individual treatment 
which will enable both mutuals and 
stock companies to go before the public 
with a clean slate. The rates must be 
pitched at a point where the load is 
equitably distributed and both classes 
of insurance will become less differen- 
tiated in rate. Viewing broadly from 
the standpoint of the community both 
should offer the community what it 
needs at the proper rate of expense 
from both. 








Middle Man S head 
Not Be Eliminated 


N. R. MORAY, Hartford 


























I am not entirely sympathetic with 
the idea that because we always have 
had the mutuals with us they will al- 
ways be with us. I believe that mu- 
tuals have a right to exist, but I do 
not believe they have a right to ex- 
pound a theory which is contrary to 
the American method of doing busi- 
ness, viz: the elimination of the middle 
man, 

Now I am a firm believer that the 
agent should receive sufficient remun- 
eration to attract to his profession men 
of sufficiently high calibre to properly 
serve the public. I believe that it costs 
$17,500 for the soliciting agent and pro- 
ducing agent to be adequately paid for 
handling $100,000 of premiums. I also 
believe this $17,500 comes from the 
wrong source. He gets too much on 
the very large lines and not enough on 
the smallones. Therefore, I believe the 
commission should be increased on the 
small lines so that the agent will not 
be losing money when he is attending 
to that business. I believe the commis- 
sions should be reduced on the larger 
lines. 

I do not believe you have any right 
tu take the money from the fellow who 
pays you $59,000 a year and spend it 
on the little fellow who pays you but 
$30 a year. In other words, I do not 
think the soliciting agent earns $5,000 
a year for placing the $50,000 line and 
I am absolutely certain that he earns 
more than $3 a year when he handles 
the business with a $30 premium. 





BANKERS AS AGENTS 


Movement To Be Fought by National 
Association of Insurance 
Agents 


Out in California the people are to 
vote on the proposition of whether bank- 
ers can engage in the insurance busi- 
ness, and at the conference in Rich- 
mond last week of the National Asso- 
ciation of Insurance Agents it was de- 
cided to endorse any movement to pre- 
vent banking interests of this nation 
from engaging in the insurance business 


as agents on the theory that such activi- 
ties by bankers will tend to destroy the 


American Agency System. Resolutions 
were passed at Richmond in part as 
follows: 

“Whereas there seems to be a dispo- 
sition on the part of certain state banks 
to engage in the insurance business as 
agents direct or in the name of em- 
ployes, officers, or subsidiary corpora- 
tions owned or controlled by the offi- 
cers or stockholders of such state banks 

“Whereas, the business of banking 
and of insurance are separate and dis- 
tinct callings, each as important in re- 
spect to its sphere and in its service to 
the nation in the expanding and de- 
velopment of our industrial and com- 
mercial activities as the other; 

“Whereas, the entrance of the bank- 
ing interest into the insurance business, 
direct or indirectly as competitors of 
the legitimate insurance agents, is in 
opposition to and a direct attack upon 
the American agency system; 

“Therefore be it resolved that the Na- 
tional Association of Insurance Agents 
assembled in its mid year meeting held 
in Richmond March 17 and 18, deplores 
the fact that certain banking interests 
of this nation should so far forget and 
abuse the time-honored principles and 
practices of banking as to engage or 
admit to engage in the insurance busi- 
ness as competition to the legitimate in- 
surance agents.” 

WITH WESTCHESTER FIRE 

Elmer R. Porter has been appointed 
special agent for the Westchester Fire 
with headquarters in the Common- 
wealth Building, Pittsburgh. He will 
take up his work there on April 15. 
Mr. Porter was special agent for the 
Farmers of York for seven years and 
previous to that was associated with 
his brother, John D. Porter, in the lat- 
ter’s agency at Connellsville, Pa. 

LICENSED IN KANSAS 

The Bankers Automobile, Lincoln, 

has been licensed in Kansas. 
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Chamber of Commerce 
Insurance Meeting 


ATLANTIC CITY, APRIL 27-29 


Plans to Bring Business and Insurance 
Interests Closer Together; M,. B. 
Trezevant Manager 


Insurance interests throughout the 
country have gone on record endorsing 
the new insurance department of the 
United States Chamber of Commerce 
of which M. B. Trezevant is manager 
and there will be a large delegation of 
insurance men at the annual meeting 
of the National Chamber in Atlantic 
City April 27, 28, and 29. 

The insurance department of the 
United States Chamber of Commerce 
has been created for the express pur- 
pose of giving one of the most import- 
ant industries of the country a more 
direct representation in this, and 
through the association, closer and 
more sympathetic contact with the gen- 
eral public of buyers of insurance. 

For purposes of identification insur- 
ance is divided into several natural 
groups as follows: casualty and surety, 
fire, fraternal, life, marine, and mutual. 

The Chamber also has a separation 
under the head of “general” to cover 
agencies who, of course, represent all 
forms of insurance and, of course, are 
a distinct part of the personnel of in- 
surance as representing the production 
end. 

The insurance department, under the 
by-laws to be presented for adoption at 
the forthcoming annual meeting of the 
National Chamber at Atlantic City in 
April will be entitled to two directors. 
Two names must be decided upon by 
all of the insurance interests concerned, 
to be presented to the nominating com- 
mittee as suggestions from insurance 
interests. 


Formal organization of the depart- 
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THE HOME OF SERVICE | 








In this day of big business, figures 
alone mean nothing. 


All of the leading companies have 
assets, surplus and reserves run- 
| ning up into eight figures. 








| 
“| Today the important things—the 
| things that count—are stability 
| and service; stability in business 
methods generally; stability of 
policy in the conduct of under- 
writing; and stability in the sense 
that the agent, the broker and the 





insuring public can depend upon 
the company under all circum- 
stances and conditions. 








These the Fireman’s Fund has | : 
demonstrated beyond question. 


The Fireman's Fund has further | 
adopted the title for its head office | 
building The Home of Service, and 
by doing this has assumed the | 
responsibility of demonstrating 
to the insurance world where 
The Home of Service is. 
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ment will follow, and it is proposed 
that an advisory committee be selected 
with the two directors serving as chair- 
man and vice-chairman, respectively. 
For practical purposes the remaining 
personnel of this committee should con- 
sist of representatives selected for 
their experience and special knowledge 
in the various classes and lines of in- 
surance, This committee will be ad- 
visory to the general board of directors. 

It is also proposed that there be ma- 
chinery set up for the appointment by 
the board of general committees com- 
posed of insurance interests and those 
interests other than insurance. The 
obvious object of this is to bring in- 
surers and buyers of insurance into 
more immediate personal contact for 
study and recommendation to the gen- 
eral board on subjects of common im- 
portance, where the subject is apt to 
be transmitted to the board of direc- 
tors for the purpose of a referendum 
to the general public of the United 
States as represented by the constitu- 
ee membership of the National Cham- 
er, 


Other machinery will provide for 
direct contact between the Insurance 
Department with the several other 
major departments of the National 
Chamber, i. e., Departments of Indus- 
trial Production (Raw Material and 


Manufacturing), Domestic Distribution 
(Wholesale and Retail), Transportation 
and Communication, Finance, and For- 
eign Commerce, 

It is desired to create a quick means 
of contact between the various depart- 
ments for conference on subjects par- 
ticularly concerning the interests repre- 
sented by the conferees and not of gen- 
eral public importance. 

The Chamber of Commerce of the 
United States is a federation of organi- 
zations such as local Chambers of Com 
merce and national and state trade 
associations. These are known as the 
“constituent” members, and such or 
ganizations only have the right to vote 

The major financial support and the 
membership from which we secure per 
sonnel for committees, etc., comes from 
what we term associate and individual 
members. These are individuals, firms 
and corporations who take membership 
in the Chamber in amounts ranging 
from $25 a year to $10000 a year, and 
for which they have no vote whatever 


except through the “constituent” or 
ganization to which they belong and 
Which constituent organization is a 


member of the United States Chamber 
of Commerce. 


MAURICE DIAZ COMING 


British Underwriter Will Enter WNa- 
tional Benefit Assurance Co. In 
This Country 
Maurice Diaz, underwriter of the Na 
tional Benefit, Argonaut Marine, Im- 
porters & Exporters Marine, (which 
company has no relation to the Im- 
porters & Exporters of this country), 
the London General, and National Mar 
ine & Fire will reach New York April 11 
He intends to establish the’ National 
Benefit Insurance Company in this 

country. 


WANT PENN LICENSES 

The Southern Home, of Charleston, 
N. C., the Metropolitan-Hibernia, of Chi- 
cago, the Western Alliance, of Chicago, 
and the Omaha Liberty, of Omaha, 
Neb., have made applications for li- 
censes to transact a fire insurance busi- 
ness in Pennsylvania. Organized in 
1911, the Southern Home now has as- 
sets of $456,682 and surplus of $314,399. 
The Metropolitan-Hibernia is an amal- 
gamation of the two Chicago companies 
bearing those names and has a capital 
of $200,000, assets of $422,816, and a 
surplus of $257,947. T. L. Wilson, of 
Philadelphia, will represent the com- 
pany in Eastern Pennsylvania. The 
Western Alliance plans to write fire, 
tornado, and automobile covers. It is 
the largest of the four companies, hav- 
ing assets of $853,544 and a surplus of 
$590,654. The Omaha Liberty will be 
represented in Pittsburgh by the L. A. 


Burnett Co., as general agents. 
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Stir Over General 
Motors Insurance 


—_—. 


SCHEME AROUSES LOCAL AGENTS 


Application of General Exchange Cor- 
poration, 1737 Broadway; No 
Commission for Dealers 





The entrance of the General Motors 
Corporation into insurance through the 
medium of the General Exchange Cor- 
poration, 1737 Broadway, which is de- 
clared to be its off-shoot, has roused 
local agents throughout the country. 
The first intimation the agents had of 
this proposition came through a letter 
written by Cantwell & Bromley, of 
Utica, to the New York Association. 
Cantwell & Bromley said: 

“A gentleman named Williams has 
been calling upon the automobile deal- 
ers in this city asking them to agree to 
have all the insurance on cars sold by 
them written through a_ corporation 
called the General Exchange Corpora- 
tion, of New York City, which corpora- 
tion is supposed to have some connec- 
tion with the General Motors Accept- 
ance Corporation or the General Mo. 
turs Corporation. The auto sales agents 
are to recommend this business, but 
receive no compensation for doing so. 
The purpose stated for this corporation 
writing the insurance is that existing 
‘rates are too high. 

“If the insurance companies are to 
write this business for the General Ex- 
change. Corporation or any other cor- 
poration without writing it through 
their duly appointed agents at full com- 
missions, they will do their agents a 
great injustice and will be inviting 
banks and other associations to follow 
a like course. 

“This matter would seem to be of 
vital importance to both agents and 
companies because if the loaning cor- 
porations are to engage in the insur- 
ance business, they should be obliged 
to start insurance companies and put 
up the resources required by the vari- 
ous states as well as to appoint agents.” 


The application of the General Ex- 
change Corporation in part follows: 

Name of assured, business address, residence 
address. ; 

Assured is individual—co-partnership—corpora 
tion. : 

Profession, occupation, or business. 

Automobile will be used for private, pleasure, 
commercial use, livery, renting, demonstration. 

How is car used? Business and pleasure 
pleasure only—pleasure only, owner driven. 

Trade name—year—model—list price. 

Extras—freight—war tax—total cost—type of 
body—serial number—motor number —new or 
used—date when purchased by original owner. 

Name of dealer from whom car is purchased. 

Name of insured, city and state. 

Automobile kept in private—public garage. 

Is automobile fully paid for? If not, amount 
of cash paid—amount of unpaid balance. 

Data of automobile equipment follows: ; 

Fire extinguisher—locking device—spare tire 
lock—front and/or rear bumper. 

I desire the following insurance: 

Fire only—valued or non-valued—amount— 
rate—premium. 

Combination fire and theft—valued or non 
valued—amount—rate—premium. 

Collision—full coverage—$100 deductible—$50 
deductible? 

Liability—limits. 

Property damage—limits? 

Loss of use and property damage. 

Total premiums. : 

Instructions: If this car was bought entirely 
for cash, tear off and destroy draft below, 
attach your name to above application, and 
mail to General Exchange Corporation, who will 
forward policy at once to your residence ad 
dress. ; 

If paid on deferred payments on G. M. A. C. 
plan, dealer may sell purchaser draft on G. M. 
A. C. using form for an amount equivalent to 
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the total insurance shown on the above applica- 
tion. 

The General Exchange Corporation 
Was organized nearly a year ago to 
curry on an automobile insurance brok- 
erage business. <A _ representative of 
the corporation said to a reporter for 
The Eastern Underwriter: “We oper- 
ate the same as any brokerage concern. 
The General Motors Acceptance Cor- 
poration is a loan company, financing 
the purchase of automobiles, motors, 
ard other accessories, and has no con- 
nection_with the Exchange Corporation 
except that both are subsidiaries of the 
Ceneral Motors Company.” An import- 
ant exception. 





DOHERTY’S BILL 
Says Brokers Paid To State Fees 
Which Should Be Returned 
To Them 





Leo V. Doherty, an insurance man 
who is a member of the legislature, 
said to The Eastern Underwriter this 
week regarding his bill providing for 
the return to. brokers of $10 license fees 
which they paid: 

“Relative to my bill, known as As- 
sembly Bill No. 1065, would say that I 
cannot give you the reason why the law 
became unconstitutional, but neverthe- 
less it did and due to that fact several 
thousand brokers paid their license 
fees and I think it only right and just 
that they should be reimbursed now 
that that particular law is not in force 
and the later one was some two years 
afterward effective. This measure was 
advanced from second to third reading 
for final passage on Monday night of 
this week in the Assembly.” 





AGENCY LAW VIOLATIONS 

Alleged violations of the Resident 
Agency Law by agents not maintaining 
bona fide offices in New Jersey were 
discussed at the annual meeting of the 
Fire Underwriters’ Association of Hud- 
son County, N. J. A committee visited 
the State Department of Banking and 
Insurance and secured the promise of 
an inspector to investigate the situa- 
tion. 

The election of officers resulted as 
follows: J. O. Appel, Bayonne, presi- 
dent; James Ransom, vice-president; 
W. G. Muirheid, secretary; and F. 
Stevens, treasurer. Arnold Rippe and 
Louis N. Creighton were elected to the 
executive committee. 





MADE CUBAN GENERAL AGENT 

The Automobile Insurance Company 
and the Aetna Casualty and Surety 
Company of Hartford, Conn., have ap- 
pointed the Trust Company of Cuba 
general agents for the Island of Cuba. 
For the present these companies will 
confine their writing to General Fire, 
Marine, Automobile and a few other 
miscellaneous casualty lines. The 
Trust Company of Cuba operate their 
insurance department under the super- 
vision of William M. Whitner, manager, 
who has been a resident of the Island 
for a number of years and is extremely 
well versed in the insurance business. 
They have a well developed agency 
business representing the Home of New 
York, the ‘Hartford and the Phoenix of 
Hartford. 

Edgar P. Stites, the New Jersey poet- 
laureate of the insurance fraternity, 
and a local agent in Cape May, is 
eighty-four years old, 
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National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement January 1, 1920, to New York Insurance Department 


LIABILITIES 
I I a5: airs a ire esa argh aiigndini Ras We emck iw. ose $2,000,000.00 
Funds reserved to meet all Liabilities, Re-insurance Reserve, 
REE AIEEE ee ae ee RF 13,440,443.33 
Unsettled Losses and Other Claims 25725,042.04 
Net Surplus over Capital and Liabilities 6,057,578.23 








Total Assets January 1, 1920................$24,723,963.60 


H. A. Smith, President F. D. Layton, Vice-President C. B. Roulet, Ass’t Secretary 
G. H. Tryon, Vice-President S. T. Maxwell, Secretary F. B. Seymour, Treasurer 


SURPLUS TO POLICYHOLDERS...........$8,557,578.23 

















Rossia Insurance Company 
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INSURANCE CO., LTD. 


REINSURANCE 
OF YORK, ENGLAND 


THE YORKSHIR — 


FIRE, LIGHTNING, SPRINKLER LEAKAGE, AUTOMOBILE, RIOT 
AND EXPLOSION INSURANCE 
U. S. BRANCH, 8 Maiden Lane, New York. 
FRANK & DUBOIS, United States Managers. ERNEST B. BOYD, Underwriting Mgr. 
FRANK B. MARTIN, Asst. Manager. HARRY F. WANVIG, Branch Secretary. 
Assets, $2,144,572. Surplus, $1,023,469.75 
DEPARTMENT MANAGERS: 


METROPOLITAN _........+ee000.Willard S. Brown & Co. ....... New York, N. Y. 
PACIFIC COAST ...... ee eee San Francisco, Cal. 
CAROLINA-VIRGINIA _......-+5. Peete Th, BE cecsécsccecce — Greensboro, N. C. 
so PEE enceccccsccs eos en By TAGE. ccctsneccceces ««eAtlanta, Ga. 

LA. & MISSISSIPPI .......... ene TMD  sivesudacecsccvanees New Orleans, La. 
















F. H. HAWLEY, Pres. 
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ORGANIZED 1848 W. E. HAINES, Secy. 


¢ Ohio’s Oldest and Strongest Company 


Surplus Over $1,500.000.00 
AN AGENTS COMPANY 


E. K. SCHULTZ & CO. 


PHILADELPHIA 
GENERAL AGENT 
Pennsylvania, New Jersey, New York, Connecticut, 
Massachusetts and Rhode Island 
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S. H. Quackenbush 
Discusses Garages 


TELLS ABOUT CAR HAZARDS 





Progress Made in Acquainting Public 
With Danger of Gasoline; 
Motor Difficulties 





S. H. Quackenbush, of the Royal, 
read a paper on “Garages” this week, 
in which he discussed the development 
of the automobile industry and car and 
garage hazards. In discussing gasoline 
he said: 

“While it would be hard to exag- 
gerate the hazards of gasoline, it is 
probably true that only a small per- 
centage of recent fires occurring in gar- 
ages can properly be attributed to this 
source. This does not mean that we 
can view the presence of gasoline, or 
any explosive volatile oil, in a garage 
with indifference or composure, but 
rather that on account of its dangerous 
character and well-recognized hazards, 
safeguards are thrown around its use 
as the result of legislation and through 
the desire of owners of garages to safe- 
guard life and property. That the fire 
insurance companies have been exten- 
sively influential in bringing about 
these safeguards and educating the pub- 
lic as to how gasoline can be properly 
handled, goes without saying.” 

In the course of his address Mr. 
Quackenbush also said: 

“Many fires in garages are said to be 
due to difficulty in starting a motor. 
In such cases the carburetor may be 
flooded and the gasoline overflow. In 
such a case only a spark is necessary 
to start a fire. 

“Wherever automobiles in use are 
concentrated, either for housing or re- 
pairs, a fire hazard of considerable de- 
gree, aside from the use of gasoline, is 
necessarily present. If the manage- 
ment of the place is lax and the house- 
keeping poor, this hazard is naturally 
increased. Oils and greases are always 
in evidence, and oily rags, waste and 
workmen’s clothing are present and 
liable to cause a fire unless properly 
safeguarded by being kept in metal or 
other fireproof receptacles. During cold 
weather, such as we have had this win- 
ter, the ether bottle has been in evi- 
dence in order to get balky cars to 
start, and not long ago I happened to 
witness a friend priming his car with 
an open bottle of ether while he held 
a lighted cigar in his mouth. He 
tempted fate and got away with it. 

“The automobile at rest in a garage 
dces not constitute a severe hazard as 
far as originating a fire is concerned, 
but owing to the quantity of gasoline, 
oil and grease present it will feed a fire 
to an intense degree and perhaps cause 
a serious and destructive explosion 
should its gasoline tank blow up. The 
present use of imitation leather for 
tops and upholstery, largely a_ nitro- 
cellulose compound, and celluloid cur- 
tains, would also tend to intensify a 
fire.” 





RUSSELL & ZEIGLER LEASE 

Charles B. Van Valen, Ince., has 
leased for the Molan Realty Corpora- 
tion the ground floor of 50-54 John 
Street to Russell & Zeigler, local agents 
for the Aetna Insurance Company of 
Hartford, the Aetna Assurance of Amer- 
ica, and the Standard Fire. The build- 
ing is opposite the future home of the 
Travelers Insurance Company at 55 
John Street, recently acquired under 
long lease. Russell & Zeigler move 
from the ground and second floors of 
95 William Street which has been 
bought by the Home Insurance Com- 
Pany. 





PALACHE TO VISIT WEST 

Whitney Palache, United States man 
ager of the Commercial Union and 
allied companies, will leave for the 
West on Thursday to visit the depart- 
ments at Chicago and Denver. E. Roger 
Owen, of the Commercial Union, has 
Sailed for England. 


VERDICT AGAINST BANCROFT 





Justice Rules He Is Liable For Damages 
When Company’s Car Caused 
Death 





Trenton, N. J., March 22.—Chief Jus- 
tice Gummere, of the Supreme Court, 
has filed an opinion upholding a lower 
tribunal which gave a verdict of $2,000 
against Frank Bancroft, state agent of 
the New Hampshire at the time a car 
driven by his son ran into and killed 
the four-year old daughter of Pasquale 
Patrizio in Newark. The car was 
driven by Mr. Bancroft’s son. 

The automobile was the property of 
the New Hampshire Fire, and used by 
Mr. Bancroft in his duties as New Jer- 
sey state agent of that Company. His 
counsel argued that inasmuch as the 
car was the property of the Company 
Mr. Bancroft could not be held liable 
for the accident because the car did 
not belong to him. The Court ruled 
that the car being in his possession he 
was liable if the son was using it in 
his father’s business. 





TAB ON FOREIGN PREMIUMS 
Text of Towner Bill Introduced In New 
York Legislature; Depart- 
ment Measure 
Senator Towner has introduced in 
the New York legislature a bill to 
amend the law respecting reports of in- 
surance corporations organized outside 
of the United States. It reads in part: 
“Every insurance corporation or- 
ganized and existing under the laws of 
a state or country outgide of the United 
States and authorized to do business in 
this state shall include in its annual 
report to the superintendent of insur- 
ance pursuant to Section 44, of this 
chapter, on a form furnished by him, 
or as a part of the form furnished to 
such corporation pursuant to said sec- 
tion, a statement of all its insurance 
transactions Outside of the United 
States with insured corporations, part- 
nerships, associations or individuals 
resident within the United States, and 
affecting risks resident, located or 
originating in the United States, not- 
withstanding such transactions were 
not done through an attorney, manager 
or agent of such corporation within the 
United States; and such insurance cor- 
poration shall as to all such transac- 
tions report premiums, pay taxes there- 
on and hold reserves thereon, and such 
corporation shall be charged with the 
same duties and liabilities and its pol- 
icyholders resident within the United 
States shall have the same rights as if 
such transactions had been done 
through its attorney, manager or agent 
within the United States. Any viola- 
tion of this section shall be sufficient 
cause for the revocation by the super- 
intendent of the certificate of authority 
issued to such insurance corporation.” 


KASTNER WITH C. F. O. 
R. J. Kastner will go with the Central 
Fire Office on March 29 in the under- 


‘writing department. 


Mr. Kastner, who is an underwriter 
of considerable ability, began his insur- 
ance career with the Sun of London, 
and from there went with Crum & 
Forster, where he was in the field in 
Texas and Oklahoma, and he also has 
had Home Office experience. 





BROKERS’ EXAMINATIONS 

Hereafter, brokers in Massachusetts 
with little or no experience, will be re- 
quired to pass an oral and written ex- 
amination as to their qualifications or 
furnish a bond of $1,000 with two in- 
dividual sureties to be approved. by the 
commissioner. 











Established 1862 


STATES 
HORATIO N. KELSEY, Manager 
206 Broadway, New York, N. Y. 


UNITED BRANCH 








JOHN KAY, Vice-President and Treasurer 
NEAL BASSETT, Vice-President 


Firemen’s Insurance Co., Newark, N. J. 


January 1, 1919 
Cash Capital ......................$1,250,000.00 
Net Surplus ...................+++-$2,246,144.00 
SURPLUS TO POLICYHOLDERS. $3,496,144.00 


DANIEL H. DUNHAM, President 


J. K. MELDRUM, Assistant Secretary 


A. H. HASSINGER, Secretary 








Fire, Marine, 

Automobile, Sprinkler Leak- 

age, Riot and Explosion In- 

of Wetartoron.1.Y. 

E. A. MORRELL, 205 Walnut Place, Phila., Special Agt. MIDDLE DEPT. 
JAMES J. GARLAND, 514 Eighth Ave., Brooklyn, Special Agent 

N. Y. SUBURBAN & NO. N. J. 

E. J. PARMELEE, Syracuse, N. Y., Special Agent. NEW YORK STATE 

GEORGE SHAW, 116 Milk St., Boston, Special Agent. NEW ENGLAND 

F. F. BUELL, Troy, N. Y., Special Agent........NEW YORK STATE 


Windstorm, 


surance. 








A. H. TRIMBLE, Prest. 


Capital $400,000.00 





The Superior Fire Insurance Co. 
PITTSBURGH 
Incorporated 1871 
EDWARD HEER, Sec’y and Treas. 


Why not make room in your agency for a conservatively managed, 
medium-sized American Company whose indemnity, treatment of agents 
and assured, will bear inspection for nearly half a century? 


Surplus to Policy Holders $730,417.59 
Assets $2,083,462.49 
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General Fire Assurance Co. 


Carroll L. DeWitt 


GEO. W. BLOSSOM 


FRED S. JAMES & CO. 


UNITED STATES MANAGERS 


1807 


Eagle. Star & British Dominions Ins. Ca. 


London 
AGENCY SUPERINTENDENTS 


123 William Street 
NEW YORK 


Urbaine Fire Insurance Co. 


P. A. Cosgrove 


WM. A. BLODGETT 


1838 


Paris 


SAN FRANCISCO 
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Agents To Trace Lost Lines 


(Continued from page 1) 


manipulations and overhead writing 
have not something to do with it. 

Reports of the investigators will go 
to the grievance committee of the asso- 
ciation, if there is a justifiable com- 
plaint; and it will rest with the griev- 
ance committee as to what shall be the 
next step. If it is a case of overhead 
writing, or other violation of the resi- 
dent agency law, the grievance com- 
mittee will send the facts to the insur- 
ance department and cancelation of li- 
censes will be in order. Laws which 
have fines and imprisonment provisions 
for insurance misdemeanors will be 
brought out of the statute books, dusted 
off, and an attempt made to have the 
penalties invoked. If there are viola- 
tion of rules and forms and rates, then 
the complaints will be taken up by the 
grievance committee with the rating 
association offices. In short order, the 
National Association will find out 
whether the rules, rates and forms 
apply to all producers; or to just a few. 
If companies are showing favoritism to 
any broker, or group of brokers, the 
agents are going to find out why and 
stop the practice. Agents complain that 
some brokers have been getting away 
with murder; and they say that’s a 
crime that’s got to be stopped. 

Railey Opens Discussion 
ad William M. Railey, of New Orleans, 
opened the discussion at Richmond on 
brokers. He said they did not play the 
game fairly; and neither did some com- 
panies, else they would not show brokers 
favoritism. The broker is the agent of 
the insured, and his object is to get the 
most insurance for the least money. 
He is full of wile and craft. Mr. Railey 
then asked some pertinent questions as 
to how policies were countersigned 80 
that the letter of the law is observed. 


LARGEST DELEGATIONS 





New York and New Jersey Associations 
Had Most Representatives at 
Richmond 

The states having the largest repre- 
sentation at the Richmond convention 
were New York and New Jersey. At- 
tending from those states were: 

New York: Frederick V. Bruns, 
Glenn H. Johnson, Warren Day, Eugene 
A. Beach, Charles B. Gere, Syracuse; E. 
S. Lott, M. E. Jewett, L. 8. Senior, L. 
T. Smith, New York City; John A. 
Kavanagh, E. J. Lucas, A. J. Hollister, 
Rochester; J. L. Tiernon, E. C. Roth, 
E. H. Warner, W. D. McPherson, L. G. 
Morgan, Buffalo; J. L. Noonan, Albany; 
John J. Roe, Patchogue; A. V. D. Wal- 
lace, Goshen; A. T. Matthews, Water- 
town; R. T. Tompkins, Mechanicsville. 

From New Jersey: TT. C. Moffatt, 
Robert O’Gorman, Newark; J. Appel, 
Bayonne; R. H. Cherry, James Ransom, 
William Spiegelberg, BE. H. Jones, V. R. 
Schenck, W. W. Westphal, Jersey City; 
A. W. Hicks, Summit; A. H. Calvert, 
Asbury Park; I. P. Sharp, Vineland; 
James Madden, Paterson; H. G. Evans, 
Camden; A. L. Fuld, Trenton; D. J. 
Spinetto, and Messrs. Keiser, of Hoho- 
kus, and Smith, of Ridgewood. 





FEDERATION SPEAKERS 

At the annual meeting of the Insur- 
ance Federation of Pennsylvania on 
May 7 Insurance Commissioner Donald- 
son, Wade Fetzer, of Chicago and Gov- 
ernor Sproul will speak. At a special 
meeting of the Federation it was de- 
cided to give hearty support to Com- 
missioner Donaldson’s agency-broker 
questionnaire. 





TO WRITE AUTOS IN CANADA 

The Fidelity Phenix is now licensed 
for automobile insurance in Canada in 
addition to its former classes. 


He wanted to know about commissions 
paid by the Factory Insurance Associa- 
tion and the oil and grain associations; 
and this line of talk, in which several 
agents participated, including Messrs. 


* Sanderson and Cook, of Rhode Island; 


and Moffatt, of New Jersey, disclosed 
the fact that the agents have not a clear 
‘dea as to the commissions paid by the 
£. I. A. and the circumstances. Some 
of them thought they paid a local agent 
5 per cent and one agent declared they 
paid 15 per cent. One agent thought 
the broker got it all. There was dis- 
cussion also about the paid inspectors 
of the F. I. A. and other company asso- 
ciations of the kind in various states, 
and as to whether they countersigned 
policies. 


At the time the brokerage forum was 
centering on the local agent who signed 
the policy after the line had been 
written by the broker the impression 
seemed to prevail that if an agent re- 
fused to sign the policy somebody 
around the corner might do so. This 
was a point brought out by Colonel 
James R. Young, insurance commission- 
er of North Carolina, who does not take 
a very cheerful view of the brokerage 
question, because he does not think 
that the insurance fraternity is sincere 
about reform. Colonel Young thinks 
companies and agents could make the 
resident agency laws full of dynamite 
if they wanted to, but he thinks many 
of them are winking at the evasion of 
the law. 

The discussion of brokerage took up 
most of one afternoon’s session and at 
its conclusion the agents felt they had 


made considerable headway and that 
they had walked in the dark long 
enough. 


WOULD BOND AGENCIES 

Collection agencies must be licensed 
and bonded if Senate bill 485, Dodge, 
becomes a law in New York. ‘This bill 
would amend the General Business Law 
by adding new article 9-2 providing that 
on and after October 1, 1920, all collec- 
tion agencies in New York State shall 
be licensed by the state comptroller and 
give a bond of $10,000. The act defines 
a collection agency to mean and _ in- 
clude all persons, firms, corporations, 
and associations engaging directly or 
indirectly, and as a primary or second- 
ary object, business or pursuit, in the 
collection of, or in soliciting or obtain- 
ing in any manner the payment of a 
claim owed or due, or asserted to be 
owed or due to another. 





SPECIAL CARDS IN JERSEY 
The Conservation & Fire Prevention 
Association of New Jersey is issuing to 
special agents the following card: 
“The bearer, Mr.......... , is an in- 
spector of the Conservation and Fire 
Prevention Asscciation of New Jersey, 
and you are requested as a_ patriotic 
duty in this time of national waste and 
under-production, not only to accord 
him the privilege of inspecting your 
property, but also to discuss with him 
fully and render your hearty co-opera- 
tion in overcoming any danger of de- 
struction of supplies and property from 
fire. E. J. Edwards, Governor; F. M. 
Taylor, president.” 





SPECIAL FOR NIAGARA 
John P. McGuinness, Jr., formerly 
with the Royal, is now special agent for 
the Niagara Fire in the Central Penn- 
sylvania territory, with headquarters 
at Wilkes-Barre, Pa. 





The American of Newark has been 
elected a member of the Sprinkler 
Leakage Conference. 





STRENGTH 


J. H. VREELAND 
Assistant Manager 





INTEGRITY SERVICE 






A BROAD UNDERWRITING SERVICE TO AGENTS 
Writes Fire, Automobile, Rent, Sprinkler Leakage, Tornado, Use and Occupancy. Explosion, etc. 
Works in Harmony with American Agency Principles and Practices 





JAMES H. BREWSTER, Mer. 
Hartford, Conn. 
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LINES SOLICITED AND BOUND THROUGHOUT UNITED STATES 
AND CUBA 


E. F. FLINDELL 
INSURANCE 





1 LIBERTY STREET 


JERSEY CITY, N. J. 
Montgomery St. 
Tel. 216 Montgomery 





Telephone John 2612 


LOCAL OFFICES 


BROOKLYN, N. Y. 
153 Remsen St. 
Tel. 204 Main 


NEW YORK 


NEWARK, N. J. 
915 Clinten st. 
Tel. 614 Mulberry 














HERBERT BUXTON 
92 WILLIAM ST., N. Y. CITY 
JOHN 314% 


Issues the Most Attractive Automobile Policyin a Non-Conference 
Company 











Phone Market 636 


JAMES H. EPWORTH 
NEW JERSEY FIRE INSURANCE SPECIALIST 
NEWARE AND SUBURBAN NEW JERSEY TERRITORY 


40 CLINTON | STREET | FIRST | 80 MAIDEN LANE 
NEW YORK 
SERVICE Phone John 4560 




















43 Cedar St., 
New York City 


Agricultural Ins. Co. of Watertown 
Atlas Assurance Co. 


Binders Effected on Risks Anywhere in the U. S. & Canada 
Phone John 4613 


BERNHARD JNSURANCE AGENCY 


Nationale of Paris 
Rhode Island Insurance Ce. Home Fire & Marine 









1 Montgomery St., 
Jersey City, N. J. 


Fireman's Fund | 
| 
















BRITISH AMERICA 
ASSURANCE CO. 


Incorporated 1833 
Toronto, Canada 


Fire, Explosion—Riots, CiviZ 
Commotions and Strikes 
Statement, January 1, 1919 


OIE cs ipsatserenesccreeionceses $2,462,182. 24 
REE cvatnesedsesvescesens 1,645,684.41 
Surplus in United States...... 816,497.83 
Total losses paid in United 
States from 1874 to 118, 
ere $26,197.°92. 5@ 


W. B. MEIKLE, Pres. & Gen. Mgr. 


WESTERN 


ASSURANCE CoO. 
OF TORONTO, CANADA 


Fire, Explosion—Riots, Civil Commotions 
and Strikes—Marine and Tornado 
Insurance 
UNITED STATES BRANCH 
January 1, 1919 
ES: cucicthnukdineswencsouoos «+ -$4,093,580.53 
Surplus in United States........ 1,733,616.33 

Total Losses Paid in United 
States from 1674 to 1918 
inclusive +» » $45,098,883. 86 
W. B. MEIELE, President 
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VULCAN ENTERING OHIO 

The Vulcan Fire, of California, has 
applied for admission to Ohio. The 
Cleveland National Fire has been ap- 
pointed general agent in Ohio and 
upon receipt of license will proceed to 
organize the state. The Cleveland Na- 
tional special agents will handle the 
Vulcan along with the Cleveland Na- 
tional. The Vulcan business will be 


taken care of just as the Cleveland Na- 
tional’s is and Archibald Kemp, secre- 
tary and manager of the Cleveland Na- 
tional will be manager of the Vulcan 
interests in Ohio as he is now manager 
of the Cleveland National’s underwrit- 
1g. 





LEONARD CHANGES COMPANY 

Lucius T. Leonard has resigned as spe- 
cial agent of the Rochester Department 
of the Great American in order to be- 
come special agent of the National Lib- 
erty. His headquarters are in Syra- 
cuse. 





RHODE ISLAND TO FIGHT 
The reciprocal measure which has 
been introduced into so many states 
has made its appearance in Rhode Is- 
land and it will be fought by the local 
agents’ association of Rhode Island. 
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MARINE DEPARTMENT 








Limiting Business 
Shipped Abroad 


FURTHER LEGISLATION SOUGHT 








Would Stop Home Offices of Admitted 
Companies Writing Over Heads 
of Branches 





In seeking to stop the practice of ship- 
ping marine insurance premiums 
abroad without first reporting them 
tc the State Insurance Department 
for taxation purposes, Superintendent 
Jesse Phillips has introduced into the 
State Legislature at Albany several 
bills defining the amount of the tax, its 
basis, and the penalty to be inflicted in 
case of deliberate avoidance of the pro- 
visions stated. Extracts from these 
bills were published in the last issue of 
The Eastern Underwriter. With Mr. 
Phillips, in proposing this legislation, 
goes the moral support of the under- 
writing body, but some underwriters 
think he fails to go far enough. They 
advocate prohibiting altogether, if pos- 
sible or else taxing heavily, the writing 
ot American risks by the home offices 
of foreign companies having branches 
admitted to do business in this state. 
Since the majority of the biggest fire 
and marine insurance companies in 
England and on the continent maintain 
offices in the United States, the amount 
of premiums available for direct place- 
ment abroad would be .reduced con- 
siderably were such a measure passed, 
and the task of the State Department 
in checking up tax reports would be 
lightened proportionately. 

How this state or any other could 
legally prevent the writing of business 
over the heads of the branch offices is 
difficult to understand, so the afore- 
mentioned suggestion is neither active- 
ly favored nor condemned by The East- 
ern Underwriter, but is merely an ex- 
pression of an idea germinating in un- 
derwriting circles, where the need for 
some remedial action is real. The pro- 
posal was made because in many in- 
stances foreign companies are offering 
and accepting lower rates than their 
branches on the same shipments of 
cargo, resulting in an increased amount 
of coverage going directly to the other 
side. This causes a loss, direct or in- 
direct, to the branch office here, to the 
State Department possibly, and to the 
American companies in competition 
with both the home and branch offices 
of these companies. 

As a definite instance of what has 
been mentioned, rates for theft and 
pilferage on a shipment of finished 
leather from New York to a continental 
port were asked and the best quoted in 
this market by either foreign or domes- 
tic companies was one per cent. Be- 
lieving this figure could be bettered, 
the London market was sounded, and 
finally the leather was covered over 
there at slightly less than one half of 
one per cent by two companies whose 
local offices here had fixed one per cent 
as a fair rate. This was a re-insurance 
cover and in the opinion of the under- 
Writer acting as the assurer the New 
York quotations were none too ade- 
quate for the risks involved, while the 
figure offered by the companies secur- 
ing the business was extremely below 
the average. 

Such cases naturally lead to state- 
ments, whether true or not, that the 
British markets are sacrificing profits 
and judgment gained from experience 
for the sake of grabbing American busi- 
ness, because the difference in rates 
just cited more than accounts for the 


Repairs Costly On 
Oil Burning Ships 


HIGHER HULL 





RATES URGED 





Captain Sawyer Says Underwriters 
Should Realize Difficulty of 
Fixing Oil Tanks 





The question of repairs on oil burn- 
ing ships where they use double bot- 
toms for oil fuel is getting to be a seri- 
ous problem in regard to 
ships after stranding. 

All these tanks in double 
have to be thoroughly 
gases all taken from the tank before 
laborers can get inside, also before 
acetylene torches can be used in burn- 
ing out rivets. 

The cost in cleaning these tanks 
varies, according to size, from $1500 to 
$2000—before the work can be started. 

“T am of the opinion this class of 
ships should have a_ different rate 
charged them,” says Captain C. M. 
Sawyer, surveyor for W. H. McGee & 
Co. “For instance, the SS. ‘Santa 
Paula’—the cost for cleaning tanks to 
enable iron workers to get into tank 
was about $10,000, also on the SS. ‘Mal- 
den’ stranded at Jone’s Inlet, a similar 
amount. 

“It is very difficult to get men who 
are willing to work in these oil tanks, 
and I think the underwriters should 
consider this a serious matter.” 


repairing 


bottom 
cleaned and 





MARINE CONFERENCE FAVORED 

Responses to the propositions made 
by the Merchants & Shippers that mar- 
ine underwriters either unite upon the 
adoption of a five per cent deductible 
clause on theft and pilferage covers or 
have a conference to discuss a better 
method for meeting this problem, have 
all been favorable except in one in- 
stance. According to W. L. Lown, un- 
derwriter for the Merchants & Ship- 
rers, a meeting of underwriters will be 
held in the near future, at which not 
only theft and pilferage will be dis- 
cussed but also any feasible plans that 
may lead to a more general feeling of 





co-operation among the underwriters. 
Several of the biggest companies, 


whose attitude for a long time has been 
that of aloofness, are now turning to 
support steps to aid the marine in- 
surance business. 





WITH IMPORTERS & EXPORTERS 

Joseph P. Knight, Jr., head of the 
loss department of the automobile 
branch of the Pacific Fire and the 
Globe & Rutgers, has resigned to 
handle the automobile loss department 
of the Importers & Exporters. His 
position with the Pacific Fire has been 
taken by Robert K. Niddrie, who has 
been connected with the loss depart- 
ment for the last eight months. Mr. 
Knight has been with the Pacific Fire 
for two and a half years and previous 
to that was connected with the Phoenix 
of London for several years. Mr. Nid- 


drie began his insurance career in the .« 


accounting department of the Caledon- 
ien, and was later with the Yorkshire 
for six years. He transferred to the 
Pacific last summer. 





relative difference in overhead costs 
and underwriting ability. More than 
anything else a removal of differences 
and better co-operation is sought be- 
tween this and the underwriting mar- 
kets abroad. However, if those mar- 
kets discriminate against their own 
people and against their own foreign 
offices in order to pull more business 
away from American companies, efforts 
at sincere co-operation will be farcical. 





Auto Insurance Merit Rating 


Someone has raised the question as to whether we are not 
“cutting rates” by offering a merit rating discount on auto collision 
insurance for pleasure cars equipped with bumpers. 


The answer is an emphatic NO. 


The refinement of a rating schedule by means of credits for merit 


and penalties for demerit, if fairly applied, is not rate cutting but 
rate adjusting. 


Since bumpers greatly minimize the loss from collision, we 
offer a rate discount for cars so equipped and we also charge a 
correspondingly higher rate for collision insurance on pleasure autos 
not equipped with bumpers. 


In other words, we reward the foresight of car owners who take 
such precautions and we penalize the careless and indifferent who 
fail to take reasonable precautions. 


If this policy of discrimination against careless car owners and 
on the other hand meeting careful folks halfway is “cutting rates,” 
then our judgment is open to criticism, not otherwise. 


We invite inquiries from agents and brokers who approve of 
such “policies.” 


Bankers & Shippers Insurance Co. 
1 South William Street, New York 
Phone Hanover 6930 


MARITIME UNDERWRITING AGENCY, Inc. 
J. SCOFIELD ROWE, President 


General Agents, Marine Branch 

















Second Russian 
_ Insurance Company 


ISTABLISHED 1835 


UNITED STATES BRANCH 





JANUARY 1, 1920 





ASSETS 


Cash in Office of United 
States Trustee ...... 
Cash in Banks and Office 
*United States Govern- 
ment Bomas .....<.-. 


LIABILITIES 
Reserve for Losses. ... .$462,138.83 
Reserve for Unearned 
PROMIGMS .osc0cnse. 
Reserve for Taxes..... 


$128,356.92 
32,010.92 807,142.52 


661,500.00 67,640.16 


*State and Municipal Other Liabilities ...... 16,218.34 
NETS cwighwikia naan 5 a 583,320.00 SURPLUS OVER ALL 

*United States Railroad LIABILITIES ....... 823,771.33 
a ere re 472,460.00 


*Publiec Service and 
Miscellaneous Bonds.. 
Premiums in Course of 
NN 4 a n-3.8e00% 
Accrued Interest 
Other Assets 


123,250.00 


148,415.69 
21,527.91 
6,069.74 


$2,176,911.18 


*Based on values fixed by the 


$2,176,911.18 


National Convention of Insurance Commissioners 





FIRE DEPARTMENT MARINE DEPARTMENT 








MEINEL & WEMPLE, Ine. JOHN M. GRANT 
MANAGER MANAGER 
469 FIFTH AVE. 82 BEAVER ST. 
NEW YORK CITY 
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Danish Reinsurance 
Calls for Capital 


CONTROLLED BY ALF. WHIST 


Stockholders Must Pay Additional 20 
Per Cent—Hope for Relief From 
American Deposits 

The Danish Reinsurance of Copen- 

hagen, one of the companies directed by 

Alf. Whist, has notified its stockholders 


to pay an additional 20 per cent of the 


unpaid share tiability in order, it is re 
ported, that the Company may be able 
to settle the large marine losses in 
curred through re-insurance treaties. 
Added to the amount of losses passed 
on to it by the direct writing companies 
the Danish Reinsurance has suffered 
through adverse exchange conditions, 
and for some weeks now has been ac- 
cepting business on a limited scale only. 
Alf. Whist is well known in this coun- 
try and was represented here for a 
while hy Whist & Co., later absorbed 
by Willcox, Peck & Hughes. He Its and 
has been a director of several foreign 
companies admitted to the United 
States, although the Danish Re-insur- 
ance has never applied for a license. 
Extracts from a recent issue of the 


“Dansk Forsikrings Tidends” state 
that the directors of the Danish Re- 
insurance hope to aid the company 


through the release of $500,000 held on 
deposit in this country. Being unad- 
mitted here, this statement must imply 
that some one or more of the other 
Whist companies represented in Amer- 
ica will cease writing business and 
withdraw its funds from the State In- 
surance Department. As yet, however, 
no such steps have been started in New 
York. 

The circular sent to the shareholders 
of the Danish Reinsurance in February 
by Director Whist is as follows: 

Notice to Shareholders 

“As the shareholders may be aware, 
we have previously figured that the time 
now ought to be due to pay back the 
funds of the capital stock. Various cir- 
cumstances, especially the difficulties 
on the market of exchange, which could 
not be foreseen last year, have in the 
meantime upset our calculations. The 
representing committee have therefore 
at a meeting been obliged to call for 
two rates of 10 per cent of the com- 
pany’s ordigary capital, to be paid in: 

“First rate the 21st of May this year. 

“Second rate the 31st of August this 
year. 

“The representing committee is fully 
aware of the great difficulties which 
these callings in will cause many of 
the shareholders, and every facility will 
therefore be rendered those who may 
find difficulties in payment. On the 
other hand, the committee is convinced 
of having acted in interest of the com- 
pany as well as in that of the share- 
holders.” 

Parts of the article printed by the 
“Dansk Forsikrings Tidends” are given 
herewith: 

“After many difficulties the company has 
succeeded in obtaining a comparatively satis- 
fying arrangement as to the French affair, the 
creditors having agreed to take 6) per cent as 
full payment for their demands, which for the 
company means a saving of more than two 
million kroner. It is, however, pointed out very 
strongly that the said agreement may at any 
time* be put out of force by the creditors, if 
the conditions are not kept up to the standard, 
hereunder included such cases as the company, 
or any of its organizations, should take such 
action as may possibly make the position of 
the creditors uncertain, or even worse. | 

“That the English affair is being dissolved 
on basis of the previously made arrangement, 
after which the creditors have agreed to take 
3% per cent as full payment, in other words, a 
saving for the company of between five and six 
million kroner; but here is also stated that a 
satisfactory conclusion of the arrangement de- 
mands absolutely quiet conditions. , ‘ 
“That the company’s administration is being 
simplified as much as possible in order to 
bring the running expenses down is almost 


self-explanatory. The company’s re-insurance 
system has been rearranged for all branches 
and the control has been simplified. In the 
course of the last year the staff has been re- 
duced from about 200 to 75. The daily business 
transactions are said to run satisfactorily, but 
the directors, however, have found it advisable 
to diminish the number of running contracts. 
“The American business of the company may 
also give good results. The direction hopes to 
be able to get free the amount of $500,000, 
which is deposited in America, thus being able 
account of the exceptionally high ex- 


to, on 
change, net a profit for the company of at 
least 1,000,000 kroner. When the above-men- 


tioned deposit is free the directors have still 
reasons to believe that they will be able to 
maintain the business in America as _ hereto- 
fore 

“Considerable amounts of outstanding profits 
will sooner or later go in it is considered cer- 
tain by the directors. Doubtfulness, however, 
prevails as to the company’s large Russian 
amounts due, but the directors are of the opin- 
ion that they have to stick to these until they 
may be sold at comparatively reasonable ex- 
change, whereby large amounts may be saved 
for the company. The directors finally express 
the hope to be able to obtain a compromise wit 
the Norwegian creditors, and promise to inform 
the shareholders as to the results at a meet- 
ing within the end of April.” 


OPPOSE CLASSIFICATION BILL 





Shipping Interests Against Compulsory 
Registration With American 
Bureau 


Many shipowners and builders are 
expressing their disapproval of the bill 
providing for the classification of ves- 
sels of the United States by the Amer- 
ican Bureau of Shipping which was in- 
troduced in the House of Representa- 
tives by Congressman Edmonds of 
Pennsylvania, and which is being dis- 
cussed in Congress this week. This 
bill also provides that the official list 
of merchant vessels published by the 
Government should contain a notation 
clearly indicating that all vessels are 
classed by the American Bureau. 

Objections are made, on the ground 
that this classification is made compul- 
sory with an organization which has 
been in operation only a few years and 
which has not the standing of Lloyd's 
Bureau. Originally the bill read “owned 
by” the United States, but this wording 
was changed in December to “of the” 
by Mr. Edmonds, and while Senator 
Jones, chairman of the Senate Commit- 
tee, has stated that he construes the bill 
to relate to government-owned vessels 
only he does not know what construc- 
tion Mr. Edmonds intends. Judge 
Payne, of the Shipping Board, said last 
month that he favored the bill, but 
thought the wording should be broad- 
ened, the inference being at present 
that it should apply to all American 
vessels. 

Shipping men approve of any steps 
leading to encourage patronage of the 
American Bureau, but are against all 
compulsory measures, and point to the 
success of the English bureaus which 
developed without government support. 
According to one shipping man “classifi- 
cation is essentially a business arrange- 
ment as between owner, builder, and 
underwriter, and the successful conduct 
of their several operations is based 
upon knowledge and experience. Hith- 
erto it has been this business experi- 
ence which has dictated the most suit- 
able classification for any particular 
vessel, and it can only be considered a 
retrograde step to deprive these im- 
portant interests of this privilege. 

“It is admittedly desirable to have 
one or more efficient American classifi- 
cation societies and this can best be 
achieved by having them in free com- 
petition dependent upon their technical 
ability and integrity, and upon the mu- 
tual confidence which they inspire 
among owners, builders and _ under- 
writers for their existence.” 





BRITISH MERGER ANNOUNCED 

Announcement has been made in 
London that the Argonaut Marine, or- 
ganized in 1917, will absorb the Im. 
porters & Exporters Insurance Com- 
pany, Ltd., formed in 1918, by an ex- 
change of shares. The Importers & 
Exporters mentioned in this dispatch 
should not be confused with the purely 
American company bearing the same 
name and which was organized in New 
York State in 1918. There is no con- 
nection between the two companies. 





——; 





MARINE AND FIRE 


RE-INSURANCE 


ROBT. R. toe LAER, Inc. 
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New York, Amsterdam, Copenhagen and Buenos Aires 


William Street - New York 























General Agents Marine Department 
St. Paul Fire & Marine Insurance 
Phenix Insurance Co. ef Hartferd 
Great American Ins. Co., New York 
Camden Fire Insurance Assecia 
Westchester Fire Insurance Co. 


Niagara Fire Ins. Co. 


WM. H. McGEE & CO. 
18 WILLIAM STREET, NEW. YORK 


U. 8. Managers 
Skandinavia Reinsurance Co. 
(Copenhagen) 

Agents Marine Department 
Previdence Washington Insurance Ce. 
Massachusetts Fire & Marine Ins. Co. 
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—fire on land or sea—loss or damage to ship or cargo—collision, 
fire, 
all are adequately covered by one of our “Safe Policies.” 


A compact, well-knit organization of specialists who have de- 
voted their business lives to insurance, offers its co-operation 
to brokers and agents. 


THE IMPORTERS AND EXPORTERS 


THE RISKS OF COMMERCE 


theft or property damage, to motor car or other vehicle— 


Fire Marine 


Automobile Insurance 





INSURANCE COMPANY 
OF NEW YORK 


17 South William Street 
New York 


























ALB. SMEESTERS 


6 Rue des Colonnes 


PARIS 


Insurance and Reinsurance 








Cable: Montalais, Paris 
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Shipping Bureau 
Formed in Japan 


TO SURVEY ALL VESSELS THERE 








New Classification Society Will Be 
Represented Here By the American 
Bureau 





Stevenson Taylor, president of the 
American Classification Society, on his 
return this week from a tour of inspec- 
tion of shipyards on the Gulf and Pa- 
cific Coast, announced that the Amer- 
ican Bureau of Shipping has been 
named as American representative of 
a new Japanese classification society. 
The Bureau will classify Japanese ves- 
sels constructed in Japan and also 
those built in this country for Japanese 
accounts, while the new Oriental so- 
ciety will conduct surveys of its own 
ships and those in other lands as fast 
as it is able. With this new alliance 
consummated the American Bureau has 
agreements altogether with surveyors 
in three foreign countries, with the 
Pritish Corporation for the Survey and 
Registry of Shipping in England, with 
the Registro Navale Italiano in Italy, 
and with the new bureau in Japan. 


Baron Shiba is reported as the prin- 
cipal backer of the Japanese society, 
with the aid of the Imperial Marine 
Association, an organization of ship- 
owners, builders and engineers. The 
Baron is chairman of the Technical 
Committee, and Dr. Terano is chairman 
oi the Classification Committee. Since 
the development of this society is being 
aided materially by the Government, it 
is expected that it will rapidly secure 
the work of surveying and classifying 
all vessels built in Japanese shipyards, 





NEW CLAUSE 





Standard Dollar Account Clause of 
Liloyd’s Underwriters’ Asso- 
ciation 





Hitherto in dealing with the payment 
of premiums on dollar account insur- 
ances, several clauses have been used, 
varying but slightly it is true, but 
nevertheless they did vary. To estab- 
lish a form of clause to be used through- 
out the whole market, the Lloyd's Un- 
derwriters’ Association have now 
framed one which will be accepted as 
a standard in the case of Lloyd’s poli- 
cies, and which will in all probability 
come into general use by the companies 
within a short space of time. The 
clause reads as follows: 

Premium must be paid in sterling 
at the rate of exchange received by 
the broker for a thirty days’ sight 
draft on New York, drawn in dollars 
and discounted between the first and 
tenth day of the month subsequent 
to closing. In the event of no draft 
being drawn the premium is payable 
in sterling at the rate certified by a 
bank as being the rate for a thirty 
days’ sight draft on New York on the 
eighth of the month subsequent to 
the date of closing. 

It will be seen that there is practically 
no change in the method of calculating 
the amount of premiums to be paid in 
Sterling, but that the actual days on 
which the rate of exchange is to be 
taken as the basis of the calculation is 
more clearly defined than in any of the 
methods hitherto in use. 





AGENTS FOR BANKERS & 
SHIPPERS 

Frank W. McCaskey & Co., general 
agents in Spokane, Wash., for the 
Travelers, have also been appointed 
general automobile agents for the 
Benkers & Shippers for the territory 
including Eastern Washington and 
Northern Idaho. 


HULL RATES INCREASED 





British Companies Re-arranging Rates 
on American Vessels—Former 
Tariffs Unprofitable 





Cables from London and Liverpool 
this week state that British marine 
companies are raising their rates on 
American hulls. This movement ap- 
pears to be widespread and. substan- 
tiates the belief that the business was 
being written over there at rates dis- 
proportionate with loss experiences. 
As there are no large markets which 
can offer lower rate schedules than the 
British companies do, it is safe for 
them to readjust their rates upward 
without fear of losing the accounts 
through competition elsewhere. Under- 
writers in the local market have han- 
dled comparatively little hull business 
for the last few months, practically 
ever since the dissolution of the Amer- 
ican Hull Underwriters’ Association 
agreement, but have been willing to 


allow hull risks to be placed abroad 
directly, or if they accepted them they 
re-insured the majority of the gross 
lines on the other side of the Atlantic. 
Admittedly, American underwriters 
have seen no profit in hulls for the last 
year in the face of the foreign compe- 
tition and were glad to be relieved of 
losses if the British underwriters would 
shoulder the responsibilities. This the 
latter seemed only too glad to do. Now 
when they have a chance to reflect 
upon the experiences of the hull business 
as brought out in the companies’ an- 
nual reports, their better judgment 
prompts a readjustment of rates. 

Much has been said concerning the 
unsatisfactory status of American 
Shipping Board vessels built during 
the war when compared with ships 
privately constructed, and part of this 











AMERICAN MERCHANT MARINE 
INSURANCE COMPANY 
OF NEW YORK 





Merchant Marine House 


Insurance Exchange 


MARINE DEPARTMENT 


New York City 


South William and Beaver Streets 


FIRE DEPARTMENT 


Chicago, III. 

















criticism is true. However, not all the 
fault for their unprofitable showing on 
marine company statements can be 
placed upon the builders of these ves- 
sels. Just as with cargo risks, profits 
cannot be squeezed from rates that are 
below the average of safety and Eng- 
lish companies should realize that side 
of the question when giving reasons for 
increasing rates. It is hoped they may 
place their increases at a level which 
will stimulate more American competi- 
tion in this branch of the underwriting 
game. 


OPENS OWN AGENCY 

Cc. H. Williamson, manager of the 
marine department of Seeley & Co., of 
San Francisco, who returned recently 
to the Coast from a visit to New York, 
has resigned to open his own general 
agency covering the Coast territory. 
Among other companies, he will repre- 
sent the Atlantic Mutual, the Washing- 
ton Marine and the United British. 














claims are made out according to the standard 











ow mand Times. 


have payments of your marine 
claims been delayed 
may be surprised to know that the most fre- 
quent cause of delayed payment is that the 
claim is improperly made out. 

Your payments will seldom be delayed if your 


insurance 
“unreasonably?” You 








requirements of marine insurance. 


We aim to make the procedure as simple as 
possible. To this end we have published a new 
booklet entitled 


“To Obtain Prompt Settlement of Losses” 
It summarizes briefly and clearly all the points 


necessary in presenting a claim. 


It gives 


boiled-down information that will save your 
time in making out a claim and enable the 


insurance company to make settlement with 
utmost speed.: 
You may obtain this 
writing us. 

Address our Service Department. 


The Washington Marine Insurance 
Company of New York 


MARINE and AUTOMOBILE INSURANCE 
Home Office, 51 Beaver Street, New York 





helpful booklet by 














FREEING MARINE INSURANCE 

Senator Jones has prepared a lengthy 
measure advocating giving greatly in- 
creased powers to the Shipping Board 
in the regulation of American shipping, 
which is under consideration by the 
sub-committee of the Senate Committee 
on Commerce, and one of the sections 
deals directly with marine insurance. 
It is advocated to exempt marine in- 
surance pools and associations from 
the anti-trust laws and to encourage 
American marine insurance and_ re- 
insurance. This step has already been 
taken by the House, in a Dill intro- 
duced in January, which has not been 
passed. 





MARINE COMMITTEE 

The Senate Commerce Committee 
has appointed a sub-committee to 
formulate a permanent merchant mar- 
ine policy for this country. Those con- 
stituting the sub-committee are the fol- 
lowing: Senator Jones, Washington, 
chairman; Senator Calder, New York; 
Senator Chamberlain, Oregon: Senator 
Colt, Rhode Island; Senator Fernald, 
Maine; Senator Fletcher, Florida; Sena- 
tor McNary, Oregon; Senator Ransdell, 
Louisiana; and Senator Simmons, North 
Carolina. 





OPPOSED TO COMPULSION 
The American Bureau of Shipping ts 
not in favor of having any bill passed 
which would make it compulsory for all 
vessels constructed in this country to 
be classified with the Bureau. Officials 
of the Bureau have told members of 
Congress that would prefer the matter 
to be optional with the shipbuilder and 
that the measure under consideration 
now should be so worded as to make 
this meaning clear. 
MARINE ASSOCIATION MEETING 
The annual meeting of the Associa- 
tion of Marine Underwriters of the 
United States will be held on April 5, 
at which time the election of officers 
and new members will take place. 


Late Fire and Casualty News 


IMPORTANT MERGER 
According to a story in the “Journal 
of Commerce” the Royal Exchange has 
taken over the General Accident, the 
merger having been announced in Lon- 
don, 








FIELD CHANGES 
On April 1 Special Agent George B. 
Peck will take over the supervision of 
the Western New York territory for the 
Commonwealth. R. T. Stewart, of the 
Home Office, has been appointed spe- 
cial agent of the N. B. & M., in the 
Hudson River and North Suburban field. 
I. Tanenbaum Son & Co. will move 
from 170 Broadway to 516 Fifth Avenue, 

corner of Forty-third Street. 


Lockwood Brothers have been ap- 
pointed metropolitan agents of the Im- 
perial Assurance, 
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CASUALTY AND SURETY NEWS 








Casualty Insurance Results for 1919 in New Jersey 























“OUR BONDS GUARANTEE INTEGRITY” 


















































Premiums Losses Premiums Losses 
Company Written Paid Company Written Paid 
ACCIDENT BURGLARY AND THEFT . 
Aetna Cas & Swr....... 192.62 460.00 Aetna Cas. & Surety...$ 41,202.19 $ 6,477.20 
am ess zioyt2 * 22an.17 Americin Casualty .....° 2679.22 "681463 ounety¥ CASUALTY 
American Casualty ..... *1 4,040.29 8117.84 American Surety .... 4,071.18 148.8 
Brotherhood Accident *13,147.40 *8,090.33 Employers Liability 18,798.55 6,7 ~y~ BON DS INSU RANCE 
Columbian National Life 3,964.72 Fidelity & Casualty 45,994.97 6,151.04 
Commercial Casualty ... 73,161.05 Fidelity & Deposit...... 25,819.97 3,851.32 
Commonwealth Casualty *%35,909.03 General Accident weakens 7,068.74 412.95 
Connecticut Genera) 22,903.73 Georgia Casualty ....-- . 136. % sa ln A 
Continental Casualty 48,020.11 Globe Indemnity ........ 55,948.85 10,130.15 
Eastern Casualty ‘ 208.16 be oreo wr a aa aot 48.00 
Employers Indemnity 44.00 ontinenta asualty ... Ona: oavenssee oe 
Employers Liabilit 11,174.02 Hartford Acc. & Indem. — 20,763.15 12,701.43 
Federal Casualty . marey 1,109.75 (16 London Guar. & Acc.... 14,352.64 4,184.03 NEW YORK 
Fidelity & Casualty.... 105,464.58 9,439.79 London & Lance. Indem.. 2,640.26 112.00 
General Accident ....... 26,220.45 7,572.58 Maryland Casualty .... 24,179.83 4,623.50 
Globe Indemnity ....... 24,141.09 5,811.78 seeanadinootto _wemine.. re coe 
Great Eastern Casualty. 10,727.00 4,087.29 Metropolitan Casualty yn om £,240.98 AR H. HOLLAND, PRESIDENT 
Hartford Acc. & Indem. 6,367.9 7979.33 National Surety ....... 76,154.21 15,105.08 oc ashatlin : 
London Guar. & Acc.. 8,974.04 1,281.14 New Amsterdam Cas eae 24,723.98 8,703.04 
London & Lanc. Indem. 1,483.31 545.00 N. J. Fid. & Plate Glass 20,092.93 5,065.42 
Loyal Protective ....... *8,682.05 *4,759.19 Ocean Acc. & Guar..... 5,891.12 
Mar C surance 19,139.82 2,0)4.6 Preferred Accident 23,334.22 — 
yland Assuran . 04.66 e 4 . 
Maryland Casualty ..... ree ea : asualty 30'783.69 7 Rs. 
Masonic Protective .... *54,443.00 * 20,296.05 oya ndemnity — «..+.- 30,783.65 Fes e e 
Massachusetts Accident. *793.25 *258.83 Southern Surety ........ 782.43 273.35 Th Fid lit d ( It ( f N y k 
ieeediinasiie odes. * 37,502.63 *11,328.52 ‘Travelers Indemnity ; 51,962.38 22,108.90 €c I Ly I an asia om an 0 ew or 
Metropolitan Casualty 481.00 ....,.000004, eee ee “souety ' ees vauees 92 LIBERTY STREET, NEW YORK, N. Y. 
National Casualty ...... *11,167.88 *3,432.52 . S. Fidelity & Guar 41,612.62 34,639.8. A 
Masinnel Galleh #33'879.12 *7'395,57. Norwich Union ....... 420.07 ease Metropolitan Office—92 William St. 
New Amsterdam Cas.... 9,942.27 1,412.97 a oe a Pay ANNUAL STATEMENT DECEMBER 21, 1919 
North American Accident — 12,241.M 2,201.31 Totals  ...sssceeesees $ 611,990.74 $ 188,467.77 SE CES pceneaewaes so $19,874,289.31 
Ocean Accident & Guar. 17,428.86 2,332.66 CM  <ieceevnsneneeen . 16,807 ,696.37 
Pacific Mutual Life 26,029.38 4,098.84 ; ee. - SEE  Sinkstedisch beknncsneneennevsedwes 1,000,000.00 
Preferred Accident ..... 23,407 89 8,865.78 American Credit Indem..$ 24,855.11 $ 798.0] SE: DPR GE TOG. 6 0: 0'0.:0:0:0 0:0:0:0-0:000606.00006008008 . 2,066,592.94 
Red Men's Frater’! Ace. —*5,314.30 *1493.98 png > pani nt be - daar Losses paid to December 31, 71,393,272.71 
Republic Casualty 7 2B. soos 00s os Smee taeees cee lore eae sees sic CASUALTY INSURANCE AND SURETY BONDS 
Ridgely Protective 3,650.37 2. 040,38 a > “ ‘ 
Royal Indemnity 111,346.42 8,838.29 Total ....ss0scvveses $ 38,661.56 1,238.34 Fidelity, Surety, Accident, Health, Workmen’s Compensation, 
Southern Surety arti *20)7.67 "65.50 _ and Burglary, Robbery, Automobile Liability, 
Standard Accide 1.519 FIDELITY Miscellaneous Plate and All Other 
Standarc MCIGENE cece 11,519.88 675.80 ; - : © He - 
Travelers’ Indemnity 2777.17 748.14 Aetna Casualty & Sur..$ 15,582.32 $ 2,840.02 Bonds Boiler, Engine, and Fly-Wheel Liability Lines 
oO re rare 235,785.61 56,862.32 American Indemnity Sh 5) Vee Insurance 
United States Casualty.. 5,991.71 7,337.96 American Surety. 119,024.81 110,919.58 
U. S. Fidelity & Guar 9,715.28 1,278.41 Employers Liability 1,482.70. seessseeees 
Equitable Life Assur. S 5,052.84 274.99 Fidelity & Casualty 28,278.42 5,739.87 
Inter Ocean Casualty.... *33.00 *83.83 Fidelity & Deposit 48,103.97 20,155.51 Premiums Losses Premiums Losses 
jinamnatenn om Globe Indemnity : 6,648.71 594.04 Company Written Paid Company Written Paid 
ee. tes $1,031,311.19 $ 275,841.42 Guarantee Co, of N. A.. 531.31 ereabeeee Pacific Mutual Life 19,870.14 10,133.36 DRIUEEE: v aceysasesecennec 71,425.94 31,754.54 
= Hartford Ace. & Indem. 9,129.61 1,490.15 Preferred Accident ...... 4,038.44 2,447.09 ba ER vevcxecaces's 4,301.48 2,641.74 
; y 
*Includes Health. International Fidelity 159,143.95 48,412.65 Republic Casualty ...... 346.74 sav aeeaigbsa . S. Fidelity & Guar. 6,651.11 1,374.23 
London & Lancashire.... 262.85 be. eS Royal Indemnity ........ 4,393.11 2,182.31 ‘quitable Life Assur. S. 5,640.79 1,083.85 
Maryland Casualty ..... 12,241.53 590.04 Standard Accident 7,499.49 921.59 sakibaveieminens  ‘siieit iets 
ALTERED CHECK INDEMNITY Massachusetts Bonding. 4,868.50 jiewnnawe's Travelers Indemnity 356.86 1,310.4 ED: .ctheveebontnend $ 459,931.04 $ 210,048.72 
, @ Wideli “we * National Surety ........ 87,821.46 78,573.14 
U. S. Fidelity & Guar..§ 1. New Amsterdam Cas.... 5,707 .82 244.05 
Ocean Accident & Guar. 1,984.96 sara 
AUTO AND TEAMS PROPERTY DAMAGE Preferred Accident ..... 5,651.60 2.20 
Aetna Cas. & Surety...$ 149,107.83 $ 59,226.49 Republic Casualty ...... 22.00 err ee 
American Auto .......... 148,142.34 14,509.60 Royal Indemnity 10,663,711 9,666.26 
American Casualty ...... 21,383.83 12,529.05 Southern Surety ........ 50.00 debisticlaaareel 
American Indemnity - 9,536.66 2,925.58 U. S. Fidelity & Guar.. 43,070.29 5,784.29 
American Mut. Liability. 19,051.78 6,577.31 U. S. Guaranty ¥ 1,437.96 20.91 
Commercial Casualty .. 125,824.41 49,884.48 
Commonwealth Casualty — 21,939.63 9,976.42 OMNES enicicuaden ba ..$ 562,241.05 $ 285,032.71 
Continental Casualty 5,510.83 4,114.49 
Employers’ Indemnity 3,387.16 2,013.90 FLY WHEEL 
Employers’ Liability 54,271.25 25,899.00 Americ: Re-Insurance.§ 100.00 
Fidelity & Casualty 53,104.65 19,757.01 ‘Aetna Casualty yoy 5,555.56 | 
Fidelity & Deposit Swisiea Gees 27.03 Bmnlovers Liabilit : 1,433.43 
General Accident ....... 40,724.83 19,318.11 Hidelity & faa i oe 9532.14 
p ertge! bse 3 eee 12,469.84 15,014.45 Globe Indemnity ....... 4,014.57 
lobe Indemnity ........ 65,009.42 20,364.13 artford Stez Boiler .. 14.051.02 . . 
Great Eastern Casuaity, 5,065.25 ae fo ten” Gass Tenth Annual Financial Statement 
Hartford Acc. & Indem. 45,507.26 12,522.05 Ocean Accident & Guar. 1,943.12 of the 
paar tnd es seecee 879.77 105.00 | Royal Indemnity ....... 1.433.85 | 1 . ] C ] I C 
andon Guar. Acc.... 24,439.20 14,076.99 Tray , demnity 74.43 
et Gir tte Gi | ee, Te meer...) ee _ Commercial Casualty Insurance Company 
Manufacturers’ Casualty 1,636.08 255.37 Total $ 40,198.47 
Manufacturers Liability 21,749.25 6,791.44 ia la di ate td in j NEWARK, N. J. 
Maryland Casualty ..... 48,275.92 5,693.55 HEALT as of December 3ist, 1019 
ge ree Bonding 9,565.18 5,174.33 Aetna Life aie 44,200.65 $ 15,078.19 cece tatiana 
Yew Amsterdam Cas.... 14,748.05 3,255.9 Columbian National Life 4009.41 ‘1 339.9¢ pawn sahilitic 
N. J. Fid. & Plate Glass 1671881 m2 comaaiton sn aye Bo Prey Assets Liabilities 
Ocean Acc. & Guar...... 50,722.22 26,411.69 Connecticut General 11,301.34 4.429.67 . , Reserve for unearn- 
a Pan ay y sion Eo 72 Continental Casualty 20,142.18 15,101.95 Cash in Banks and ed premiums... -$1,355,723.12 
epublic Casualty ...... 4,610.82 519.72 2 oye jability 503.57 716. Pa 595 > iabil- 
Royal Indemnity ..... Pig ry~ 19.Se00n eartons . Liahitiey atten Rape en re $ 169,469.30 Reserve for Liabil 
Southern Surety ........ 376.66 59.28 Fidelity & Deposit ..... 882.19 150.00 ity and Compen- 
stone ‘ae cn la 112 31682 8,487.85 General Accident ........ 17,459.07 9,785.26 Mortgages, Stock sation Claims... 1,098,670.00 
ravelers Indemnity 49,354.87 75,276.09 G . i 7 8.8 7 f 3 serve 
U. S. Casualty .......... 2720088 “9.93087 Great Eastern Casualty 1s7esh 8.16821 an See Senet are Sy ae 
U. S. Fidelity & Guar.. 38,952.61 17,004.32 Hartford Acc. & Indem. 4,634.28 1,386.99 |) re 2,800,335.50 than Liability and 
— _ — 76,211.42 44,555.56 London Guar. & Accident 3,241.97 1.104.93 Compensation 
eee Ta Seaway Rta 53.05 London & Lane. Indem.. me ae Interest due and ee 111,661.58 
Norwich Union .......... 140. Marylanc ssurance .207.52 473.2 
Employers Mutual ...... 04.04 Secyinnd Casantty eet - 49.15 aianibevis HCCTUCT 2.6 cccccs 29,642.38 Reserve for Taxes, 
Lumbermens Mutual 765.11 acy ete Casualty 172.50 aeons Commissions due 
Pg eared asrapeay New Amsterdam Cas..... 5.059.13 1,872.17 i i 5 
ME arevacceneiixs $1,391,685.10 $ 567,422.66 Ocean Rasliets & ra 6,284.96 31324.12 Premiums - — and P all other 
of collection un- Liabilities Treen 174,669.11 
der 90 days..... 571,707.39 eg schigpaaaemaae 
« ‘ 
Accounts Receivable 7,916.21 plus .. 338,346.97 
Surplus to Policy- 
: holders 838,346.97 
CS | $3,579,070.78 $3,579,070.78 
ay = 
bron 5H FIRE AND LIFE Compiled under the laws of the States of New York and Massachusetts and examined 
x | and certified by Joseph Froggatt & Co., In representing the Banking and Insurance 
ASSURANCE CORPORATION lid | Department of the State of New Jersey, as of December 3lst, 1919. 
Y i 9 ® . 
» | ta meeting of the stockholders of the Company, held January 2tst, 1920, 
FREDERICK RICHARDSON, United States Manager | it was voted to increase the capital stock from $500,000 to $600,000 
GENERAL BUILDING - 4%” & WALNUT STS. | and add an additional $100,000 to the surplus. The entire amount 
PHILADELPHIA has been subscribed for and fully paid March 2nd, 1920. 
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o oe Losses Premiums Losses —_—— —- —- 
ompany ritten Paid Company Written Paid “ ° . ‘ 
IABILI ee Service, Security and Satisfaction” 
LIABILITY Maryland Casualty ...... 7,947.09 
Aetna Casualty & Surety$ 78,973.96 $ 20,924.50 — mga ee seeeecees Bmp 
Mt TARE sasadesusvease 256,598.16 81,697.58 Jeean Acc. & Guar..... an ae a 
American Casualty ..... 40,655.50 9,101.90 Royal Indemnity ........ 8,829.58 227.50 AUTOMOBILE INSURANCE 
American Indemnity ... 20,370.08 2,368.50 ——- oe lay 937.24 e ’ 
Amer. Mutual Liability 62,582.16 11,448.00 American Indemnity : seeevene F F d I C C ] 
American Re-Insurance 5,296.08 it = = Sane ce” * ireman 8 un nsurance ompany of al. 
Commercial Casualty .. 322,012.18 © 99,935.84 Totals .......sseseeee $ 195,035.17 $ 13,989.25 Aneto Eich 
Commonwealth Casualty 299,719.29 171,653.89 sse OV 1 i 
Continental Casualty 13,579.98 1,102.50 SURETY - ghteen Million Dollars 
Employers Indemnity ... 7,572.31 3,309.36 Aetna Cas. & Surety...$ 34,256.96 $ 789.15 
Employers Liability 178,507.52 20,130.21 American Indemnity a Tl. 
Fidelity & Casualty 168,463.77 63,832.11 American Surety ..... 101,509.43 15,518.04 
Fidelity & Deposit ..... —238.05 3,320.00 Fidelity & C asualty.. 22,118.61 3,755.98 > 
General Accident ....... 81,626.29 14,487.14 Fidelity & Deposit...... 99,228.19 5,421.75 ANS ° GEN« y 
Georgia Casualty ....... 33,093.15 77,231.52 Globe Indemnity ........ 91,285.59 1,816.10 
Globe Indemnity ........ 171,687.02 44,267.81 Hartford Acc. & Indem.. 9,571.68 10.99 INC 
Great Eastern Casualty.. 9,451.81 2,490.00 International Fidelity 10,945.77 21,327.72 ra rs 
Hartford Ace. & Indem. 127,518.55 45,456.56 London & Lane. Indem. 11,195.32 so... G. A. Goetschius, President Leslie W. Winslow, Vice-Pres. 
aberty 2 UAL seeeeenee ’ . : arylanc asualty ..... 3,911.05 92 
London Guar. & Acc.... 99,116.29 27,447.77 Massachusetts Bonding. 50,927.55 1,425.00 1 Li 
laaten . Laue, tatem.. ye io Hotlonal Susty reese om, am. $s 31,605.18 berty Street New York Phone—John 3291 
anufacturers Casualty. 540. 2,815. New Amsterdam Cas.... 304.6: me. 
Manufacturers Liability. 97,341.78 46,333.24 Preferred Accident ..... 4,719.83 902.21 General Agents 
Maryland Casualty ..... 129,256.82 25,566.75 Republic Casualty ...... 230.95 ee eae, P . P . 
Massachusetts Bonding . 40,863.49 227392 Royal Indemnity ....... 4,738.66 Writing Business Metropolitan District, Suburban and State of 
New Amsterdam Cas.... 59,447.80 20,357.24 Southern Surety ......... FIGME ce nciceseeses New Jersey 
N. J. Fid. & Plate Glass 75,438.46 27 238.83 U. S. Fid. & Guwar..... 102,876.50 16,159.28 
N. J. Manufacturers Cas. 72,624.09 23,586.08 U. S. Guarantee ...... F 7,171.83 Sent 
Ocean Accident & Guar. 174,127.53 48 062.71 Ciena Co. of N. a 40.00 ONE OF THE LEADERS IN AUTOMOBILE INSURANCE 
Preferred Accident ..... 75,018.09 38,196.52 hasinieetaln cntenenenseieens 
Republic Casualty ...... 19,185.97 3,316.21 TREE: ndeservetecseses $ 798,965.16 $ 99,332. 32 
Royal Indemnity ....... 146,791.17 44,579.48 
Security Mutual Cas..... 4,579.49 405.00 WORKMEN’S COMPENSATION 
Southern Surety ........ 998.82 4,075.00 Actna Cas. & Surety...$ 40,599.11 $ 7,652.58 C. A. CRAIG, President W. R. WILLS, Vice-Pres. (C.R. CLEMENTS, Sec. & Treas. 
Standard Accident ..... 52,323.49 13,730.60 Media WME Mc 339,389.66 110,722.64 
ae Indemnity .... pm 4 ““Wo073119, Amer, Mutual Liability. 308,150.66 130,086.19 . - ™ 
“yap AS elite at gy yg American Re-Insurance 1 3 pennneséoos 
U. S. Casualty o.0..00. 59,545.00 17,991.21 A ne The Nation | | 
, Commercial Casualty ' 91,144.84 
Bed —— S aue.. SS 4 2,419.79 Continental C asualty 12,916.01 1,199.20 om an 
eke Channel _Tasisag 126 yd 46,735.36 Employers Indemnity 28,480.82 5,636.61 
A | eee , 113. 735. 65 2 2 35,169. 
Federal Mutual Liability BT senckserean ie am we A ced Ones 1A 78AA2 NASHVILLE, TENNESSEE 
Lumber Mutual ......... 7,152.03 eo nee fh oo "612 063.72 
; " 7s y Fidelity & Casualty 157,648.53 41,063.72 . ° ° 
Norwich Union i000 65 viii Ridelity & Deposit’. 222... S873 Industrial, Life, Health and Accident Insurance 
vers ? 2.92 : 
$ tite oe a lad ey Gen’l Acc. Fire & Life. 25,248.54 11,622.50 ° ° 
Lumbermens Mutual 2,143.60 ed Georgia Casualty ........ 6,235.98 12,052.63 In ONE Policy 
void eaieaeeiier ails.” ate nica tence ia Globe Indemnity ........ 208,933.28 73,217.19 
Totals ...--.++++20e0e- $3,760,586.58 $1,231,741.31 Great Eastern Casualty. 137.82 kaseawesnes 
Hartford Acc. & Indem. 141,678.04 ig ee a a Pp ; , 
LIVE STOCK London Guar. & Acc... 191,101.13 85,487.80 ‘ ’ sere , remiums ASSES 
aie hl ie ele $ 11,950.41 $ 1,000.00 London & Lance. Indem.. 951.26 500.00 _ Company Written Paid ; Company Written Paid 
artiord s\cc, ndem.. 7K. sw Liberty Mutual AT 97,831.91 . 20,264.28 a lg as anaes Ry 7 Republic Casualty 73,879.02 27,823.74 
Manufacturers Casualty. 1,297.43 118.51 “employers Liability 543,120.99 208 343.42 Ridgely Protective 3,650.37 2,040.38 
: PLATE GLASS Manufacturers Liability. 514,016.16 256,204.10 Employers Mutual 53,332.50 14,784.42 Royal Indemnity 752,918.92 211,886.18 
Aetna Cas. & Surety...$ 12,977.41 $ 4,088.54 Maryland Casualty _ ates 290,476.12 90,292.55 Federal Casualty v 1,169.75 69.16 Security Mutual 61,303.31 10,924.18 
_—— = —_ ty oo ee R= Massachusetts Bonding 3,599.45 i= Ay wet : aan : Li nage 2 ear we Surety beets 3,303.82 4,474.13 
iommercia MOIRy 2s 34,106. 3,555. New Amsterdam Cas.... 81,204.98 25,512.45 *idelity eposit...... 72,03 36,318.57 Standard Accident 196,021.96 55.956.23 
Employers Liability. , 2,100.56 654.53 N. J. Fid. & Plate Glass 374,22 PAPE E A Gen’'l Ace. Fire & Life 198,347.92 63,199.14 Travelers pcoreonneten 295 432.01 111'261.57 
Fidelity & Casualty ies 19,534.01 6,887.06 N. x. Man’frs Casualty. 611,329.60 207 435.82 Georgia Casualty ..... 52,705.37 108,075.70 Travelers .... ae 1,911,030,92 598 604.44 
Fidelity & er 7.23 Ocean Acc. & Guar..... 449,079.22 184,114.14 Globe Indemnity 672,915.41 170,422.64 U S. Casualty 4,778.32 99,047.79 
egg re wonenees oo ree American C: wal Tabi 10.00 or oom Ez — - asualty. “= > 20,477.21 u. & & id. & Guar. ’ 591 207.20 170,217.06 
ilobe Indemnity ........ 5,476.5: 863.71 Federal Mutual Liabi ity 941.63 31.00 marantee Co. o 571.. cocccscscves . S. Guarantee 8,609.79 20.9 
Great Eastern Casualty. 10,907.04 6,521.59 Utilities Mutual 249.13 12.00 Hartford Acc. & Indem 381,957.92 120,484.37. United States Mutual neiaweie * 9.50 
Hartford Acc. & Indem.. 2,836.95 1,505.16 Republic Casualty ...... 41,752.29 21,204.49 Hartford Steam Boiler 92,434 13 8,960.03 Western Casualty , 25,482.73 4,489.40 
Lloyds Plate Glass .... 25 000.909 10,487.08 Royal Indemnity ........ 470,248.15 115,110.06 International Fidelity 170,089.12 (9,740.37 Zurich Gen'l Ace. & L. 305,216.24 125,366.56 
London & Lanc. Indem.. 10,773.07 4,762.68 Security Mutual ......... 56,723.82 10,519.19 Inter-Ocean Casualty 33.00 83.83 Federal Mutual Liab 1,336.30 31.00 
Maryland Casualty ...... 11,928.41 5,051.2 Southern Surety ......... 78.33 oe a Liberty Mutual whe 108, 13.16 21,012.28 - 
Massachusetts Bonding . 14,439.33 6,581.28 Standard Accident 107 ,362.98 32,140.39 Lloyds Plate Glass...... 25,000.90 10,487.08 SR giccsanars $15,785,012.10 $5,347,215.64 
Metropolitan Casualty 38,700.00 16,124.22 Travelers ....cccceceevece 1,137 471.74 389,256.57 London Guar. & Ace 346,236 4) 133,582.66 
New Amsterdam Cas..... 26,650.25 16,117.16 Travelers Indemnity 50,744.60 7,539.57 London & Lance. Indem 68,717.22 9,523.02 *$13 not added in total. 
N. | - Fid. & Plate Glass 71,927.83 28,473.73 United States Mutual Riot SNR 9.50 loyal Protective i 8,682.05 4,759.19 
te sg oe age may bony ony rer United States Casualty . oe _—- nes ee ‘ ae 4 vane Maki L ' 
cean Accident yuar. 650.0 5,353.20 U. S. Fid. & Guwar...... 216,540.52 67 396.4 Manufacturers asualty 3,474.4 > 92 akin a e 
Republic Casualty pias 3,329.61 2.645.85 Western Casualty Aas 24,492.24 4,429.40 Manufacturers Liability. 633,107 19 309,328 72 The Illinois 0 ee ae Assoct- 
Royal Indemnity ....... 9,341.62 4,189.52 Zurich Gen’l Ace. & Lia. 102,890.84 34,075.64 Maryland Assurance 36,347.34 11,077.95 ati ™ : 
Travelers Indemnity 11,415.36 SISA Temher Watual : 16 281.33 1249.66 Maryland Casualty 540,708.65 153,435.49 ation, Springfield, says that last year it 
u. s. Coomity Sek aos 3 oe Lumbermens Mutual 92.43 Messute dong tac Pe $4,443.60 20,296.05 increased its policies in force 209 per 
m= 4 ic » Guar... 3,137.6 5,170.5 ” " Massachusetts Accident.. 793.2 258.83 e . Ag re “Ce 9 . . 
Southern Surety ......... 93.39 pohbeins Totals ..$6,458,558.33 $2,292,308.46 Massachusetts Bonding 174,940.41 57,130.92 ome. —_ He ctege 226 wed cent.; 
American Indemnity 572.77 399.15 Metropolitan Casualty 42,480.74 ayes Trve ae eng gyn per cent. P The 
aE Re 3 AGGREGATES utual Boiler .......... 4,893.08 vo... company writes full coverage automo- 
PORBIG, vccsicssceesneses $ 415,700.60 $ 178,991.79 Aina Cas. & Surety... $384,709.35 $103,242.45 pera! Casualty tenes ripe lp oe > bile with or without a $25 deductible on 
Aetna Life .......0c.e00- 717,227.59 229,797.58 Sa mae 36514322 = 125'2a3 49 ©«=CCCOllision. Because of the increase in 
——- oa inn Oe. 148,142.34 14.5.4 New Amsterdam Cas--.. 249,808.92 77,475.02‘ the cost of repairs, the company had to 
Aetna Cas. & Surety...$ 6,261.69 $ 783.97 merican ‘asua id seve 24 855 11 "75g, N. J. Fid. & Plate Glass 184,552.25 68,169.25 increase its collision rates last year. 
Maryland Casualty ..... 1,383.92 1,016.92 American Credit-Indem..  { " 19 5 63 9, N. J._Mfr’s Casualty 683,953.09 231,021.90 +t ig going t nlarge its ag ry f 
* —————  ————___ American — ay ‘i anaeeae 14.111.59 New York Plate Glass.. 40,047.90 16,954.88 Ss GRE tO Cares OS Oey Sw 
ee een $ 7,645.61 $ 1,800.99 American Mutual Liab..  389,784¢ Westy Makes Keotiions 12,241.31 2213; and expects to double its business in 
American Re-Insurance 23,020.91 °° me ane Gan Ocean Acc. & Guarantee 791,714.50 275, 969.97 1920 
American Surety inf 234,605.42 "126, 526. 7) “ é é ° suaran « / ° “af, / Ja. 
STEAM BOILER Brotherhood Accident 13,147.40 8,090.33 + aon Mutual Life 45,899.52 14,232.20 
0 e a, . 7 ‘a Tot > « » 
: r > 46 ( Norwich Union Indem.. ¥63,.28 sennratie : 

—— 9 a iam ae di —— mn Toes © a PR PR a Equitable Life Assurance 10,693.63 1,358.84 One of the prominent brokerage 
oyers Aability 3,74. ee reeserseece ommercia asua y “* hy 74 Je err . Utilitie Mutual 3 249.13 12.0 cae 7 oo ow ranaring 
ay & Casualty..... 20,875.79 $ 3,342.92 Commonweal vom ya An “a aase fe eel Mutual hes 3,001.14 aad = og = Ne 4 Leg hd baa — to 
Van Indemnity seseeees 12,133.44 521.56 Connecticut —— son aan Py : Seataecad: Aaland 179'987.04 97,434.79 ” ng in an active q orwegian company 
lartford Steam Boiler.. 78,383.11 8,960.03 Continental Casualty BIO al atatat Red Mens Frat. Acc.... 5,314.30 1,493.98 to write casualty lines. 

London Guar. & Acc.... 2,004.68 eee Eastern Casualty ....... 208.16 ; 
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Traveling Men’s Forms 
Not To Be Liberalized 


“EXCEPTIONS” UNIMPORTANT 





What Led Associations to Bar Intoxi- 
cation and Violation of 
Law 


That Traveling Men’s Associations 
will continue to write a nine dollar ac- 
cident policy on the same lines as are 
practiced, is the firm belief of A. J. 
Alwin, secretary-treasurer of the Min- 
nesota Commercial Men’s Association. 
Mr. Alwin spoke at the annual meeting 
of the Health & Accident Underwriters’ 
Conference on the question “Should the 
traveling men’s associations continue 
writing a $9 accident policy or issue a 
more liberal policy at a higher pre- 
mium?” 

After taking up the subject of policy 
form in detail, Mr. Alwin reached the 
conclusion that there is not ground for 
alteration in the indemnity schedules 
with a view to improving them and that 
there can be but one more item to con- 
sider, that of exceptions or exemptions. 

He then took up the exemption from 
liability in case of injury while intoxi- 
cated. In view of the present prohibi- 
tion laws, Mr. Alwin argued that this 
exemption has little effect at the pres- 
ent time. Speaking of this exemption, 
he said: 

“The spirit, motive, and purpose 
which called into existence this plan 
of insurance and the several popular 
commercial men’s organizations through 
which it was to be and is being pro- 
vided, all reasoned from the standpoint 
and operated upon the premise that 
none but truly and genuinely preferred 





risks should be eligible to and share in 
its beneficence. These organizations 
took position on the high plane and 
moral ground that nothing but truly 
legitimate claims would be incurred.” 

To depart from this path, the speaker 
said, would be contrary to the plan 
and purpose of these organizations. 
He said there would be no change here. 

Violation of Law 

Now for the next provision, exempt- 
ing the association from liability in 
case ef injury or loss while the mem- 
ber is violating any law or is unneces- 
sarily exposing himself to danger or 
is not in the exercise of due diligence 
for his self-protection. Mr. Alwin de- 
fined this exemption saying: “These or- 
ganizations are unalterably opposed to 
making friends on common cause with 
the criminally inclined. We expect in 
these organizations that the members 
live a life of rectitude and obedience 
to the law of the land.” 

Mr. Alwin expressed the opinion that 
the two exceptions named, intoxication 
and violation of law, constituted the 
most conspicuous exceptions in com- 
mercial men’s policies. 

As to other exemptions, Mr. Alwin 
did not enumerate them. He said that 
some might as well be eliminated alto- 
gether as claims arising under then 
are paid anyway. Injury inflicted upon 
oneself is one of these. He said his 
organization is about to eliminate the 
ivy poisoning exemption. In conclu- 
sion, Mr. Alwin remarked: 

“If indeed there is a trend toward 
further letting down of the bars, ad- 
mitting to indemnification conditions 
now excepted and which really have no 
relation and are absolutely foreign to 
the accident insurance proposition, 
such as disease, surgical operations, 
and a number of other conditions, it 
can be done without the slightest com- 
motion so far as increase of cost is 
concerned. I know that in my own 
association we have in contemplation 
certain eliminations and they will be 
effective in due course.” 


British and U. S. 
Aircraft Rating 


THEY DIFFER, SAYS MARTIN 





Secretary of American Association 
Tells How it is Done On 
This Side 





Following the arrival in this country 
of the book, “Aircraft and Insurance,” 
written by two British Insurance men 
who were aviators in the war, the New 
York “Sun” printed an editorial dis- 
cussing the volume. This led E. Stock- 
ton Martin, secretary of the National 
Aircraft Insurance Association, to write 
a letter to the editor of the “Sun,” in 
which he made these points: 

“IT am frank to admit that the prac- 
tices of American underwriters and 
English underwriters differ to some ex- 
tent. 

“In accepting and rating risks our 
first consideration is the pilot’s experi- 
ence and ability to operate his machine. 
Secondly comes the type of plane and 
use for which it is operated. 

“A great deal of credit is due our 
American manufacturers for the im- 
provement in the safety of the planes 
themselves and in the reliability of our 
airplane motors. Statistics have proved 
that in the majority of cases when 
crashes have occurred the fault. could 
not be laid to defects in the plane or 
motor but to carelessness, recklessness 
or inability of the pilot to operate his 
machine. 


“In their publication the authors 
made mention of the Liberty motor as 
being a good one but cheaply built and 
not likely to last as long as the best 


English motors. Those of us who are 
familiar with the strain to which the 
Liberty motor was submitted in the re- 
cent world’s altitude record by Major 
Schroeder may draw our own conclu- 
sions. 

“This country may well be proud of 
its progress during the war and since 
that time in every branch connected 
with aeronautics. Although England 
may still stand a few strides ahead of 
us we are rapidly gaining ground. Our 
manufacturers are equipped with the 
best knowledge of the construction of 
aircraft and its adaptation in this coun- 
try. Our insurance coverage is now 
broader and less complicated than that 
offered by English markets.” 





WRITING CAUTIOUSLY 

With a record-breaking volume of ap- 
plications for open stock mercantile 
coverage being received by Chicago 
burglary underwriters, the experience 
of the companies with that class of 
business in Chicago has been such that 
more rigid inspections are being main- 
tained than ever before, and probably 
not more than 5 per cent of the applica- 
tions received are being accepted. 

The requirement of the 80 per cent 
co-insurance clause on stocks of silks, 
furs, automobile tires and accessories 
and similar lines had reduced some- 
what the volume of applications from 
those lines, as most of the dealers are 
unwilling to increase their insurance 
to the amount required. The companies 
are not anxious for business on those 
classes anyway, and will not write them 
at all unless they have a central station 
alarm system or an inside watchman. 

Other concerns are required to have 
outside gongs and adequate protection 
for doors, windows and other openings. 
Under any conditions the companies 
are not anxious for that business. 
While conditions as regards open stock 
business are still unsatisfactory, safe 
burglaries, hold-ups and liquor thefts 
have shown a decided decrease re- 
cently. 





BALTIMORE 


MARYLAND 
CASUALTY 
COMPANY 





Casualty Insurance 
Fidelity and Surety Bonds 


MARYLAND 
ASSURANCE 
CORPORATION 


Life Insurance 
Accident-Health Insurance 


COMPANIES OF CONFIDENCE 
THAT 


AID THEIR AGENTS 
AND 


PLEASE THEIR POLICYHOLDERS 











JOHN T. STONE, President 
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Questionnaire — Mutual 
Competition 


Compensation 


The New York State Association of 
Local Insurance Agents has sent out this 
questionnaire regarding mutual compe- 
tition: 

1. State number of compensation risks 
lost by you to the Mutuals in 1918 and 
1919. 

2. What do you estimate the total 
premiums on these lost risks? 

3. How many compensation risks 
have you taken from the Mutuals in 
1918 and 1919? 

4. Estimate the premiums on these 
risks. 

5. Have mutual policyholders in your 
field been satisfied with their mutual 
connections? 

6. If not, what are their criticisms? 

7. How many mutual risks, not your 
own, but of which you have knowledge, 
in your field have returned to stock com- 
panies after being insured in mutuals? 

8. If you have no mutual competition 
how much do you estimate you could 
increase your annual premium income? 

9. Do mutuals bother you in lines 
other than compensation and to what 
extent? 

Make additional comment, if any, on 
back of this sheet. 


. a = 
Travelers to Give Dance 


The Travelers Club of New York will 
give an informal dance at the Cafe 
Boulevard April 6. About two hundred 
employes of the Travelers offices in 
New York together with their friends 
are expected to attend. Later on, it is 
planned that the Club shall give an- 
other dance on a somewhat larger 
scale, possibly in one of the hotels. 
The Travelers Club gave a very suc- 
cessful informal dinner during March. 
H. B. Johnson, who has been with the 
company for thirty-eight years and is 
the dean of the New York office, was 
one of the speakers. He is always in- 
teresting. President Francis O'Neill, 
of the Travelers Club of Hartford, was 
also a speaker and Calvin P. Reid, man- 
ager of the claims department at the 
42nd Street office, gave a talk. There 
were two hundred present at that meet- 
ing. Frank G. Conklin is president of 
the New York Club and Charles E. Lud- 
low is recording secretary. He is also 
editor of “The Club Digest”, a bright 
little sheet issued every month. The 
Club is doing excellent work in helping 
solve the various problems that come 
up in the conduct of the business and 
it is also making it possible for every- 
body in the immense organization to 
become acquainted. 





NEWELL STONE’S PROMOTION 

Newell Stone, who has maintained 
an excellent record for several years as 
chief payroll auditor at the Philadel- 
Phia agency of the Maryland Casualty 
and the Maryland Assurance, has been 
advanced to the position of manager of 
the accident and health department of 
the Maryland Assurance in that terri- 
tory, succeeding G. C. Close, resigned. 





EXPENSES OF BUREAU 

The total incurred expenses of the 
Compensation Rating & Inspection Bu- 
Teau of New Jersey was $55,664 for the 
year ended July 4, 1919. There was 
miscellaneous income of $2,797, making 
the adjusted assessment for 1918 and 
1919 $52,869. The net premiums amount- 
ed to $6,974,441, so that the percentage 
of premiums to cover assessments is 
758 plus. 











Dr. E. L. Woodruff Leader 

In a recent contest between San 
Francisco and Pittsburgh men of the 
Aetna companies, Dr. E. L. Woodruff 
of San Francisco contributed the lion’s 
share of the new business credited to 
his side of the contest. His volume was 
$4,017 in new accident and health prem- 
iums, This was produced in ten days’ 
work, which the company says is a new 
contest production record. Pittsburgh 
had no individual record to compare 
with that of Dr. Woodruff, but Edward 
P. Riehl, a comparatively new-comer in 
the ranks, was the best producer, with 
$1,636 to his credit. 

* * 7: 
Fully Accumulated 

The accident policy to be issued by 
the Columbia Casualty, New York, will 
be fully accumulated. 











ANNOUNCING 

The Continental’s New 
Non-Cancellable . Disability 
Income Policy 


(a) It increases the sale of Life 
Insurance. 


(b) It increases the sale of 
Commercial Accident and 
Health Insurance. 


You Are Interested in Either 
Write or telegraph for particular 


Continental Casualty Company 
H. G. B. ALEXANDER, President 
General Offices, CHICAGO, ILL. 


The CONTINENTAL is an American Company 
with a national reputation 


W. E. SMALL, President 


Georgia Casualty Company | 
“DIXIE AUTO POLICY ” 


The Last Word In Motor Insurance 


Surplus and Reserves to Policyholders Over Two Million Dollars | 


HOME OFFICE: MACON, GEORGIA 


PETER EPES, Agency Manager E. P. AMERINE, Sec’r 
































The METROPOLITAN CASUALTY 


INSURANCE CO. OF NEW YORK 


HOME OFFICE, 47 CEDAR STREET 
CHARTERED 1874 


Plate Glass, Burglary, Accident and Health Insurance 


EUGENE H. WINSLOW, President 
Robert A. Drysdale, Vice-Pres. S. Wm. Burton, Sec. Alonzo G. Brooks, Ass’t Sec. 


RELIABLE AND ENERGETIC AGENTS WANTED 














>... 











THE SIGN OF GOOD CASUALTY INSURANCE 


HEAD OFFICE F. J. WALTERS 
CHICAGO Resident Manager 


— 55 JOHN STREET 
F. W. LAWSON 


New York 
General Manager : 


te Elmer A. Lord &Co. 
Liability, Accident 


145 Milk St., Boston 
Burglary,Boiler and 


A Resident Managers 
Credit Insurance New England 





Establishec /A6¥ 


London Guarantee & Accident Co., Ltd. 


OF LONDON, ENGLAND 























Service Contracts 
of of 

Quality Superiority 
to to 


Policy Holders Representatives 





THE NATIONAL 
of DETROIT 


Eastern Dept. Pacific Bldg. 
4 Maiden Lane San Francisco 
New York Western Dept. 


Northwestern Dept. 
Palace Bldg. 


17'4% commission on all business placed with Motor Car Mutual 
Casualty Company and 20% on all business placed with 
the Motor Car Mutual Fire Insurance Company 


MOTOR CAR MUTUAL FIRE INSURANCE COMPANY 


MOTOR CAR MUTUAL CASUALTY COMPANY 
20 NASSAU STREET, NEW YORK CITY 


Telephone, John 5880 No direct business written 


We are open for agencies in New York and Pennsylvania 




















The Employers’ Liability 
Assurance Corporation, Ltd. 


The original and leading Liability 
Insurance Company in the World 
LIABILITY, STEAM BOILER, 
ACCIDENT, HEALTH, FIDELITY 
AND BURGLARY INSURANCE 
United States Branch 
SAMUEL APPLETON, United States Mgr. 
Employers’ Liability Building 
33 BROAD STREET, BOSTON, MASS. 
AGENTS WANTED 


American 
Surety 
Company 








ESS=BUILDERS 








= j 


BOSTON 
Paid-In Capital $1,500,000 





DEVELOPING 
oo Fidelity and Surety Bonds, Liability Workmen's 
gf Compensation, Automobile, Accident, Health, 
3» Burglary and Plate Glass INSURANCE 


APPRECIATE THE CO-OPERATION OF THE 


Massachusetts Bonding and Insurance Company 
T. J. FALVEY, President 


Ss, BUSIN 


of New York 


100 BROADWAY 





Fidelity and 
Surety Bonds 











Burglary Insurance 
Write For Territory \ 
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The Other Day 





An Agent Said:— 








“I didn’t know the Fyr-Fyter line included 
Soda-Acid and Chemical Engine Equipment. 


“Fyr-Fyter has always meant to me the one 
quart extinguisher that was favored by such 
large Government orders during the war. 
“Now that I know my clients can secure all 
other types from the same Company, I will 
have greater occasion to make use of Fyr- 
Fighter Service.” 


We thought that possibly other Insurance 
men held this impression. As a matter of 
fact we supply: 

One quart Fyr-Fyters 

2% gallon Soda-Acid Extinguishers 

20 ” Chemical Engines 

30 66 66 

40 6“ 66 66 

50 6c“ 66 “cc 

Double 35 gallon Chemical Engines 





Our profitable Agency offer embraces all above types. Write for details. 


-~ 





The Fyr-Fyter Company 


Dayton, Ohio 


ae 


. = 


Sooner 


HAGA 


lI 


mn 


HHH 


MA 


i ia 


ATE EEE TE 


0S» aa 


eA 









